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Modern Campus USA Inc. (formerly, OmniUpdate, Inc.) Contract No. 16-CC-063
Project Name: Internet and Intranet Websites

AMENDMENT NO. 6

WHEREAS, Suffolk County Community College ("College") and OmniUpdate, Inc. ("Contractor" or
“OmniUpdate”) entered into an Agreement ("Agreement") on February 10, 2015 wherein Contractor agreed to

support the development of a new College Internet website for public use and an Intranet system for use by
internal audiences; and

WHEREAS, on February 22, 2021, the parties executed Amendment No. 5 to the Agreement, extending the
term thereof to January 31, 2024, and

WHEREAS, on or about February 17, 2021, OmniUpdate filed a Certificate of Amendment of Articles of
Incorporation with the Secretary of State of the State of California for the purpose of changing its corporate
name to Modern Campus USA Inc. (“Modern Campus”), and

WHEREAS, the College and Modern Campus desire to amend the Agreement in order to reflect the College's
consent to assign said Agreement from OmniUpdate to Modern Campus.

NOW, THEREFORE, it is mutually understood and agreed by and between the parties hereto as follows:

1) The Agreement shall be assigned from OmnilUpdate, Inc. to Modern Campus USA Inc., effective
November 1, 2021, and

2) The Agreement shall be amended to reflect the name of the Contractor as "Modern Campus USA Inc.”

3) All other terms and conditions of the original Agreement and Amendments thereto, not inconsistent
herewith, shall remain in full force and effect.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date written below.

Modern Campus USA Inc. Suffolk County Community College
Fed. Tax ID# 95-3767184
Tel.: 800.362.2605, ext.208

DocuSIpnfed by: M
By: (;ﬁ" By

Peter DeVries Edward T. Bonahue, Ph.D.
President and COO President
Pt 1Y/0A202L Date: (2 /'2 /9 {
Approved as to Legality: Approved:
Suffolk County Community College Suffolk County Community College
- %
By: %f@ %4%/’4?2/ By: Mg /Q b—
Alicia S. O'Connor Mark D. Harris, DBA
College Deputy General Counsel Vice President for Business and

Financial Affairs

Date: /o?/ /// / go 2/ oate: | 12.01.2021




OmniUpdate, Inc. Contract No. 16-CC-053

Project Name: internet and Intranet Websites

AMENDMENT NO. 5

WHEREAS, Suffolk County Community College ("College") and OmniUpdate, Inc. ("Contractor") entered into
an Agreement ("Agreement") on February 10, 2015 wherein Contractor agreed to support the development of
a new College internet website for public use and an intranet system for use by internal audiences; and

WHEREAS, the parties hereto have executed Amendments No. 1, No. 2, No. 3 and No. 4, extending the term
of the Agreement, and

WHEREAS, the parties desire to further extend the term of the Agreement through January 31, 2024 and to
amend certain terms and conditions thereof.

NOW, THEREFORE, it is mutually understood and agreed by and between the parties herefo as
follows:

1) The Agreement shall be extended for three (3) years beginning February 1, 2021 through January
31, 2024; and

2) The cost of this Agreement, as reflected in Exhibit E, Attachment 2-a, of the Agreement, shall be
revised as reflected in Attachment 2-b, attached herein, effective February 1, 2021.

3) All other terms and conditions of the original Agreement and Amendments thereto, not inconsistent
herewith, shall remain in full force and effect.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date written below.

OmniUpdate, Inc.
Fed. Tax |D# 95-3767184
Tel.: 800.362.2605, ext.208

Suffolk County Community College

By: /(’“"‘?%@%?«9

Peter DeéVries Louis J. Pétrizzo >~
President and COO Interim President

Date: 02.18.2021

Approved as to Legality:
Suffolk County Community College

By:

Ashiey C. Pope
College Deputy General Counsel

Date: February 18, 2021

Date: 01/@»3:/10&/

Approved:
Suffolk County Community College

By: '*2 Qéﬁé\"‘“‘

Mark D. Harris, DBA
Vice President for Business and
Financial Affairs

Date: 02.18.2021




Omni Update, Inc.

tract No. 16-CC-
Project Name: Internet and Intranet Websites Contract No. 16-CC-053

Attachment 2-b

Investment

Annual Costs Total

OU Campus - SaaS (SUNY T1) - Tier 1: 1-50 authorized users $11,576.00
Support - Basic - Up to 2 designated contacts with unlimited tickets $6,000.00
Subtotal $17,576.00
Year 1 $17,576.00
Year 2 $18,154.80
Year 3 $18,762.54

* For details on Services, please see Product & Service Descriptions below.
Total prices reflect annual License increase of 5.0%.
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Ashley C Pope
Omni Update, Inc.
Project Name: Internet and Intranet Websites

Ashley C Pope
Contract No. 16-CC-053

Ashley C Pope
Attachment 2-b


Omni Update, Inc.
Project Name: Internet and Intranet Websites Contract No. 16-CC-053

Attachment 2-b

Product and Service Descriptions

Product and Services descriptions as of the date of this Order are located at the following URLs:
OmniUpdate Service Level Agreement (SLA):
+ https://omniupdate.com/contracts/sla/SaaS.pdf
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Ashley C Pope
Omni Update, Inc.
Project Name: Internet and Intranet Websites

Ashley C Pope
Contract No. 16-CC-053

Ashley C Pope
Attachment 2-b


Omni Update, Inc.

tract No. 16-CC-
Project Name: Internet and Intranet Websites Contract No. 16-CC-053

Attachment 2-b

The Basic Customer Success Package includes the following:

OU Campus Platform Support

CMS platform assistance related to the OU Campus application and modules, including education on using the
platform and implementation-specific questions.* This includes software updates and upgrades to the OU
Campus platform. Submit unlimited tickets to our award-winning support team via phone, email, or web form,
Monday - Friday, 6:00AM - 6:00PM PT (excluding major holidays).

*E.g., How do | add a user to a group? How do | run a report? How do | see who made changes to a page? How do /
create a snippet? How do | archive my RSS data from last year? How do | see my form submission data?

2 Designated Support Users
Designated Support Users are users who are trained by OmniUpdate and are able to contact Support to
request CMS administrative changes on behalf of your institution.

Access to Online Support Site, Video Library, and Learning Management System (LMS)

Extensive online informational resources, including archived monthly training sessions, reference guides, video
tutorials, step-by-step instructions, and access to the OU Campus LMS where you can take refresher courses
and learn new skills through self-paced online training.

Membership in the OmniUpdate Community Network (OCN)
Engage with your peers and OmniUpdate employees in our online community. Submit ideas, collaborate with
expert users, share best practices, and learn new skills.
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Ashley C Pope
Omni Update, Inc.
Project Name: Internet and Intranet Websites

Ashley C Pope
Contract No. 16-CC-053
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Attachment 2-b


OmniUpdate, Inc.

Project Name: Internet and Intranet Websites

Contract No. 16-CC-053

AMENDMENT NO. 4

WHEREAS, Suffolk County Community College (“College”) and OmniUpdate, Inc. (“Contractor”)
entered into an Agreement (“Agreement”) on February 10, 2015 wherein Contractor agreed to support
the development of a new College internet website for public use and an intranet system for use by

internal audiences; and

WHEREAS, the parties hereto have executed Amendments No. 1, No. 2 and No. 3, extending the term

of the Agreement, and

WHEREAS, the College desires to further extend the Agreement for an additional one (1) year upon
the same terms, conditions and cost as the original Agreement.

NOW, THEREFORE, it is mutually understood and agreed by and between the parties hereto as

follows:

1)  The Agreement shall be extended for one (1) year beginning February 1, 2019 through

January 31, 2020; and

2)  All other terms and conditions of the original Agreement and Amendments thereto, not
inconsistent herewith, shall remain in full force and effect.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date written

below.

OmniUpdate, Inc.
Fed. Tax ID # 95-3767184
Tel.: 800.362.2605, ext.208

By: % &

Lance Merker
President and CEQO

Date: 9//\%/\q

Approved as to Legality:
Suffolk County Community College

By: MKO’W

Alicia S. O’'Connor
College Deputy General Counsel

Date: '2'// 7/// 9

Suffolk County Community College

By: %WE/)@-E/V

Louis J. Petrizzo
College General Counsel/Executive V.P.

Date: 5«'3-/ 2./ / ‘9

Approved:
Suffolk County Community College

\(7#" Vizzihi
ice President for Business and
Financial Affairs

TER D o 0
Date: FEB 2 4 201




OmniUpdate, Inc. Contract No. 16-CC-053
Project Name: Internet and Intranet Websites

AMENDMENT NO. 3

WHEREAS, Suffolk County Community College (“College”) and OmniUpdate, Inc.
(“Contractor”) entered into an Agreement (“Agreement”) on February 10, 2015 wherein
Contractor agreed to support the development of a new College internet website for public use
and an intranet system for use by internal audiences; and

WHEREAS, the parties hereto have executed Amendments No. 1 and No. 2, extending the term
of the Agreement, and

WHEREAS, certain revisions to the Agreement are now required to reflect the partiés’ mutual
consent to new conditions and costs associated therewith.

NOW, THEREFORE, it is mutually understood and agreed by and between the parties hereto
as follows:

1)  The Agreement shall be extended for one (1) year beginning February 1, 2018
through January 31, 2019;

2) The cost of this Agreement, as reflected in Exhibit E, Attachment 2, of the
Agreement, shall be revised as reflected in Attachment 2-a, attached herein,
effective February 1, 2018. ’

3) The certificate of liability insurance to be provided to the Coilege, as required by
paragraph 4 of the Agreement, shall make reference to the above-indicated
Contract No. and Project Name; and

4) College’s Non-Discrimination Notice

Suffolk County Community College does not discriminate on the basis of race,
color, religion, creed, sex, age, marital status, gender identity or expression, sexual
orientation, familial status, pregnancy, predisposing genetic characteristics, equal
pay compensation-sex, national origin, military or veteran status, domestic violence
victim status, criminal conviction or disability in its admissions, programs and
activities, or employment. This applies to all employees, students, applicants or
other members of the College community {including, but not limited to, vendors and
visitors). Grievance procedures are available to interested persons by contacting
either of the Civil Rights Compliance Officers/Coordinators listed below and are
located at www.sunysuffolk.edu/nondiscrimination. Retaliation against a person
who files a complaint, serves as a withess, or assists or participates in the
investigation of a complaint in any manner is strictly prohibited.

The following persons have been designated to handle inquiries regarding the
College's non-discrimination polices:
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OmniUpdate, Inc.

Project Name: Internet and Intranet Websites

Civil Rights Compliance Officers:

Christina Vargas

" Chief Diversity Officer/Title IX Coordinator
~ Ammerman Campus, NFL Bldg., Suite 230
533 College Road, Selden, New York 11784

vargasc@sunysuffolk.edu
(631) 451-4950

or

Dionne Walker-Belgrave

Affirmative Action Officer/Deputy Title IX Coordinator
Ammerman Campus, NFL Bldg., Suite 230

533 College Road, Seilden, New York 11784

Contract No. 16-CC-053

- walkerd@sunysuffolk.edu
~ (631) 451-4051; and

5) Al other terms and conditions of the original Agreement and Amendments thereto,
not inconsistent herewith, shall remain in full force and effect.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date

written below.

OmniUpdate, Inc.
Fed. Tax ID # 95-3767184
Tel.: 800.362.2605, ext.208

Lance Merker ,
President and CEO

Date: @’/ \"5//\@

- Approved as to Legality:
Suffolk County Community College

By: __ AW?/A@];’X"

Louis J. Petrizzo
College General Counsel/Executive V.P.

Date: (25 t;\/i&

Page 2

Suffolk County Community College

By

Dr. Shaun L. McKay

President
Date: 2 // 3///,/'5(
Approved:

Suffolk County Community College

By: jwf)/

@ail Vizzini [/ /
Vice President for Busmess and
Financial Affairs

Date: "2// 02/// g
7 / ‘
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OmniUpdate, Inc. Contract No. 16-CC-053
Project Name: Internet and intranet Websites

ATTACHMENT 2-a

Total

* For detalls.on:

“Jotal prices refl

Product and Services descriptions as of theidate of this Order are located af the following URLS:
3mniy e| Agreamient(SLAY:

QILEAGESESIA d sl
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OmniUpdate, Inc. Law No. 16-CC-053
internet and Intranet Websites

AMENDMENT NO. 2

WHEREAS, Suffolk County Community College (“College”) and OmniUpdate, Inc. (“Contractor”)
entered into an Agreement on February 10, 2015 wherein Contractor agreed to support the
development of a new College internet website for public use and an intranet system for use by
internal audiences (“Services”); and

WHEREAS, on February 9, 2016, the parties executed Amendment No. 1 to the Agreement which
extended the term thereof for one (1) year to January 31, 2017, and

WHEREAS, the College desires to extend the Agreement for an additional one (1) year upon the
same terms, conditions and cost as the original Agreement.

NOW, THEREFORE, it is mutually understood and agreed by and between the parties hereto as
follows:

1)  The Agreement shall be extended for one (1) year beginning February 1, 2017 through _
January 31, 2018;

2) All other terms and conditions of the original Agreement not inconsistent herewith shail
remain in full force and effect.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date written
below. N

OmniUpdate, Inc. Suffolk

By:/; \V‘————m‘“’“ B

Lance Merker Dr. Shaun L. McKay ="

President and CEQ President
Fed. Tax iD # 05-3767184

Date: Date: _ / Z\/ﬁﬂl// -
7 /7

nty Community College

Approved as to Legality: Approved:
Suffolk County Community College Suffolk County Community College
NI oy W

Louis J. Petfizzo Gafl Vizzini' 7 _

College General Counsel Vice President for Business and

Financial Affairs

Date: 01/34 / Al Date: JAN 2 D 2017
[,



OmniUpdate, Inc. 16-CC-053
Internet and Intranethebsites

AMENDMENT NO. 1

WHEREAS, Suffolk County Community College (“College”) and OmniUpdate, Inc. (“Contractor”)
entered into an Agreement on February 10, 2015 wherein Contractor agreed to support the
development of a new College internet website for public use and an intranet system for use by
internal audiences (“Services”); and '

WHEREAS, the College desires to extend the Agreement for one (1) year upon the same terms,
conditions and cost as the original Agreement.

NOW, THEREFORE, it is mutually understood and agreed by and between the parties hereto as
follows:

1) The Agreement shall be extended for one (1) year beginning February 1, 2016 through
January 31, 2017,

2) All other terms and conditions of the original Agreement not inconsistent herewith shall
remain in full force and effect.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date written
below.

OmniUpdate, Inc. Suffolk County Community College
' Tance Merker Dr. Shaun L McKay e
President and CEO President

Fed. Tax ID # 95-3767184

Date: Date: . Z/// Z // /

Apprbved as to Legality: Approved:
| Suffolk County Community College Suffolk County Cgmmunity College
Louns J. Pétfizzo Gail Vizzini 7
College General Counsel - Vice President for Business and
» Financial Affairs
Date: 01./0'3' /G Date: PER 03 2018
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" OmniUpdate, Inc. o C  16-CC-053
Internet and Intranet Websrtes L

Agreement

Thls Agreement (Agreernent) is between Suftolk County Communlty College
(College), having its principal office at 533 College Road, Selden, New York 11784~
2899, a chartered community college (pursuant to New York State Education Law)

: under the sponsorship of the County of Suffolk (County); a mumcupal corporation cf
the State of New York, and

OmmUpdate, Ine. (COntractor), a Callfcmra corporation having sts principal

. place of busmess at 1320 Flynn Road, Suite 100 Camarillo, California 93012

. ' The parties hereto desire Contractor to support the development of a new
College internet website for publac use and an. mtranet system for use by mternal
- audiences (Services) . , . ,

Term of Agreement February 1, 2015 through January 31, 2016, wuth renewable one-
__ _year terms, upon. the mutual written consent of both partles -

) Total COet of Agreernent Shall not exceed the emounts as set forth in Exhibit E
atlachecl hereto. . . . .

Terms and Ctmditions Shall be as set forth in Exhrb|ts A through G, attached hereto
and made a part hereof : , .

‘ ln W:tness Whereof, the parties hereto have executed thls Agreement as of the [atest
date wr:tten below. :

OmniUpdate, Inc. '. - o _'.,sufrolk County Community College
% V‘L_z———_.m.s- E > ) . ‘3_‘ AT -
- Lance Merker —Dn. Dr. Shaun L. McKay /
Presidentand CEO = = ~ President -
Fed. Tax D # 85-3767184 S / / —
Date: __ /A4 ( =S » _Date:- ¢
) t K . .
’.Approved astoLe allty - Approved:
Suffolk COunty ogmt}’nltv College . Suffolk c;‘Wm““iw College
| Inl s J, Dn'l-rl-l-ln : U-‘(}/y ) ' / ad ViZZlnl/ | I

\che President lbr Business and

College General Counseln ananclal Affalrs

 Date:_ FEB ﬁ:a nG

Dater__ 020 (él/li"
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- OmniUpdate, Inc. | . . 1eCCos3
. Internet and Intranet Websites R . S

 ExhibltA -

List of Exhibits . .

- »,.General Terms and Condltlons

Exhlblt B ‘

*ea;da&z;e:a@@ege}ewe

Contractor Responsnbllltles :

+ Termand Termination . ' S -_— |
-Indemnification - - : :

Insurance

" Independent Contrector '

Severability: - :

Merger; No Oral Changes
Set-Off Rights -

Non- dlscnmmatlon in Serv:ces ’

_\-Nonsectanan Declaratlon -
Governing Law - .

.~ No !mphed Waiver

Conflicts of Interest

Cooperat:on on Claims. . - .
Confidentiality :
ASS|gnment and Subcontractmg

No Intended Third Party Beneficiaries
Certlffcatlon as to Relationships ™~

. “Publications and Publicity -
. ‘-Copynghts and Patents:

Suffolk County‘ Leg:slatlve Reqmrements

)
2

OOV

©LoeN

- 10,

Contractor sNendors Pubhc Dlsclosure Sta’sement
Living Wage Law _
Use of County Resources to lnterfere with Collectlve Bargammg ACtIVI'[leS
Local Law No. 26-2003 .

.. Lawful Hiring of Employees Law”
- Gratuities: ‘

Prohlbmon Agamst Contractmg w:th Corporat:ons that Relncorporate

‘Overseas -

Child Sexual Abuse. Fleportlng Policy

~ Non: Respons;ble Bidder

Use of Funds in Prosecutlon of CMI Actlons Prohlblted
Suffolk County Local Laws Website Address '
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'OihniUpdate, Inc. =~ | o . 186-CC-053

" Internet and Intranet Websites

Exhibit C

~Notices and Cdntact Persons
1. Notices Relating to Payments, Reports, or Other Submlssmns
2, Notices Relating to Insurance

- 8. Notices Relatmg to Termination and/or thlgatton
- Exhibit D ‘
‘Description of Services
~ Exhibit E -
A _‘Payment Terms and Condltlons ,

1. General Payment Terms
2. Agreement Subject to Appropriation of Funds
3. Limit of College’s Obligations-
4, Specific Payment Terms and Condmons
‘Exhibrt F |

; -.Coliege s Request for Proposa!s, with Addenda

. Exhlblt G

~ Proposal Submitted by OmmUpdate
| (Appendix E Omltted)
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- OmniUpdate,Inc. - . " 16-CC-053
. Internet and Intranet Websites =~ » K . S

Exhibit A
: ‘General Term's"andfconditi'ons o

: »Whereas the College rssued a Request for Proposals (RFP) (See Exhrbrt F) whnch
_ v_was advertlsed on October 30, 2014 and o

. .Whereas, the Contractor submrtted a proposal m response o such RFP on November o
~ _14 2014 and : , , S .

5 »»Whereas, the College has se!ected the Contractor to provrde the servrces as set forth S |
e hereln and . .

o Now, therefore, in oonsrderatron of the mutual provrslons and covenants hereafter set -
T _forth the partles hereto agree as follows ) :

- ',1 COntractor Responsrbrlrtres »
JA a o Serv’ces

S - 'COHtl’aCtor shall provrde the. Servrces descrrbed in Exhlbrt D entltled
B “Descrrptron of Servrces " | a A

) b . Quallfrcatlons and chenses .

To the extent applrcable Contractor specrflcally represents and warrants
~ “thatithas and shall possess, and that, to the extent applrcable, its™
' '_employees agents and subcontractors have and shall possess, the -
* required education, knowledge, experrence and character necessaly to"
o f‘qualrfy them individually for the particular duties they perform and that
~ Contractor has and shall have, and, to the extent applicable, its
. V‘employees agents and subcontractors have and shall have, all required
- authorizations, certrflcates certifications, reglstratrons ficenses, permits, or
other approvals requrred by the State County or other authorrtres forthe
o Servrces provided.” :

Term and Termmatlon
a.-. - Term ‘: o
,' | ,Thrs Agreement shall cover the perrod set forth on page one of thrs
' -Agreement unless sooner terminated as provided below. Upon recerpt of
" a Termination Notice, as that term is defined below, Contractor shall

o ‘.promptly discontinue all Servrces affected unless otherwise drrected by
: the Termrnatron Notrce ,
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OmniUpdate, Inc. - - 16-CC:053
Internet end intranet Websites ' - S o

- ‘b. Termination for Cause

i. - Afailure to maintain the amount and types of insurance reqmred by -
this Agreement may result in immediate termination of this
- Agreement, in the sole discretion of the College

fi. 'Farlure to comply with federal, state or local laws, rules, regulatlons,f |
T or-College or County policies or directives may result in immediate
- termrnatron of this Agreement m the sole discretion of the College.

fii. If Contractor becomes bankrupt or insolvent or falsifies its records :
. or reports or misuses its funds from whatever source, the College ,
may terminate this Agreement in whole or’in part, effective .
lmmedrately, or, at its option, effective at a later date specrfred in

the notice of such termination to Contractor. -

iv.  Inthé eventofa failure on the part of Contractor to observe any of
the other terms and condrtrons of this Agreement, this Agreement o
may be terminated i in - :

“whole or in part in. wrrtmg by the College provided that no such ‘
termination shall be effective unless Contractor is given five (5)
calendar days' (or longer, at the College’s option) written notice of
intent to terminate (Notice of Intent to Terminate), delivered in .
accordance with the Exhibit entitled “Notices and Contact Persons.”

_During such five (5) day period, (or longer, at the College’s option)
Contractor will be given an opportunity for consultation with the -
College and an opportunity to cure all failures of its oblrgations pnor
to termination by the College. In the event that Contractor has not
cured all its failures to fulfill its obligations to the satisfaction of the

- College by the end of the (5) day period (or longer, at the College’ s g
option), the College may issue a written termination notice
(Termination Notice), effective immediately.

d. - Termination for Emergencies

An emergency or other condition involving possible loss of life, threat to
health and safety, destruction of property or other condition deemed to be
dangerous, in the sole discretion of the College, may result in |mmedrate
termrnatron of this Agreement, in whole or inpart.

e. Termination for Convenience

The College shall have the right to terminate this Agreement at any time =~
and for any reason deemed to be in its best interest, provided that no such
termination shall be effective unless Contractor is given thirty (30) '
calendar days' prior written notice (Termination Notice). In such event of

termination, the College shall pay Contractor for the servrces rendered
through the date of term ination.
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~ OmniUpdate,lnc. " 160C083
lnternet and Intranet Websrtes o o i :

Payments upon Termrnatlon

' ':t.' f Upon recervrng a Termrnatron Notrce, Contractor shall promptly

- discontinue all services affected unless otherwise drrected by the B
’ .Termrnatlon Not:ce : '

i u The: College shall be released from any and all responsmrlrtres and

. obligations arising from the services provided in accordance with
- this Agreement, effective as of the date of termination, but the
S College shall be responsible for payment of all claims for servrces
' provided and costs incurred by Contractor prior to termlnatlon of
~ this Agreement, that are pursuant to, and after Contractor's
v“complrance with, the terms and condrtrons of this Agreement

'v'tii., o Upon termlnatron Contractor agrees to promptly relmburse to the e

College the balance of any funds advanced to Contractor by the

“College. Upon termination, any funds paid to Contractor bythe = e

- College which were used by Contractorin a manner thatfailedto
- comply with the terms and condrtrons of this Agreement must be
- promptly rermbursed I there is no response or if satisfactory
: _repayments are not made the College may recoup. such payments
. from any amounts due or becoming due to Contractor from the
~ College under this Agreement or otherwisé. The provisions of this
o subparagraph shall survive the exprralron or termmatlon of the
: ,‘Agreement -

. 3 : lndemmflcatlon

B General

R 'Contractor agrees that it shall protect rndemntfy and hold harmless the -

College and/or County and their officers, officials, employees, contractors,
- agents and other persons from and against all liabilities, fines, penalties,

actions, damages, claims, demands, judgments, Iosses costs, expenses, '
suits or actions and reasonable attorneys' fees, arising out of the acts or

" omissions or the neglrgence of Contractor in connection with the services
‘described or referred to in this Agreement Contractor shall defend the :
- 'College and /or County and their officers, officials, employees, contractors,

agents and other pérsons in any suit, including appeals, or at the College

~and /or County’s option, pay reasonable attorney s fees for defense of any

such suit arising out of the acts or omissions or negligence of Contractor, |

| };rts offrcers ‘officials, employees subcontractors or agents, if any, in
, connec:ron w:t‘t tne services descrrbed or referred to in this Agreement.

Page'e
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Omanpdate, Inc.. . | . ~ 16-CC-053
lnternet and Intranet Websrtes : ‘ : o ' B

- b Federal COpyrlght Act

, "Contractor hereby represents and warrants that it will not rnfnnge upon o
. any copyrrghted work of material in accordance with the Federal Copyright’
- Act during the performance of this Contract. Furthermore, Contractor
- “agrees that it shall protect, indemnify and hold harmless the College -
- and/or County and their officers, officials, employees, contractors, agents
- and other persons from and against all liabilities, fines, penalties, actions,
- ‘damages, claims, demands, ;udgments losses, costs, expenses, suits or
o actlons and reasonable attorney s fees, ansrng out of the acts or -
_.omissions or the negligence of Contractor in connection with the services !
 described or referred fo in this Agreement. Contractor shall defend the
College and/or County and their officers, officials, employees, contractors,
- “agentsand other persons in any suit, including appeals, or, at the College
- and/or County’s option, pay reasonable attorney s fees for defense of any
'such suit arising out of the acts or omissions or. negllgence of Contractor
- its ofﬂcers, officials, employees subcontractors, lessees, licensees,

-~ invitees or agents, if any; in connectlon W|th the services described or
'referred to in this Agreement :

4 Insurance

E a Contractor agrees to procure, pay the entlre premrum for and maintain -
- throughout the term of this Agreement, insurance in amounts and types
-specified by the College and as may be mandated and increased from -
time to time. Contractor agrees to require.that all of its subcontractors, in
S connectlon with work performed for Contractor related to this. Agreement
- procure, pay the entire premlum for and maintain throughout the term of
. this . Agreement insurance in amounts and types equal to that specified by
 the College for Contractor. Unless otherwise specified by the College and
_ vagreed to by Contractor, in wrltlng, such insurance shall be as follows

e Commerclal General Liability i msurance, mcludmg contractual

: o Ilablllty coverage, in an amount not less than Two Million Dollars
~'($2,000,000.00) per occurrence for bodily injury and Two Million -

: _Dollars ($2 000 000. 00) per occurrence for property damage -

ik Y_Automoblle Lnabxltty msurance (if any vehicles are used by
. Contractor in the performance of this Agreement) in an amount not
less than Five Hundred Thousand Dollars ($500,000.00) per
person, per accident, for bodily injury and not less than One
Hundred Thousand Dollars ($100 000. 00) for property damage per
occurrence .

. Worker s COmpensatlon and Employer s Liablllty insurance in
compliance with all applicable New York State laws and regulations
and Disability Benefits insurance, if required by law. Contractor
shall furnish to the College, prior to Its execution: of this Agreement, _

N R the documentation required by the State of New York Workers’
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- Compensat:on Board of coverage or exemption from coverage
" pursuant to §§57 and 220 of the Workers’ Compensation Law. In
accordance with General Municipal Law §1 08, this Agreement shall -
be void and of no effect uniess Contractor shall provide and
_ maintain coverage during the term of this Agreement for the benefit
of such employees as are required to be covered by the provrsrons
- of the Workers Compensation Law. '

v, _‘Profeseuonal Liability i insurance in an amount not less than Two
-+, Million Dollars ($2,000,000.00) on elther a per occurrence or clarms
made coverage basis.

b AN pol_iciesproviding such coverage shall be issued by insurance

companies with an A.M. Best rating of A- or better.

o _ c Contractor shall furnish to the Coilege Declaratlon Pages for each such

policy of insurance and upon request, & true and certified ongmai copy of
. each such policy, evrdencmg oompllance with the aforesaid insurance
_requirements. In the case of commercial general liability i insurance, the
College and the County of Suffolk shall be named as additional insureds
. and Contragtor shall furnish a Declaration Page and endorsement page .
evrdencrng the Coilege and the County’s status as addrtronal msureds on
_the policy. :

- d '.A’ny such Declaration Page, certificate of insurance, policy, endorsement

page or other evidence of insurance supplied to the Coilege shall provide
for the College and the County of Suffolk to be notified in writing thirty (30) - -
days prior to any cancellation, nonrenewal or material change in the
_ policies. Such Declaration Page, certificate of insurance, policy,
- endorsement page, other evidence of i insurance and any notice of
. nonrenewal or material change shall be mailed to the College and the
County at the addresses set forth in this Agreement in the exhibit entitied
~ “Notices and Contact Persons” or at such other address of which the
“College and/or the County shall have given Contractor notice in writing.

) f,e. Inthe event Contractor shall fall to provide the Declaration Page,

certificate of insurance, policy, endorsement page or other evidence of
insurance, or fails fo maintain any insurance required by this Agreement,
the College and/or the County may, -but shall not be required to, obtain
~ such policies and deduct the cost thereof from payments due Contractor
" under this Agreement or any other agreement between the Co!lege and/or
the County and Contractor.

o ltis expressly agreed that Contractor s status hereunder is that of an :
.independent contractor. Neither Contractor, nor any person hired by Contractor
vshali be considered employees of the College and/or the County for any purpose
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o Severabrllty

- ltis expressly agreed that if any term or provrsron of thrs Agreement or the

" application thereof to any person or circumstance, shall be held invalid or ..
o unenforceable to any extent, the remainder of this Agreement, or the applrcatron
. of such term or provision to persons or circumstances other than those as to

which it is held invalid or unenforceable, shall not be affected thereby, and every ,

- .other term and provision of this Agreement shall be valid and shall be enforced to -
: A‘the fullest extent permrtted by law. :

- Merger; No Oral Changes
j i is expressly agreed that this Agreement represents the entrre agreement of the
~parties.and that all previous understandings are merged in this Agreement. No
- modification of this Agreement shall be valid unless wrrtten in the form of an
Amendment and executed by both partres '
_ Set-Off Rrghts - -

o The Co!lege shall have alI of its common Iaw equrtable and statutory rrghts of
.. set-off. These rights shall include, but not be:limited to, the College’s option to

L withhold, for the purposes of set-off, any moneys due to Contractor under this

_contract up to any amounts due and owing to the College with regard to this -

"contract and/or any other contract wrth the College mctudmg

‘ 'any contract for a term commencrng pnor to the term of thls contract plus any
- amounts dué and owing to the College for any other reason including, without
~ limitation, tax delinquencies, fee delrnquencres or monetary penalties relative

. thereto. The College shall exercise its set-off rights in accordance with normal

B College practices including, in cases of set-off pursuant to an audit, the

. finalization of such audit by the College, its representatlves and only after legal
. consultatlon with the College General Counsel o

'.Non-dlscrlmmation in Servrces -

. ) 'Durmg the performance of this Agreement

) a. Contractor shall not, on the grounds of race, creed, color national ongm

sex, age, drsabrlrty, sexual onentatlon mrlrtary status or marital status:

i ‘deny any rndrvrdual any servrces or other benefits provnded
pursuant to this Agreement or :

il :provrde any services or other beneflts to an individual that are
different, or are provided in a different manner, from tnose provrded
to others pursuant to thls Agreement or o

ifi. subject an rndlvrdual to segregatron or separate treatment inany
- matter related to the individual's receipt of any service(s) or other
. benefits provided pursuant to this Agreement; or ~

Page g


mattiak
Text Box


 OmniUpdate, Ine. : - . 16-CC-053
Internet and Intranet Websrtes . ' o

0.

1.

i2.

v | restrrct an individual in-any way in the enjoyment of any advantage
‘ or privilege enjoyed by others receiving any services or other
benefits provrded pursuant to thrs Agreement or

v.  treatan mdrwduat drfferently from others in determrnmg whether or
' ot the individual satisfies any elrgrbllrty or other requirements or -
condition which individuals must meet in order to receive any aid,
care, service(s) or other benefrts provrded pursuant to this
. Agreement :

"b.  Contractor shall not utrlrze criteria or methods of administration which have
the effect of subjecting individuals to discrimination because of their race, -

creed, color, national origin, sex, age, disability, sexual orientation, military
_-status or marital status, or have the effect of defeating or substantrally -
impairing accomplishment of the objectives of this Agreement in respect to
individuals of a particular race, creed, color, national origin, sex, age,
~disability, sexual otientation, military status or marital status, m
determrnrng .

i.-' - the types of servrce(s) or other benetrts to be provided, or

ii. the class of individuals to whom or the situations in which, such
service(s) or other benefits will be provided; or

i, the class of rndrvrduats to be attorded an opportunrty o recelve
‘ servrces

Nonsectarien Deetaratien

. Contractor agrees that all services pertormed under this Agreement are secular

in nature, that no funds received pursuant to this Agreement will be used for-

- sectarlan purposes or to further the advancement of any religion, and that no

services performed under thrs program will discriminate on the basis of retrgrous
belref

Governmg Law

- This Agreement shall be governed by and construed in accordance with the Iaws
~of the State of New York, without regard to conflict of laws. Venues shall be

designated in Suffolk County, New York or the United States District Court tor the

, Eastern Drstrlct of New York.

'No Implied Waiver

No Warver shall be inferred from any failure of forbearance of the College to

enforce any provision of this Agreement in any particular instance or instances,
. but the same shall otherwise remain in full force and effect notwithstanding any-
‘such farlure or forbearance.
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5'; Conﬂrcts of Interest

,.ja-.' L .'Contractor agrees that it wrt! not durrng the term of this Agreement engage

ERTS

. inany activity that is contrary to and/or in conﬂlct with the goals and
© . purposes of the College and/or the County

b - " Contractor is charged w;th the duty to drsclose to the Coltege and/or the

- County the existence of any such adverse interests, whether existing or -
" potential. This duty shall continue so long as Contractor is retained on
- behalf of the College. The determination as to whether or when a confhct
- -exists or may potentially exist shall ultimately be made by-the College

- General Counsel and the County Attorney after full disclosure is obtalned R

.i‘Cooperatlon on Ctalms

B ,'Each of the partres hereto agrees to render d:hgently to the other party, W|thout o
- additional compensation, any and alf cooperation, that may be required to defend

15, Confident;allty

- the other party, its employees and desrgnated representatsves against any claim, |
. demand or action that may be brought against the other party, its employees or
' .f:dGSIQI‘ta’ted representatlves in connectron w:th thrs Agreement o

b Any records, reports or other documents of the Coliege and/or the County used
by Contractor pursuant to. this Agreement or any documents created as a part of _

_. U this Agreement shall remain the property of the College and/or the County and
~ -shall be kept confldentral in accordance wrth appllcable laws, rules and

[

‘3.:-}'regulatlons
j,Assmnment and Subcontractlng

| a B Contractor shall not ass;gn transfer, convey, subtet or otherwzse dlspose _
.~ of this Agreement, or any of its right, title or interest therein, or its powerto

- eXecute the Agreement, or assrgn all or any portion of the monies that -

" may be.due or become due hereunder, to any other person or corporation,
‘without the prior consent in writing of the College, and any attempt to. do
any of the foregomg without such consent shall be of no effect.

b ‘Contractor shall not enter into subcontracts for any of the work

-,contemp!ated under this Agreement without obtaining prior written
approval of the College. Such subcontracts shall be subject to all of the
provisions of this Agreement and to such other conditions and provisions

~ as the College may deem necessary, provrded however, that

- notwithstanding the foregoing, uniess otherwise provided in this
Agreement such prior written approval shall not be required for the
purchase of articles, supplies, equipment and services which are
incidental to, but necessary for, the performance of the work required
under this Agreement. No approval by the College of any subcontract shall
prowde for the incurrence of any obllgation by the Coltege in. addltlon to
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the total agreed upon price. Contractor shall be responsrble for the
performance of any subcontractor for the dellvery of servrce

,’? No lntended Third Party Beneﬁelarles

" This Agreement is entered into solely for the beneflt of College County and
- Contractor. No third party shall be deemed a beneficiary of this Agreement, and
" no third party shall have the nght to make any clarm or assert any nght under thrs »
. Agreement - 4 -

'Certnttcation as to Helatuonshtps

" .'The partses to thls Agreement hereby certrfy that other than the funds provrded in
~ this Agreement and other valid Agreements with the College and/or the County, o

there is no known relationship within the third degree of consangurnrty, life .

».partner, or business, commercial, economic, or financial relationship between the -

‘parties, the signatories to this Agreement and any partners, members, directors,

. .19.»,’7:‘Publlcatrons and Publlcitv oo

coor shareholders of frve percent (5%) (or more) of any party to thrs Agreement

o ”:a._ o 'Contractor shall not |ssue or publrsh any book artscle report or other

‘ zpubllcatlon related to the Services provided pursuant to this Agreement
~without first obtarmng written prior approval from the College. Any such
- printed matter or other publrcatron shall contarn the followmg statement in

' 'clear and Ieglble prmt S

o }' “This publlcatlon is fuily or parttally funded by Suffolk County Communlty
».College and the County of Suffolk o

o b The College shall have the right of prlor approval of press releases and R

20,

- any.other information provnded to the media, in any form concernrng the
Serwces provrded pursuant to th;s Agreement ,

: 'vCopyrlghts and Patents

a '-Copyraghts

~ If the work of Contractor under this Agreement should result in the
~ production of original books, manuals, films or other materials for which a
- copyright may be granted, Contractor: may secure copynght protection.
- However, the College reserves, and Contractor hereby gives to the
"College, and to any other mumc;palrty or government agency or body

designated by the College, a |uyauy-|iee, nonexciusive license o produce,
reproduce, publish, translate or otherwise use any such materials.
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b,

.patents T | S

o Con’tractor under this Agreement makes any dlscovery or rnventron ln
. the course of or as a result of work petformed under this Agreement

Contractor may apply for and secure for itself patent protection. However

the College reserves, and Contractor hereby gives to the College, and.to

any other municipality or government agency or body desrgnated by the
College, a royalty-free, nonexclusive license to produce or otherwrse use ‘
any ltem so drscovered or patented : » : :

End of Text for Exhibit A
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ExhibitB
Suffolk County L,eglslatnve Requrrements _
’ ‘l". - R Contractor sNendor s Publtc Disclosure Statement

IR Contractor represents and warrants that it has flled wrth the Comptroller of.
- Suffolk County the verified public disclosure statement required by Suffolk
o -County Administrative Code Article V, Section A5-7 and shall file an update of ,
- such: statement with the Comptroller on or before the 31st day of January in each
-~ year of this Agreement's duration. Contractor acknowledges that such filingisa
- ‘material, contractual and statutory duty and that the failure to file such statement
~ shall constitute a material breach of this Agreement for which the College shall - -
. be entitled, upon a determination that such breach has occurred, to damages, in
~ addition to all other legal remedles of flfteen percent (15%) of the amount of the
-';Agreement L SRR - :
o Requlred Form: SUffoIk County Form SCEX 22; entrtled oL
STLT ' “Contractor sNendors Public Dlsclosure Statement”

E 2. v_'}vamg Wage Law

o Thls Agreement is sub]ect to the lemg Wage Law of the County of Suffolk The
law requires that, unless specific exemptions apply, all employers (as defined)

- under-service contracts and recipients of County financial assistance (as defined) =

- shall provide payment of a minimum wage to employees as set forth in the Living
o Wage Law, Such rate shall be adjusted annually pursuant to the terms of the .
- Suffolk: County Lrvmg Wage Law of the County of Suffolk. Under the provisions of
- the Lrvmg Wage Law, the County shall have the-authority, under appropriate
. circumstances, to terminate this Agreement and to seek other remedres as set
'forth thereln for VIoIatlons of thts Law. o

- Contractor represents and warrants that it has read and shall comp]y with the o
~ requirements of Suffolk County Code Chapter 347 Suffolk County Local Law'No.
12- 2001 the lerng Wage Law

| _Ftequnred Form; Suffolk County lemg Wage Form LW-1; entitled “Suffolk L
’ - County Department of Labor — Living Wage Unit Notice of
Appllcatlon for County Compensatron (Contract)” -

. Suffolk County Living Wage Form LW-38; entitled “Suffolk

County Department of Labor — Living Wage Unit Living -
Wage Certrflcatton/Declaratlon Subject To Audit”
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Use of COunty Resources to Interfere wtth Collective Bargaimng Actlvltres .
o Local Law No. 26-2003 ' :

Contractor represents and warrants that rt has read and is. famllrar with the
requirements of Chapter 466, Article 1 of the Suffolk County Local Laws, “Use of

- County Resources to Interfere with Collective Bargaining Activities.” County |
- Contractors (as defined) shall comply with all requrrements of Local Law No 26-
- 2003 including the followrng prohlbltrons :

- a 'Contractor shall not use County funds to assrst promote, or deter union

“organizing.

- to "~ No County funds shall be used to rermburse Contractor for any costs

_ 'tncurred to assist, promote, or deter union orgamzrng

e,  The County of Sutfolk shall not use County funds to assist, promote or

deter unron organrzmg

O d No employer shall use County property to hold a meeting wrth employees '»

or supervisors if the purpose of such meetlng is to assrst promote or
deter union orgamzrng o ,

K Contractor services are pertormed on County property, Contractor must adopt |
- areasonable access agreement, a neutrality agreement, fair communication
- agreement, nonintimidation agreement and a majonty authorlzatton card

agreement.

f Contractor'servrces are for the prOV|S|On of human services and stich services

are not to be performed on County property, Contractor must adopt at the least,

S a neutrallty agreement.

o Under the provisions of Local Law No. 26-2003 the County shall have the

authority, under appropriate crrcumstances to terminate this Agreement andfo

N seek other remedres as set forth thereln for vrolatrons of thls Law.

f Required Form: Sutfolk County Labor Law Form DOL-LO1 entitied “Suffolk

~ County Department of Labor — Labor Mediation Unit Union
Organtzmg Certlflcatlon/Declaratlon Subject to Audrt”

.Lawtul Hrrmg of Employees t_aw "

' This Agreement is subject to the Lawful lelng of Employees Law of the County
~of Suffolk (Local Law 52-2006). It provides that all covered employers, (as

dnfrr]nrl\ and tha owners thereof. as the sase may Hand aes

IOV, GO 4D WAoo HIG} bv, i Iat. QT i Cbtp Sh ;b Ul

- compensatlon from the County through any' grant, loan, subsidy, funding, -
o approprtatton payment, tax incentive, contract, subcontract, license agreement,

lease or other financial compensatton agreement issued by the County oran -

- awarding agency, where such compensation is one hundred percent (100%)
. funded by the County, shall submlt a completed sworn aff[davrt (under penalty of
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B perjury) the form of which is attached, certifying that they have complied, in good
faith, with the requirements of Title 8 of the United States Code Section 1324a
~ with respect to the hiring of covered employees (as defined) and with respect to
the alien and nationality status of the owners thereof, The affidavit shall be
- executed by an authorized representative of the covered employer or owner, as
- the case may be; shall be part of any executed contract, subcontract, license -
. agreement, lease or other financial compensatton agreement wrth the County,
‘and shall be made available to the public upon request. :

_ - All contractors and subcontractors (as def_lned) of cov.ered employers, and the
- owners thereof, as the case may be, that are assigned to perform work in’
connection with a County contract, subcontract, license agreement, lease or
- other financial compensation agreement issued by the County or awarding
~-agency, where such compensation is one hundred percent (100%) funded by the
-~ County, shall submit to the covered emp|oyer a completed sworn affidavit (under
penalty of. perjury) the form of which is atiached, certifying that they have

. complied, in good faith, with the requirements-of Title 8 of the United States Code._ o s

~Section 1324a with respect to the hiring of covered employees and with respect
‘1o the alien and nationality status of the owners thereof, as the case may be.
- The affidavit shall be executed by an authorized representative of the contractor
-subcontractor, or owner, as the case may be; shall be part of any executed -
contract, subcontract, license agreement, lease or other financial compensatlon -
agreement between the covered employer and the County; and shall be made L
available to the pubhc upon request ‘ ,

An updated atfldawt shall be submitted by each such émployer, owner,
~ contractor and subcontractor no later than January 1 of each year for the
duration of any contract and upon the renewal or amendment of the contract, and
- whenever a new contractor or subcontractor is hired under the terms of the
~ contract.

" Contractor acknowledges that such filings are a material, contractual and
statutory duty and that the failure to file any such statement shall const|tute a
material breach of this agreement.

Under the provrsuons of the Lawful Hiring of Emptoyees Law, the County shall
have the authority to terminate this Agreement for violations of this Law and to
seek other remedies available under the law.

Thrs Agreement is subject to the Lawful Hiring of Employees Law of the County

of Suffolk; Suffolk County Code Chapter 234, as more fully set forth in the Exhibit
~ collectively referred to as the "Suffolk County Legislative Requirements.” In

accordance with this law, Contractor or employer, as the case may be, and any

subconiracior or owner, as the case may be, agree to maintain the

documentation mandated to be kept by this law on site atall times. Contractor or

employer, as the case may be, and any subcontractor or owner, as the case may

be, further agree that employee sign-in sheets and register/log books shall be

kept on site at all times during working hours and all covered employees, as
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' defined in the law, shall be required to sign such sign in sheets/register/log books

_ to indicate their presence on the site durtng such work'ing hours.

Contractor represents and warrants that it has read is in comphance W|th and -
shall comply with the requirements of Suffolk County Code Chapter 234, Suffotk
County Local Law No. 52-2006, the Lawful Hmng of Employees Law. ’

Requrred Forms: Suffolk County Lawful Hiring of Employees Law Form LHE-
: 1; entitled “Suffolk Cotnty Department of Labor ~"Notice Oof
_ Applrcatson To Certify Compliance With Federal Law (8
‘U.S.C. SECTION' 1324a) Wrth Respect To Lawful Hrrmg of
Emp!oyees”

“Affrdavrt Of Comphance Wrth The Requrrements Of 8 Uu. S C. L
- Section 1324a With Respect To Lawful Hrr:ng Of o
_ Employees” Form LHE-2 '

- 'Gratuutles

. Contractor represents and warrants that it has not offered or gtven any graturty to 'v
" any official, employee or agent of Suffolk County or New York State orof any
-, political party, with the purpose or intent of securing an agreement or securing

favorable treatment with respect to the awarding oramending of an agreement or.

- .. the'making of any determinations with respect to the performance of an
agreement, and that the signer of this Agreement has read and is familiar with

‘the provisions of Local Law No. '32-1980 of Suffolk County (Chapter 386 of the
- Suffolk County Code) : .

Y Prohibition Against Contractmg with Corporatuone that Remcorporate
: Overseas

Contractor represents that it is in comphance with Suftotk County Admrnrstratrve
~_.Code Article IV, §§A4-13 and A4-14, found in Suffolk County Local Law No. 20-
2004, entitled “A Local Law To Amend Local Law No. 5-1993, To Prohibit The

County of Suffolk From Contracting With Corporations That Rerncorporate
‘Overseas.” Such law provides that no contract for consulting services or goods-
-and services shall be awarded by the County to a business prevrous[y

incorporated within the U.S.A. that has reincorporated outside the U.S.A.

7. Child Sexual Abuse Reporting Policy -

Contractor agrees to compty with Chapter 577, Artrcle IV of the Suffolk County
Code, entitled “Child Sexual Abuse Reporting Policy,” as now in effect or
amended hereafter or of any other Suffolk County Local Law that may become
applicable during the term of this Agreement wrth regard to child sexual abuse
report:ng polrcy
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».,Contractor represents and warrants that it has read and is taml!rar wath the D
... provisions of Suffolk County. Code Chapter 143, Atticle Il, §§143-5 through 143-
9. Upon signing this Agreement, Contractor cettifies that he, she, it, or they have. -
~ notbeen convicted of a criminal offense within the fast ten (1 0) years "The term
- “conviction” shall mean a fmdlng of gunlty after a trial or a plea of gurlty toan
“offense covered under the provision of Sectlon 143 5 of the Suffolk County Code

. _'f',under “Nonresponsrble Brdder ”', ’

. Y

?Use of Funds in Prosecutlon of le Actuons Prohnbtted

Pursuant to the Suffolk County Code Sectron §590 3 Contractor represents that
 it'shall not use any of the moneys received under this Agreement, either directly
or mdrrectly, in connectlon with the prosecutron of any civil action agamst the

- 'V'County of Suffolk or any of its programs, funded by the County; in part or |n

0.

. i ‘whole |n any Junsdlctron or any Judlmaf or admrnlstrative forum

) Suffolk County Locat Laws o

o Suffolk County Loca! Laws, Rules and Regulat:ons can be found on the Suffolk B -
- County web S|te at b_gjlsuffotkcountvnv qov/

End of Text for Exhibit B
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Exhlbrt C
' Notrces and Contact Persons 4'
1 ;» | .;Notlces Relattng to Payments, Reports, or Other Submrssrons

© - Any communlcatron notice, claim for payment report or other submrssron ‘
necessary or required to be made by the parties regardmg this Agreement shall
.. be in writing and shall be given to the College or-Contractor or their desrgnated
s '_representatlve at the following addresses or at such other address that may be
o ispecrﬂed rn wntrng by the partles and must be delrvered as fol!ows L

, For the Coilege -

o Gall VIZZInl ' ' ‘
-Vice President for Busrness and Frnancral Affarrs
~ Suffolk County Communlty College
' B33College Road, NFL232 =~ =
.-Selden NY 11784 2899

B ’For Contractor

o At the address set forth on page one of thls Agreement attentron of the _
~ person who executed this Agreement or such other desrgnee as the
,partres may agree in wrrtlng ,

2 gf .Notices Hetatmg to Insurance o

» Any notrce relatrng to insurance necessary or requrred to be made by the parties]
s ’*regardmg this Agreement shall be in writing and shall be given to the College or
. .Contractor or their designated representatrve atthe following addresses or at
~_such other address that may be specrfred in wrrtlng by the partres and must be
: [dellvered as follows

- Fer the College :

"‘Lou|s J. 1Petr|zzo -
~ College General Counsel
Office of Legal Affairs
~ Suffolk County Community College
- 533 College Road, NFL230
| Selden,- NY 1 1784’-289'9‘

' FG i‘!ti' actOi'

-_At the Address set forth on page one of thrs Agreement attention of the
“person who executed this Agreement or such other designee as the
parties may agree in wrrtlng
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Notices Relating to ‘Termination and/or Litigation

‘In the even't Contractor receives a notice or claim or becomes a party (plalntlff

petitioner, defendant, respondent, third party complainant, third party defendant) -
to a lawsuit or any legal proceeding related to this Agreement, Contractor shall -~

‘immediately deliver to the College General Counsel and the County Attorhey, at

the addresses set forkh below, cop;es of all papers filed by or agalnst Contractor :

Any commumcatlon or notice regardmg termination shall be in wntmg and shall

~ be given to the College or Contractor or their designated representatave at the -
. following addresses or at such other addresses that may be specmed in wrltmg
by the partles and must be dehvered as follows:

' For the Coliege and the county:

Louis J. Petrizzo.
- College General Counsel
+ Office of Legal Affairs
- Suffolk County Commumty College
. 538 College Road, NFL 230
- Selden, NY '11784-2899

and

. Suffolk County Attorney '
Suffolk County Department of Law -
‘H. Lee Dennison-Building :
100 Veterans Memorial Highway
Hauppauge, New York 11788

_. For Centractor-

~_ Atthe address set forth on page one of this Agreement attentson to o
the person who executed this. Agreement or such other desngnee as

the parties may agree in writing. . '

Notices for all parties (except those related to termination or Iztlgatlon) should be _'
delivered by first class and certified mail, return receipt requested, in a postpaid

'envelope or by courier service, or by fax or by email.

~ Notices related to termination or litigation should be delivered by first class and

certified mail, return receipt requested, in a postpaid envelope or by natlonally

. recognizéd courier service or personally and by first class mail.

Notices shall be deemed to have been duly dehvered (i if malled upon the
seventh business day after the mailing thereof; or (ii) if by nationally recognized

‘ overnlght courier service, upon the first business day subsequent to the

transmittal thereof; or (jii) if personally, pursuant to New York Civil Practice Law -
and Rules Section 311; or (iv) if by fax or email, upon the transmittal thereof, -

Page 20
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OmnUpdate, k. : r.16f_-cc-053* .
Internetand IntranetWebsxtes L , S

“Busmess Day shall be defmed as any day excepta Saturday, a Sunday, or any R »v

L day in which commercual banks are requared or authonzed to close in Suffolk
oy »:.‘County, New York o L , .

R Each party shall gwe prompt wntten notlce to the other party of the appountment ’
- of successor(s) to the de5|gnated contact person(s) or h[s or her desngnated
"-successor(s) R : | o o

_ Endof Text for Exhiblt ¢
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Internet and Intranet Websntes
Exhlbut D

Descnption of Servuces _- -

 [Sec ATTACHMENT 1]
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) . UiV VNS
ATTACHMENT 1 - :

Empawer Web Exceiience

:".,-_:x.'%vlc Sectton il Résponses

‘. 'f-'fpag'e content Responswe demgn can be ach:eved m OU Campus templates usmg CSSS Medra
"Querles JavaScnpt or any combmation of the two :

: ) Séclal is a'Fa,", book app that provides aA powerfuI yet sumpie sofutlon to mcrease the presence of
;the msntutlcm on Faoebook By Ilnkang a F" ebook Page to OU Campus users can select whlch '

V Oiﬂﬁi-Updéfé, Inc. « Page 27
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L Empower Web EXCeI!ence B

. : OU Campus~managed webpage wilt be synchromzed thh the Facebook Page “I‘hls prowdes the S
- ablilty to update soclai media and web pages sumultaneously by edmng oné ﬁle N o :{

e Send o Facebook R I :
R " The Send to Facebook feature alfows authorized users to automatlcally send wa!! posts, to Faoebook g
’ Pages. This feature enables users 1o create wall posts from OU Campus in conjunction wnth the
~ creation or update of content, which can ocour oh an imfediate or scheduled ba3|s in addmon
- ;users can Imk to. multl p]e Facebook Pages and pubhsh to oniy the desu”ed pages :

ECR Provude the abxlzty for the Coilege's !nstntutlonal Advancement to own and mamtam the
.- website to inciease content. marketmg activities and require a mimmum rehance on the
R Pglleqe S IT dﬂnaﬁmam to enem* and sl el
ou Campusis desrgned fo make it easy for tec}hmcal and non—techmcal users allke to qunckly edtt o
‘ “"'and pubhsh pages to the iive website: w;thou he rieed fora programmmg background aflowmg non-
ot techmcal users'to own ‘ahd maintairy thalr sites WIthout any assistarice from IT The infuifive; ° o
' graphxca! interface makes it easy for non—techmcal users to insert muitamed:a forms, as wel! as

al. o
he systein, -

OmmUpdate. Inc. ¢ Page 28
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B 1 r L)y T ——
" Empover Web Excellence o

e CSS elements that are appropnate fo,t he';page desngvn or template used

A mimstrators can also conf gure the forms based MultlEdlt tempiates to be extreme[y restnctwe
"~ for certain users while giving other users fnore freedom based on their group and/or user. roles.

- :MultiEdit can be set up to show only the forms-bas ;d; editor rather than an editable region wrth the 2
R WYS!WYG Toolbar 1t can also be conﬁgured at both ed:tors are avallable ' :

Lt

OmniUpdate, Inc. + Page 29


mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box


' e_crf’ c arees on pages under therr jurrsdlct“'n_, .
The followmg are ‘

. and approvrng ﬂles ln add:tlon e user s normal approver can be ovemdden onapage- by~ =
page basis. There can be multlple approvers that a page must lterate through whloh provudes

: wew/contnbute speclfrc content if desnred . N

. The deltvery of personallzed content hased on user role (faculty, staff student applicant,
athlete, étc.) or authentlcated user characteristics can be implemented via custom server-side .
" code mcorporated into the web templates and pubhshed by QU Campus, allowrng subscrlbmg

“web visitors to be recogmzed and appropriate content made available to them based on your

C rnstrtutson s marketmg strategles and. assumed visitor preferences

“In acldltlon, the comments feature | in OU Campus mtegrates the Dlsqus commentlng system
w1th your websate to glve your web v151tors an opportunlty to have their voice heard on the

OrnniUpdate, Inc. « Page 30
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TSR 2 : sz =t i : A SnrmARGT i I L

" Erpatertich Eretence

v"mst;tutronal websrte Visitors can provr ide thelr perspectrve on a toprc "llke" or. "dlslrke" a page
- or another visitor's comment, create comment threads ‘and mucht more. Adminrstrators have

‘ _the tools to conﬁgure which. opttons are avarlable monrtor all feedback approve and moderate R

- 'comments, and have granular control over who can mput a comment

- The Pfoposed solutron must mclude.,: o ',‘.,"»? oA

The abrlrty to mrgrate e)nstrng content to the new platform and be Irve by 4/ 11201 5 _
- Om naUpdate provrdes mrgratlon semces to ra prdly deploy websrtes wrth in |ts ou Campus product
e v'y,Utrlrz;ng our team's expertise with'a vanety of tools; and technrques OmmUpdate will successfully
o ;mtgrate the Suffolk County Ccmmunrty College srtes as we have prevrously done for meny of our
B cllents The mrgratlon services being offered wrll be customized basedona your new web desrgn
s ;j,’,..,structure cf content ancl the technlcal specaflc tlons of the new desrgn :

\ 1 applicatlon and works ih all modern brovisers’ (Internet Explorer Frrefox Safan and Chrcme)von all -
R major platforms (Wrndowa, Macrntosh and Lmux) :

L ,;Eleven standard user levels are provrded Each) user can be assrgned a unlque set of edltrng
functrons either by delettng default functions or by addrng others, Multiple roles are supported and - -
. accessis customrzable to and beycncl the document/page levelto an individual edit block, Contentis
e automatrcally checked out to users as they edit contént, and automatically checked in when’ content
i approved Content is pubhshed to your webe;te only after content has been approved Workﬂow
- can Include a chain of: approvers and may be overridden by administrators, or even redirected, based
. on the oontent itself. Moreover, the workflow and approval process has an easy pornt—and—clrck
’ setup wrth no programming requrred

e -The ablllty of the system to provrde a guaranteed up-tlme of 99 9% both tcr content
~ development and audience access, and a Joad balanced architecture, .

. '_':-OmnIUpdate hardware lnfrastructure is capable of servrcrng rore than three times the current lcad v‘
- and capacity needs ofall OU Campus customers Multrple, load-halanced applrcatrcn servers and

Omanpdate inc Page 3
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“3“”";"~'_'optforourc!oud hosted (SaaS)solutlon7 D s et

v Asa decoupled system OU Campus works mdependent of your produo’uon web server where your
“. institution's website resides. This meang that everytime a page réquest occurs, your sefver.carries -
 the burden and OU Campus is umnvolved While not re!ated to OU Gampus, load balanomg your -

R Empower Web Excal!ence ‘
o redundant database platforms are’ used to ensure 99 99% up’ume for ai! OmmUpdate oustomers who '

productlon Web server may be des:rable to lmprove v:sltor reSponse tlmes should a smgie web

~ OmniUpdate, InG. -Page 32
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-y SR i
Empower Web Excellence

- OU Oampus provides des;gners with a robust ‘
. |template structure Using XML/XSL ensuring.
L | content-presentation uniformity and -

‘ tyle dev:atlons by any content edjtors.

.| Toolbars contain-an optlonai €8s drop-down
22 limenu that enables user's to apply . ,
B admmlstrator~approved CSSstyles to selec’ted

- |areas of contént. Additionally, there is a

e " {audit which toolbars are assrgned 16 pages or
B users S .

OUCampussupportscontented!tmg, mcludlng o
= -lsupport for rich text wnth HTML and styie (CSS)
enforcement ' . :

dards- perfect pages every time. -
dministrators have granular control over
functions' that effect Gontent presentation,
ffectlvely preventlng inadvertent or mten‘aonal

election of restncted formattmg styles,

custom report that allows adm;nlstrators 10 .

A Does ‘che CMS support “q m context
' 'edltmg” with a WYSIWYG

| environment showing the- edlts mthe. N R
| context of how those edits will - |
| appoarin heseuling Web page(9? |

R OU Campus provudes an. mtwtlve m-context i
S "What-You-Seé-ls-What-You-Get" (WYSJWYG} '
| Editor enabling staff at any level of techmcal

| knowledge to edit web pages. In-context
© .- {means editors work with the entire page, even
- |when'théy are only edmng a small paft of the .
i |page. This is'a vast improvement overforms~.‘
o based WYSIWYG edntors .

N If a tthd party edltor us used What is

. the name and version of the edlt_or
| Are other edltors ava;llable‘?

e The ou Campus WYS!WYG Ed;tor is a

v reSDT\/mn/fml|h!nqhnn+mn n‘Ffom lhn :.-. }-.

L responS!bshty of OmmUpdate

| Thisis the only 1 third party ed:tor ourrently.
- |available.

customized vérsioh of TinyMCE version 8.5, 11,
The editor is fully integrated into-OU Campus
andis supported by OmniUpdate. Any :

.m‘.

LT B 1 A

Omniljpdate,Inc. - Page 33
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‘ EmﬁbwerWeb'Exceﬂehcé L

ST Yes The ou Campus MuittEdlt fea’ture aIlows
forform controllededltmgforXMLand-other
e t

- Does the CMS support structured
19 g’

-, |[forgertain use gving
freedom, based on the:r group and/or R

- *|roles. MultiEdit can be set up 10 show only 'fhe |
" [forms-based editor rather than ameditable™ = ~ .

.- - Iregion with the WYSIWYG Toolbar. It can also N

o fbe onftgured S0, thatboth editors are - Ol
avaiiable = - N

ampus mcludes "Smart paste from MS

SR and other MS Office: documentsl wh;ch

o cleans MSO coide as copy s, pasted inta.the. - S

. |editor. This can be set by admsmstrators for R
T quwed usage ERE T S

 OmniUpdate, In6. Page 34


mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box


© | way to update information

= Reusable content prowde S your team an easy

{pages, sites; and even channels. Wit

i |0l Campus, there are muiti ple vays to. reuse
[ content with assets smppets and more.

- iAssets

- 'Admmlstraters and select users can qunckly
»"_.-create assets such as text, code lmages
- |forms, polls, and more. Touse an assetina

-7 |web page, users simply insert an asset within |

the WYSIWYG and Source Edltors When an-

~ |assetis updated, al pages that contain the

* < asset are updated, ensuring thatyourcontent‘ b

e is always Up-to-date; Iri addition, assets are. A

integrated into the OU Campus: permission”
system, allowing admm:strators to manage
assets. through group—based permlssmns

here are 5 types of assets'in OU Cam pus"'-: ;_}

| With the WYSIWYG Edrtor

e - Source Code = Used for entering source

,. - ColdFusion).
e image Gallery — Part of L;ve Dehvery
.- Platform (LDP). Used for creatmg an

L - image galiery

| = . Managed Form ~ Part of LDP. Used for i
. creatmgaform poll orsurvey ‘ '

'--Snlppets 3

. Admmlstrators and developers can prowde '

Ll preformatted HTML content (e.g., tables,

" |forms, paragraphs of coramonly used text,
{names) that can'be easily placed into the

E < TWYSIWYG Editor via selection menus. Smppéts

can be desigried to include drrectory variables |

- : thatare resolved when a user inserts the -
-+ |$nippet code in the page. Aithough snnppets .
o lare oentral!y managed, once they ; are entered

linto g page, they become part of the page and ,
.| will not be updated if the master smppet is

- |modified.

 OmniUpdate, Inc. * Page 35
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He=m ks 2 B e _—
- Empover WebFxcellence

: Canmdivxduals'-vz thCMS |
> Pennlsswn search to ﬁn ‘-‘Dﬂsung o

T : ,‘ ?code image gall
= -reusabIe content?

- {filter by: sité; allowirg
~ facross OU Campus manag

- | bytag, allowing for collection, aggregation, and :
.qulckselectlon of desured Assets B

o TForauthors, the ou Campus quck Search
| feature eriables users to quickly find content -

. WIthout the rieed of complex search termg or .
quenes Ou:ck Searchis except:onally fastand,
ves Users. the ablhty to search page content
ehameés, ‘and folder names. its advanced
atures aliow users to focus their search
‘on page titles, metadata and more. ln 1
d't|on admlmstrators can control which"
ges are indexed by Quick Search, allowmg
Wy the deswed content to be searchab[e '

sers W1th permlssmns can browse’and select‘ -
asset from the Asset Browser and use lt on
‘ page ln any: srte ;

ts in ou Campus allow Usars to filter by

such as web oontent, plain text, souroe

e mage galléries, and managed forms; ™

er by site, allowing users to appiy Assets

~ + {atross OU Campus managed sifes; endiﬂlter R

- | by tag, altowing for collection, eggregatlon and LT
g "Luck selection of desu”ed Assets IR :

© OrmniUpdate; Inc.*Page 36 -
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s 'fmﬁbmr Web'?:'xéelieh‘ce L

Does the CMS prov1de common
“lzbrary serv:ces” mcludmg check

s f -OU Campus has a check—m/check—out
-+ I'process. Once & page is selected for edltmg, it
" lig automatically checked out, this preventmg
-+ |overwriting of wOrk by anothér user. Once -
| completed, the page is ioved thiough the -
| approval process (if specn‘ted) forreview, -
R ~approval and publishmg, or rqeoted and sent
| btk to the editor for revision. Upon .

completion of a workflow process, pages are
| published and automatically checked in for

- Ifuture editing. Administrators can also viewa -
. |listof all pages checked out and have the
. | ability to override the cheokout prooess as
o needed -

R Logs are created as each page is updated
= Yshowing the date and user that savedor.
S publfshed the files. Additionally, the versnonmg
-V system keeps track of every versionof the -
7 Tpage that was published and users can
R manually back up any ﬁle for verswn control

Flle
) (PDFfW0rd/etc)

R .OU Campus aIIOWS~b' ary files ch’as
- - | MSOffice and Adobe dogufments to be.
L naged ‘directly from the ou- Campus stagmg L

" |serveras read-only files, a!lowmg users totake | - v
" ladvantage of trad:tlonal file. managem_

~tworkflow tools such.as versxomng, approvals,

-~ |ahd scheduled publish in order to manage

e multlpie bmary file formats

- ’Does the CMS prowde ’che ab:hty‘ 1

lfor; -the‘ Admmlstrator Ato add

‘form:' |

] rapld deployment?

T jThe oU Campus Live Dehvery PFatform (LDP)

Vprovides a dynamic and extensible layer for

. | eréating forms and shde shows (lmage
S ga!lenes)

o OU Ca[endar isan optlonal calendar module
~. |thatcanbe customized to meet an :nst!tutton 8
|heeds.” -

" Omnitpdate, It « Page 37
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' ,meOWéerb Exge!le}_z;é ’

o There arethree way "o'coliect and use

. bunlt into the tempIate and applied to all pages
| users can select from a pre~defsned list using. .
_-checkboxes or, users can type m their own
o custom metadata, S

o Default metadata ﬁelds are built | mto the New
SRR Page Wizard that aliows users to fill in the -
.- | necessary information whenever they c:rea‘te a
{new page on OU Campus: Metadata entry can
+ {beenforced as part of the template and .-
~ |administrators can give content editors the
R ‘abihty to gelect from defined lists of metadata
. __{options of type in their own, Afters pagefs | - -
. {Clegted, metadata can be put into custom - | -
- |fields inthe Page Properties area of each page.
< {Page Prepert:es prov:des access. to edlt I S
I metadata on’ eaoh page .

S. O‘U Campus can provnde open—ended "tag ‘

o Yes Metadata such as tags an‘
| anbe applied to-any page managed m:i :
- -|oU Campus, including blog: posts Iandlng

o ﬂpages, and other pages '

Yes,OU Campus al[ows for metadata taggmg
" | using the shema.org taxonomy, OU. Campus. -
- [Supports current web standards and aﬁows
. |yourweb developers 1o Use the latestweb
- |teghnologies such as HTMLE, CSS3,and G
- Imetadata taggmg usmg the sohema org SR
»l:‘_taxonomy :

b‘ in, mtegrated blog"

~ The OU Blogs modu[e in OU Campus ) vxdes [

- |abult-in, integrated blog solution. Users

v Jchoose from a set of blog templates aiid - -+ |
] create/update the post just as they would any

| other page in OU Campus

B ._Does the CMS prowd_e a bu11t~

; Om‘niu]ad:ét:é,;lhq;- Page 38
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-_f‘*i GU Blogs allows for an unllmlted number of :
. blog Instances WIthm one Si'fe L

SR OU Campus prov:des for easy creatlon and
T management for any number of RSS feeds. =
- |RSS items in OU Campus can be automatlcally '
. |created when a page is creatéd or updated
o Aand publ!shed to.the feed when the page lS
C publlshed _ oo

The'use of tradltlonal RSS.feeds s extended
. {with Media RSS, allowing users to attachand
. {share audio, video, and i ihage  files.. The "+
- |interface makes it easy to enter media files, -
©Ylinks, titles, descriptions, image thumbnails, | - -
- and keywords. Entry of this information can. . | -
PRI 3also enhance the sute searoh prooess e

R O ‘ R """-':.:-jThe LDP Comments feature mteclrates the .
- Dees the CMS 3‘10‘” for Weﬂ‘s | Disus commenting system ‘with your websrce B

‘ -gand comment moderanon 011 any Lo togiveyour web visitors an‘opportunity to
page‘? oL e e e s _;,.}yhave their voice heard on the institutional blog
Lo B ET S "_i‘Vlsnors can prov;dethelrperspectlveona
, rv._'toplc “like" or "dislike" a page oranother .. | .
-+ | visitor's comment, reate oommentthreads by | R
o ;.replymg to other user comments; and much

- | more. Administrators have the.tools to.-

* |Configure which options are- available, Frionitof

Vall-feedback, approve and moderate S

- {comments, and have granuiar control overwho
. _can lnputa comment :

- omniUpdate, nc, - Page 39
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‘EmpOWefweb'aftelfence. '

1 Does the CMS allow blog content to- S
‘e intermixed with other site eontant A

- vpages _and related lmk 11sts‘?

y >page. pull R

: ,;your cho;ce of sources tnc!udmg soclal. medra‘_

-1 [sites, blogs, and other content managed in:
- ;OU Campus -

D i.Yes'OU_ Campus can mtegrate w1th any soc:laif'f :
" |media tools that have an available API, . .
i ’Iudlng Instagram Pmterest ickr, YouTube,

s OU Campus aflows extema! RSS feeds to ;
dlsplayed mhne ) ' .

OmniUpdate, Ing.- Page 40
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. OU Campus prowdes toofs for. users With
appropraate perrriissions to place assets on
| pages, giving web visitors multiple $osial

- Isharing options for posted content, moludmg
- |email, Facebook, Twitter, Tumblr, Evernote,
~ | Reddit, and dozens more, Options cah be -

added to pages by creating a Source Code.

o |Asset, building the feature into the templa’fe: oy

. _;by adding the code to the page. -

(e U.;Campus also prowdes severaf other soora!
edia optuons for departments to use,

oy Somai s av.Facebook’a'pp thetpf idl ::a

ssence of the mst:tutlon on Facebook By
g & Facebook Page'to OU Campus, users:
nselect which OU Campus ~managed
ebpage will be synchromzed withthe-.

date social media and web | pages '
' ltaneously by ed!tlng ohe f ie

nd to Facebook

e Send to Facebook feature al[ows A
‘,thorlzed users to. automatlcaliy sendwall - |-
posts to Facebook Pages. This featre enables |
s to create wall posts from OU Campus ll‘l
rjunction with the creation or-update of -
ntent, which cah oecur on animmediate or

o ‘:‘*'soheduled basis. In-addition, users éan imkto

g Send to Tw:tter

ult|pEe Facebook Pages and pubhsh to only

' n':’;_}'SendtoTw;tterailowsuserstosenda e

| seti Up adefaylt twee.
}for the-end user. Users ¢an link to multiple -

| Twitter accounts and publish to on!y the
T vdesared accounts '

Lo Add]tfona"y, OU Catipus can mtegrate with

- .|any social media todls that have an available -
| APl incliding Instagram, Pinterest, Flickr, =~
YouTube Lmkedfn andTumblr

o OmntUpdate‘Inc Page 41
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,The LDP Comments feature m‘cegrates the
- DISC[US commenting system with yourwebsxte
. {to give your web visitors an’ opportumtyt 5
‘[ have their voice heard on'the institutional biog
- ‘stntors can provide their perspective ona
. topic, "like" or “dislike” a page or another .
- |visitor's comment, create comment threads by
- replymg to other Usercomments, and much
~{ more. Administrators have the tools to
- |configure which options are available, monitor -
. |ali feedback, approve and moderate
- |Gomments, ahd have granular control over who
o ; can ;nput a comment ‘ _

- RE Does the CMS prov1def the abﬂxty |

- | daiwns, and- multl -select, Administrators. can

set, the user can select from vartous form

ine text, radio buttons, checkboxes, drop~ :

nfigure the | processmg on & pér-form basm
address multlple targets, including email,

. 1| databases, spreadsheet, or any combination -
- 1| thereof. Submissions can be confirmed by -
B femaxl as we![ as anonymously submttted

_ematlve1y, af Suffofk County Commumty
llege wishestousea third-party polling

“ - |software, DU Campus integrates with best-of-
o breed third-party-applications stch that they
| canbe managed within the normal
.. -{OU Campus znterface with the Add- Ons
L |feature,

ut elements; including single fine text, mult|~ :

S OU Gampus provndes for easy def" nmon of
.| mietadata when a page is created and after
" Default metadata fields are built into the new
' page template wizard allowing users to fill in _
- - |the necessary information, Aftef a page is -
- lereated, metadata can be putintocustom. |
o fieldsin the page properties area of eaoh page.’ |
1 Thepage properties provide aocess to edxt :

o o metadata on each page '
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OU Campus crmcal SEO elements such as | -
words can be’ programmed tobe mclucted o
,erytemplate at creation, This'saves time | - 7o
" |foryodrcontént editors and aliminates the o
o need to review and.edit any pages mtssmg
o ‘crmcaf SEQ elements. .

il A

BN ‘OU Campus also allows developers to hnk _
outside applloatlons and best-of-breed thlrd~ :
|parly SEQ rankmg services such that they can‘
. lhe managed within the normal-OU Gampus
: terface usmg the Add Ons feature

RLS in- OU Campus are’ folder— and o
filename-based. and,elther relative to the root ]. SRS
-fully-qualified, thus ma S R
'Offrrendly 0U Camipus provides your". R

stitution with complete controt over the L
filehames, -allowing your site to have user and |

-friendly URLs. Metadata can be enforced | |
rtof the. template and administrators can { -
content editors the ability to select from | I
efined lasts of metadata optlons o typ! :

~fa Jtate indexirig by Intérnet'sea h‘engmes'
Lich as Google, Yahoo, Bing, and more. The
temap will gengrate an XML file, whlch can.
.{then bé'réused to create a site index, -+ -
- |submitted to Google, or tsed in another R EE
" |fashionas determlned by the site's desngners | I
‘ jand admlmstrators '

. ‘_eThe Lirk Check feature in oU Campus NEEA
R ‘.vahdates all internal and external hyperlmks onl - .

- 1a pade to ensure that there are no biad links.
- {Link Check creates a report for the user that
‘ ‘ghsts both valid and broken Imks '

e .'Addttlonally, the s:te~w1de Lmk Check feature
tallows admmnstrators to runareport on all
- {links. Administrators also have the option to:
- |follow fink redirects and set tieoutrule to ;
.,ensure that Imks areinan optimal state :
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p When a page s content is updated in

- {0U Campus; its URL is retained. URLs only
- ohange in OU. Campus when a page ) focataon -
~|within the structure of the site is ohanged {e.g."
I moving a page from one subdlrectory to- 1

o ; ianother) or when the page is renamed

When a page is moved or renamed, -

© 10U Campus does not automatically generate al|
- |rédirect to the new page location. However, .-
- Jusers may generate one on theirown usmg the '

o [ redrect toofs provided in OU Campus i order

- to avo;d broken hnks from search engmes

AT . . .'l»'

Te pect tools proyided in OU Campus i’ order

A :to,avofd broken Ilnks from search engines

S maygenerate ohe on their own using the

rovided out of the box in OU Campus. The -

| Site Anaiytlcs Gadget allows administrators to" 1

| review site-wide Google analyties reports -+

. .dlrectly from theif dashboard. [n addition, -
< “|content editors with appropriate permlssmns
. |canreview. page-level analytics for targeted
. _'mformatlon when editmg apage usmg the
Y »Page Analytlcs Gadget ,

- ﬁf_‘fou Campus also dliowsy you to Emk dlrectiy fo

o .| Godgle. Anaiytlcs from within the OU Campus

erface in order 1o access additional analytics

- ~|nformat|on usmg the Add- Ons feature

S ;P/ease see Apivendix F o view 2 screens/?or of :
N 'thisfuncz‘/ona//ry o AR

It 'nrect mtegratlon w1th Goog[e Anelytrcs is -

‘ publlshmg actmty.impacts szteirafﬁc? R

'The Analytlcs Gadgets allow users o view
.| page views and other activity withina
| customizable date range, aliowing marketers.

todetermine how content. publishing, acttvsty

o +[impacts site traffic, Provided charts and
.\ graphs help marketers grasp anaiytlcs
. |information With ease. -
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1 vAdmmlstrators can ut:llze analytacs

© - Tinformation from the Site Analytics Gadget on-
' .'*_"T;’thelr dashboard to determine whére oh ‘the Stte -
. Inew content should be publrshed ,ased on
,,most—wewed pages - SR

OU Campus also ailows youto lmk directlyto
Google Analytics from within the OU Campus |-
. linterface using the Add-Ons feature in order to .

,access addmonal analytlcs mformatlon '

T ontent owhers can use the Page Anafytlcs
- | Gadget to track site traffic in order to
. {determine how frequently to update or create L
~“I'iew content based-on whether trafﬂc goa!s ar‘e -
emg met or not . :

iﬂ"Creatlon of hew pages in OU Campus :s easnly |

I peiforted with a single s olick using the New '
age Wizard, Users are presented with a - . L
election of pre determmed tempiates (on A

oth global and szte-specn" etemplates are -

lable. The New Page Wizard canbe . -~ |
asighed with, specific roles to control style Y
ements from siteto snte i

nce a page |s created the Gadgets sadebar rn I
- | QU campus aflows users to drag and drop.

© . |images and Snippéts (such as tables, forms ‘
o limages with captions) onto.a page: - '
"7 - |Addtionally, gadgets could be developed by
T 'yourlnstitutlon in otder fo provide add ftional

séfeenshof af th/s funcrfona//f”

‘OU Campus prov;des speozahzed Widgets :

~+ {known as Gadgets, toenhance the usability of | ©

.- | the‘authoring interfaceé for nion-téchnical tsérs.

. U t -« -~ |Located on the right-hand side of pages, :

1 T S0 o oo |Gadgets make it easier than ever to fake
S S - S T advantageofdrag~and-dropfunctlonahtyfor

N 1 pageelements, suchi as smppets tables lmage L
G?I!ﬂrmq Qﬂ{‘l Fnrnqo o _
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- .yearsto 1mplement hundreds of htgher ;

- iF your mstltutlon is redeszgmng their snte R
| templates, OmniUpdate ¢an Work with any. -

| design firm of yol nstitution's ohoosmg to

' new web. design; including.’ .

v responswe des:gn, OmmUpdate has worked

Jwith dozens of design companies over the

- education websites, including websites- with
“content designed in Bootstrap and Foundation
o The OU Campus. s‘nterface ntself is based on- .

R ep!oy both desktop and mobile-specific .

o :', : 'deSIgners 1o use standard HTML and CSS"
] (including the- latest HTMLS angd €883

obﬂe,and tab

: _’ ,responswe web desxgn for youzr entire ente, '
UCan edita single piece of content and -

rsions (in addition fo other channels such as
Imédia). QU Campus allows web

n_ologses) inthe template deStgn to. ensure
_ onststent "Iook and fee[" throughout the:r

- |ih 00 Campus to helpi in the creation of & new

L 5. T he Slte Cione feature allows L
& admfnlstrators to cloré an already existing srce

- | version. Alternate versions can be written in -
| different languages if prefeired. o

. OmmUpdatelnc F-’ag{é.%“ '
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N Y.Yes des:gners ¢anuse thlrd-party web desugn
. Trools'like Dreamweaver Photoshop, and other;

.apphcatlons to desigh templatesfor - -~ " 4
~ | OU Campus. Output from Dreamweaverand |
| other web design/development tools canbe
e dropped directly into the OU Campus tempiate'
o .reposrcory : i .

f,fxln addition; WebDAV i integration glves R

| developers the freedom to.access, upload, and

- 'modlfy content on the CMS staging server - .

" | using their favorite WebDAV compatible - _

: k appllcatlons such as Adobe® . Dreamweaver@ N

L TTeoXygen/>® XML editor, Transmit, Coda2 and '
Cyberduck among others. f' R :

i to existing pageé?

Can des1gn changes b

-dU Campus your tempiates are typtoaf!y
liriplemented foryou by OmniUpdate’s. expert
{Im plementatlon team You provnde the HTML

e_s. The separatlon of content from des;gn in.

he de31gn and structure of pages throughout
our entlre webs1te {ora portlon thereof) by
: o 39

o ensure that your new templates address your
“'A_mdwrdual needs. After your templates are S

. |cfested, several training Sessiohs are prowded L

e mcludmg a template training session that -

shiaws your developers how all of the p;eces of

- lyourtemplates work together. They then have
1 full control to edit r create new templates as |,
© | nedessary using the Source Editor built chrectly 4
~lintoQU Carmplus. Future site redesigns.and
.template changes'wil no longerbe dreaded by
‘| yourteam, thanks to the open standards and

| true separation of content utthzed by

OU Campus

' OmiiUpdate, inc.» Page 47
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o To manage and develop hew temp[ate desrgns
~ . ]inOU Campus ‘thie Wi _b deveIOper should have
R the foliowmg tramrng and/or Ski]l sets:”

o ‘Minimum skrlis fortemp!ate development
: and site expansron

o HTML/XHTML CSs, and some

understanding of JavaScript.(a
typical web developer knowl edge :
base) .

o Preferred skills foradvanced site ...

. deve!opment and rnteractrve servrces

o XML XSL and any sen/er-srde o
Ianguages (ASP JSP CFM etc)

'rent edrtors to prevrew exactly how apage -
Iook in a mul’ntude of drfferent browser, o

- . a’dimmstrators can se!ect to have proper-.
Suppottmg e!ements automatroally created

ilgatlon and any other needed "rnclude" -' ‘- ‘

- Jelements. Additionally, administrators can -
| select static navigation to appeat on all pages
7 | of the website. A srtemap canalso be" . .
] generated When'a page is pubhshed requrred :
| navigation elements are‘added; updated and
: p blrshed at the same tzme : S

ithested

j & users bu;!d content ona srte in OU Campus,
{8 ministrators can select to. have proper '_ ’

- . {slpporting eléments automatically created
-+ |including navigation, breadcrumbs, sub- -

ation, and any other needed "mcfude" ‘

- {elérments. Additionially, administrators can -
) seteot s’ratro nawgataon to appear on all pages

’ 01 Lne website. A suemap can aiso De
generated When a page is published, requ;red .
| navigation elements are added, updated and
i pub!tshed at the sametime,
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B -.automat!cal!y gene"' te g

“ 'OU Campus supports the, %blljty to

Y only ¥
“ | depth (e.q., two levels deep from’ Ha root: ofthe'

site), or to completely manage the srcemap

. manually

d teasste 'ap

— | YeS,OU .campus--SUPDOﬁS mega_menus

;  Altemately, Ui efeme dufing- |
. : thexmplementatlon'prooessbyour

L 'OU Campus prowdes web desagners the abll{t}/ 1
SN "lto treate Ul elements for reuse across web
S 1properties by bunidlng the elements into the

* 7+ ouCampus template. Whether yoU Choose to|

f jUse separate mobtfe—specrﬁc tempiates org” R

OU Can ed;t 8 smg]e‘pxece of cohtentand «,
ploy both deskt
ions (in‘addition to othef chanhels s

j}UACampus embraces ali server— [de

B cl:ent~31de technology SUCh as Ja\/aSCi‘lpt |

o 10uery, AJAX Flash eto

echno;ogy(eg PHP 'ASP, NET CoioFus;on, e
O |dse, HTMLorXHTML) and uses: reoognized N
. |standards for templates, mciudmg HTML/CSS» R

L and XML/XSL. Addmona!ly, we support al ol

~Omniupdate, inc. + Page 49
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_ automatlcaliy creé’ted mcludmg nav:ga ton;';‘--
- -|breadcrumbs, sub-navigation, and any other
e ‘-needed "mclude” elements, Addgtsonatly,

o p
B .depth (eg two IeveEs deep’
. |site)orto compietely manage the sn:emap

Dunng the lmplementat:on phase of
- OU Campus yourtemi:)fates are typloally
d e

p from the root &f he' ;

manual[y

Yes OU Campus supports remote B &
2o au'hentlcatlon via LDAR, Active Directory, CAS

* {andShibboleth. The systém'sinternal -~ *
B 'database can'afso be used for authentscatlon .

S | ,U Campus oﬁers Mlcrosoft Actzve D:rectoty s
- |integration with its LDAP - o ;

. jcapability. OU Campus setup handles the -

o 'speelflcatlon for Active. Directory. ou Campus -

-~ |APIsallow authorlzqt!en conﬁguratlons to be g

trolied extemally

'Whlle ADFS s fiot current{y sﬂppnrted zt is
o possmle for OmniUpdate’s developmerit team{ |
- toinclude this ina future release of

. OU Campus : ‘

.| contnbutors‘? o

o No OU Campus is mature in its techmcal

development and designed to handle an-

- {unlimited number of webs;tes pages and
o _users . : .

VOU Campus is hcensed by deployment type

(Software-as -a~Sefvice or Enterprise Server

o .License) and by the humber of named users.
- | Yourinstitution can license a specified level or

an unlimited number of users. All named 1 uees‘s

{can ]og in concurrent!y
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. : fmpOWer Web Brcelfence

'Ca.n yOU Create 'custom roIes and- - | 1 ‘»‘ B : -

- allow the right

- lunlimited number of.groups and users can .
. beiong toas many groups as necessary '

'.OUCampus hasﬂ userleve!sthatalfow ol
- ladministrators finé control ever the feattres ©|
~ {and functions a user can access. These Ieve[s‘; -

. \aregrouped around user roles ey, -~
Teontributors, editors, designers, approVers) S
- |making 1teasyforadmmlstratorsto ehoose f.‘

. -thevappropnate roie for each user. b

onthe right pages. YOU Cancreatean .' ”

B ld;_str:buted granular admmlstratlon of user

. |is conjuinction with the multiple roles - -
I mentioned above, allow for multlple

 of the Site ¢dn be'a reviewer in another E
of the s:te and an editor/approver for. .| -
hother location. These distinctions alfow for e

les.”

Jsef- permlssmns can also be OUS’(OITIIZed for -
dividual Users elther by deleting default ~ - |
hission functions or by adding others. Thes,

f’permlssmns for a srngle user,

~ Ominiupdate, Inc. - Pagé 51
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,f; | :'Notified users typloally have hlgher pnvﬂeges‘ :
J Prok diti

N | »;addlt;on,
e .ovlerridde; on apé

- {easy pomt-and ol

‘ programming requnred Admmrstra oS 86t up
- {workflows for users by select:ng adifferent *

[ user as theit approver. The approver wﬂ! be - |
* |sentany notifications for pages inthe. .0
- [workflow: A workﬂow for a given pages -

* lcreated inthe page propertles by setting the .
approver for d given page. The approver will .

- -{receive all requests for pubilshmg ohthe page
R ‘from those that have permzssmn to edit that.”
- page. Pages that do hot require approval wnl
" . jhave the approver set to "None "

[ENNPERS. ;Nouﬁcat{ons for WOrkfiow ltems, remmders

d geheral messages are handled through ’she .,i
eimal emailand the' ‘dashboard, Whena:. |

: ': .: "‘page is sent for approvai a message 18_ sent to
. |the epprover's email as well as thezr

zshboard

A }5'," : P/ease see Append/x F z‘o wew a screens/;oz‘ of '
. 1 h -

funcz‘/onaﬁty

. Can the wor]cﬂow mclude )
multlple Ievels of approvals?

S ves There can be mu!’nple approvers that a

' *page must iterate through whnch prov;des a

o h|erarchy of approval

OmniUpdate, Inc. « Page 52



mattiak
Text Box

mattiak
Text Box

mattiak
Text Box


Empqwerﬁ?ébfxceﬂeiim, S

5 R oo S SR OUCampus has 17 user levels that aHow
Does Workﬂow mclu ¢ the ab1hty to 1 . administrators to control the featurés and* |
| deternnine which"roles have acces © 0 {functions a Usér dan access. These levelsare |

' |to perform which achons at each; “bo v 2 grouped around user roles (e.g. Gontributors,
; step of theworkﬂow? S o Leditors, designers, approvers), Specific
KPRREERN R Lo vv;fperm[ssronscan becustomrzedforanysrngle
- | uger by either adding or removing default.-
* | functions in order to provrde or deny certam
| privileges beyond the: parameters of theirg grven
. fuserlevel. Administrators ¢an review a user's -
5Restr|ct|on and Preferéenices under the. Users -
Listview to review ‘which users will have ..
* aceessto perform whrch ro[es in any grven
’WOFkﬂOW ' ‘ : o

UCampus ailows admrmstrators tosetupan| -
nlimited number of workflows to support RN
fr ultrple srtes or srte secttons Co

ampus offers a oomp!etely oustomrzable L
flow process. Multi-level. - . .
pprovals/rejectrons efnall notifi catrons and
- fpage scheduling are all provided.. e
" [Administrators can enable automated and
e .preconfrgured customized, or on—the-ﬂy
oo - |Wworkflow, Each userhas thelr own personal
BRI, e Ll orkgiow gadget and workﬂow marlbox to

o »page properties by setting thé approver_for a

© .- |given page. The approver will receive all - LT
... |requests for publishing on the page from those S
*:|thathave permission to edit that page: Pages |
-+ - | thatdo not réquire approval wilt have the '
o fﬁl T lvapprover Setto "None " - L

S No‘ut‘ catrons for workﬂow ltems reming S I
- 1ahd general messages are handled through the S

| éxternal email and the dashboard Whena' ‘
*_[page is sent for approval, a messageis sent to
_|the approver's email as well as therr ‘

~ ’-dashboard
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'EmpoWerWeb Extel!ence .

Can the CMS schcdule a page to go I1ve T

o ou Campus ailows authonzed users the a
| to.publish immediately to the live: servar’ or
- {schedule publishing fora futuré: date ani

- 1Content can also be. scheduled to K
: ,automatlcally exp;re et s Dy

i and who perfcnﬁed them? : :

: WheneVEr a page is saved or published, - - -
. |OU Campus keeps a record of the action, Th
- {page log feature d:splays all of the saves and
| publishes, whether manual, scheduled, or- pa'
- {of adirectory or site publlsh thathave
S -occurred fora specnf[c page

- Does thc CMS allow older versions of A o
RE content to be promoted to the hve o

- ] Yes OU Campus automatscally creates 4
.. |version.of every page published;
b | back to

| format similar o that found in major word
ocessors AR

allowmg

B When users create forms in OU Campus,
| LDP Forms modulé:allows tisefs to define
. ',whlch fortn elemerits are requ:red and easil
Ce - |sefect from pre—supphed or custom validatlo

o -Aliowable types of content such as perm!
or proh:blted fale types, can be enfcrced as
Well S

"""‘Ies mcludmg ruies for emat! addresse

| bulkupload co'p" ent suchasﬁles;v”""
: :mages‘? AR

- .The OU Campus le !mport feature gtves

L ,WIth file upload permissions an easy-ahd-
efficient way to upload and extract multip
o 'bmary files at once sers
~zpfile and renam ) 5p

| folders before extraction. Admm:strator
- |continte to control which filéname rules are
- |acceptable for all imported files through the
_ |useof regular expression filename restnctnc

. N
O \{,_e g " all EGNGF Case letters aﬁu numhers vvmy v

Does the MS prov1de amemsto . | o

i _no spaces)
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SR TR Yes The Page Prevrew feature allows pages to '
L thepreviewed bycontent creators'prior to -
I publishing: This allows the user to feel assured RN
~ “Ithatthe page is corifigired 4s desired before it -
lisonthe public website. “The page can be
. |previewed in-all published formats (for - - - |
. {instance, HTML and PDF) using the Multi-. . -
- |Output Preview feature. Additionally, the Multr-
+ |Browser Preview feature allowsacontent -
|editof to deterine the look of thé page ina |
- | multitude of browsers. (e.g.; Firefox, Internet |~ .~
,Explorer, Safari, and Chrome). wrthout havmg j, O
o '_,'-anyaocesstotheseweb browsers ' =

I ult|~Target Publ rsh grves users the opt:on to
ublish to different servers, expariding their "
ons past the production server: Users can
.,tensrvely test servet ’srde code‘ I .

R ompare and| prev:ew pages in different ™ - |

© | publish targets with the extended OU Campus

fuhctionality found with Mu[tr-Target Pubhsh

dninistrators can easriy determine access

«.+ " [rights for which servérs a user can publish to E
e nd set the default pubhsh target '

es,OU Gampus supports moblle srte _ I
evelopmenit. Whether yOU Chdose to use .~
v arate niobile-spécific tempiates ora-

e responsrve web design for your entire site, -
1¥0U Can edit a single piece of content-and - .
| egloy both desktop and mob|le versrons (m o

L .ln addltaon the Muitl Browser Prevrew feature '
R aliows content editors to preview exactly how -
... |a.page will look in a mutitude of different -
| browser, operating system, and mobile devroe R
S ]oombmatsons even before thet page is ever B P
L Qubhshed : . i
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| systems are designed this way because it

| Yes. As a dynamic 'push’ systei, OU Camipu:
is decou;;led from your web'server: The bel
|to you'is the complete removal,of middie
processmg that. mewtably slows the web ;
‘| serving process. Your web -pages are sen
| fastand reliably, witho th
o web management techno!ogy or proce ’

: 'OmmUpdate uses a Parallel D;reotory Structu
to store metadata in the database and the
- I native 0S hierarchical file system 1o store I
| blocks of content. By doing so, those large *
- | blocks of data can be found and processed
o {very qunck!y All high performance enterpris

" |aliows both the database and the file system
1o do what they do best ' L

R web,servers expanding their optiohs past’
-+ | production server, Users can extenswely te
| server-side code, new redesagns or any-m

.~ | Qoing live on the production server. ‘Users:
. jalsoupload, compare, and preview pages.i

- {00 Campus functionality found with Multi:
. | Target Publish, Administrators can easnlyi-

- |usercan publish to, and set t
R target In addltLOI’l Dependen, :
. |continuas to ensure that finks. are. always u
o .d' te even across alternatt\re publlsh tarce

BE ‘si-TﬁeMuii‘tf,-Taa@efiaiubn'sh feature give:
{your Users the option to publish to differen

B s:te changes on an alternate sérver béfof
| different publish targets with the extended

& deternine access nghts forw

| Doss the syst m allow ve mmng - Yes OU Campus automancally creates a

o }'oftemplates *|issimple and-easy. Vérsion conirol is

o '_back to arly-previous version of a page with’

| version of every page published so versioniti

- |performed by storing a copy of each pa ge
- pubhshed in QU Campus. The number of -
|vérsions is unlimited. Developer versions
_ (unpubhshed) can be credted at any time wit
|aclick of a button. Content editors can rolf -

-~ ohé click, Versions of an unpub{[shed page can:

- [alsobe kept. Additionally, every time a oontent,,;'
. | editor saves or publishes a page, the
- mformataon is logged in OU Campus. . .
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- ’manﬁgedthrough & deposnory‘?

S OU Campus has verswmng bur[t—m for content i
- and code managecl w1thm the CMS as well as, aj

e through the Add—Ons featdre, orfurther. - |
- {integration could be achieved: throughcustom
o code using the OU Campus APls. -

S I QU Campus supports open standards, S0 - '1 |
L yOU Can continue to develop server-side and -

client-side code inthe deveiopment toals of =

~ | yolr choicé, and bring that code into ~

U Campus templates or as Source Code _'
: .“ets that users can mtegrate mto thelr '

'f:for,mats including XML, PDF, XHTML; TXT,
SV, RTF, WML (ahd otherformats desrgned

= for mobr[e dewces) and others

ol b!ished ThIS rhearis content

- |edita smg!e piece of content, and then pub]ish
. |Iitasastandard web page, a PDF, a mobife
- page, orany other format for which you'd !ske EORE
{toassigna temp[ate Future site l’edESigﬂS and |
. |template changes will no longer be-dreadied by Driw

yourtéam, thanks to the open stahdards and

-+ |trueseparation of content utilized by
o OUCampus »
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o B i Y e
. Empower Web Excelience -

= Yes Many of our chents use OU Campus ’co " |
| publish and maintain their online staff --
R dlrecterlee and course catalogs utdizmg data

L Q; & Nassau Communlty College mauntatns =i

information updates o

o The Cahforma State Umverszty Fresno

i catalog integration whéreby custorn scnpt
[ intervals. The X

1 readsit _
prOgrams ete

e Stony Brook Unnvers:ty maintains course

ek - manual exports of pertment mformatron :n

' course catalog information in Banner with
- . manual exports of pertinent mformatlon inj
XML format to OU Campus for course

‘web team have implemented a touirse -

. -Ts'used to query. PeopleSoft at: scheduled

- the produgtion se

- catalog informatiori in PeopfeSoft with -

. XML format to OU Garnpus for course -
P :nformatton updates ‘

- “|ou Campus can :ntegrate wnth any marketmg
N ‘automatlon system WIth an avallabie API

VFor exarnple, marke‘ung auromation software .
o [suchas Act-Dn; Marketo, Pardot and HubSpot -
- {canbe |ntegrated mto OU Campus through
"APis B .

L For page treckmg, OU Campus mtegretes wnth" .
' ""Goog!e Analytics directly within the CMS. This - |
. | buiitt-in analytics tool allows administrators to |
.| review site-wide Google analytics reports .. [
| directly from their dashboard. Contént editors -
| with dppropriate permiissions are also able to
- |feview page-level anaiytlcs for targeted
e 1nformetvon ) :

. Fmally, OU Campus a]lows you to link dnrectly

" [to Google Analytics from within the. ~

- 10U Campus interface in order to access

- |additional analytics mformation usmg the Add—

o ‘Ons feature
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" A_nalytrcs drrectly within the CMS,,T

OU Campus mtegrates wrth Gocgle" i

customrzabie date range The. vrew ¢an be

' N ‘expanded to rnclude helpful charts and graphs

to..Google Analyttcs from wrthrn the

tou Gampus interfacé in-order ta access ‘
* |additional analytics rm‘ormatlon usrng the Add-'

.Ons feature

- Does the ystem provxde abﬂ1ty to

mfegrate‘third party apphcanons on

0Uca mpus allows deve]opers 10 lrnk to

| outside. applrcatlons and best-of-breed thrrd- e
. | party services such that they can be managed
s T {within the normal ou Campus interface usmg

T .theAdcl -Ons feature ‘

: ln addition, OU Campus can mtegrate W‘th any |
o thlrd party applioaﬂon that has an avaflable .

oes the system prov1de the ab111ty to.ﬁ*ﬁ S

Yes. Many OU Campus cllents use thrrdnparty
lendarrng applrcatrcns and aceess them

. ’-;.usrng the Add-Ong feature:

é 'OU Campus is used by our cliants ty.
" |dynamically pull information from 25Live. -
o calendars using RSS Feeds Examples Include

Elrzabethtown College WWW, ergm] du

] OU Campus also offers a calendar moclule that S BT

N allows contributors to create event messages
|a$ desired. Users can add contacts, locations, -

) tags and attachments, as well as schedule o

- {repeating events or multiple-date events. Event

- {information can be published immediately or

- {saved for later publication and can be posted -
o mul’nnle calendarq

R DA

Callfornra State Unwersrty Fresno S
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“Empower Web Excellence

CNEE :stored in ex;simg wdata Qse:»syste ; ers
" Isideexecuted SQL. calls to Oracle, -MySQL,’ and ‘

- |other databases are. allowed on: any web pagei'

o »asset : i : s

RS vOU Campus embraces all server-s:de
’technology (9., PHP, ASP,. NET, Co!dFusmn f

P, HTML of XHTML) and uses recognized:
ndards for templates, including- HTML/CSS

. and XML/XSL. Additionally, we support all. -
SR ‘client~31de technology such as JavaScrxpt

' OmnIUpdateino Page 60
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githe lmplementatlon phase of OU Campus,'your templates B
all -vlrnplemented for yeu by OmmUpdate s expert ‘

det your Site Up and runmng quickly Your™’ .
tion Mahager will work closely with you durmg this e
hsure thaft your new templates address your rndiwdual . '_

v,mum : __'Ils fortempiate deveIOpment and srte expansaon .‘ ,

) HTML/XHTML css, and some understandlng of
JavaScnpt (a typical web develoner knowledcre base)

e Preferred skllls for advanoed site development and mterae‘ave I
services: X | o

o XML XSL and any server—snde Ianguages (ASP JSP
CFM etc) requared by your mst:tutlon $ websnes

S 'OU Cempus leverages the power of XML and XSLT30inorderto | . -
B ‘prov:de a robust, intelligent templating system. By achlevmg frue
- | separation of content from design, and through the use of W3G'
.- j,.recommended open standards, yOU Can rest assured that your
[ 6ontent is future-proofas new Web technologles emerge. Page -
S . _ _.}content is stored in simple, open standard XML files instead of a
. - .. |proprietaty database format. Any number of XSL templates can.
P ' . |thenbe assigned to a piece of content, allowmg for dynamic multr- ~
|channel transformations when the page is publtshed This means

- ~F el Al ah
uOﬂteﬂt eﬁltOl'S can edita sin :glc ﬁlcuc of content, and theh puuuau

‘lt as & standard web page, a PDF, a mobile page, or.any other
o ,format for which you 'dlike to assrgn a template '
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Jvandmarkup or other s1tevcode? SR

Hammanye s o
» fmpqwngeb;EXc_eﬂen’c_e

NaV1gat10n of "mformatlon arch1tecture "
Who ca:n move s1te sectmns a.nd

"are moved Or']

. _Vlmpact does this have on ‘templates, de_sl_gn -

f tools prowded ln:OU Campus. Users with pérmissions can' easlly
o move sgctlons and subsect:qns usmg sample pomt~and~chck and

page is deleted the Liser will be notified of ¢ any S
ks that W|Il be affeoted by'the removal. -

orr Y
{and its varlous tools 0Ur | resources and trai nmg empower your

A j-outvof-the—box functlonai:tj/ (eg comments,
alieries) or as addatlonal serv;ces or modules (e.g,

>l
R

: 13 'staﬁ for efﬂclent everyday use and promofe best practnces 3 ;
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¥ hanges to site functronal iy in OU Campus never rnvolves
© |oh ging | ‘CMS code Any ohanges to site functlonallty oan be
B b :

| The foll ,wmg QA and deployment process is used by OmnnUpdate oo
" ally for product releases and ehhancemerits, A version of thls
ay.: prove usgful for your institution’s own web tear.

ton a test server is recommended Tl he Multn-Target

oprnent hasa workmg prototype ofthe new functronahty, » : -
‘testrng on the feature : 2

: ¥ P
B E QA pport end Engmeenng mamtaln a stuteof computers end vrrtuel
.| “systemsiused for testmg that cover all the platforms and browser
-} corabinations that are supported by OU Campus.
| 5. QA Support team members then uise a broad set of tést sites,
© témiplates (mcludmg various client sample templates) and other use -
case environments 1o test the feature t6 find any. potential issues or .
o) edge gases and reportthem into the test matrix and to. Bugzrlla
~|'s Each Bugzilla reportcontains the method used to récreate the test reeult o
| andthe environment details (platform, browser, sne/srtes end
A template/templates used). -
| o Development reviews the Bugzilla report end oorrects any lssues oo
Ny feported and repeats the unit testing. The Bugzilla report i is updated and -
{ . the revised feature is published to the test servers. - - '
e The. QA testing and development process is repeated as needed to
: complete the test matrit to show that the featire is valid across all -
, st;lpported browsers and has no 1nteract|on issues wrth the produot asa-
I whole. o
'The QA team, along with the Product Manager and Tremmq Manacler
docurnent the use of each feature. The Tralnlng Manager wntee or
_ updates the support documents that are needed.
| o The Sr. QA Manager reviews all resolved features and issues to see thet
. they meet the product specification or feature deﬁmtlon and velrdates
them for release .
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. Empower Web Excellence

S lou Campus isina continuous state of deve pmentvtof

laces a hlgh pnonty on masntalnmg backward S
OU Campus updates, OU Campus i§ extersively

> showr outstandinig stability. “Thetehas Rieverbeen -
ollback toa pnorversnon due to stablhty probl 21T

. | functienality as opposed to just bug:

- ?ﬁddéd ver ot_qarte,,r,wnh; , rr?’aior. release ea

{On ate is constantly :mprovmg OU Campus and WE|| resob e‘:' )
T progr mbugsas theyappear L

OmriUpdate, Inc. - Pagé 64


mattiak
Text Box

mattiak
Text Box

mattiak
Text Box


are used please Provis (
your partner strategy, and spemﬁcally

o Tool provides an automated solution for the bulk i ingestion of your N R

| site content into OU Campus. The tool separates content from - D
3 desrgn by converting your current site content into XML files. The 1
| migration tool is configured based on your XSL- templates to
- qurckly convert thousands of | pages. -

: :templates

Iy anpdate s mplementatron process moludes three phases for |
the succeesful completion of your OU Campus CMS deployment: -
Planning, Development and Transrtlon to Support. Each phase

S .| énsuires afi ordefly process in how ourImplementation team.
_ collaborates wrth you in lmplementrng OU Campus. ‘

‘how you view the role of partners in the. ‘Plannrng

’ SucceSSf‘ﬁ us‘ ’ ,Durmg’,the Planmng phase, you are mtroduoed to your

mentation team who is responsable for the successful
ndvoonﬁguratron of OU Campus. Your OmmUpdate
ion. Manager wrll bein contact with you'to discuss the

»ron provndsng your tearn wrth the best :
' port Your lmplementatlon Manager IS avallable

op ment phase 1sthe heart of the rmplementatlon ' )
here our lmplementatlon team installs and confrgures :
and develops and tests your temp!ates. _ P

shes anou Campus stagmg envrronment thet resrdes ‘ :
rlor your institution's server, based on your :

ingd lscussu:ms we determine the best approach to develop
mplates with defined editable- regions. Our teamalso ™ -~ |
mplate Control Files, or hew page wizards, which allow ’

du ‘_er‘s to easily oreate new web pages based on your

, »Your lmplementatron Manager eonducts a midpoint template : ‘, 1.
~ Ireview to discuss feadback on a sample of developed templates as
» we approaoh the final steps of :mplementatron ‘ -

hhehe il S o LY LREAS o4 g WVVHIVGT L F LIV

: Mmmﬂnq Dmcaqq {nnnmgn ﬂmml Indate's Content Migration o

" Oimnipdate, né. - Page 65
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- Empovker eb Excalence.

- Testmg and QuahtyAssurance Our !mplementatron team tests
- |your sité baséd on the functionality requrrements dlseue’sed in the |
Planmng phase Ourteamvrgorou‘ y fests € npl ye
- they meet all specrﬁcatlon requrrements, WSQ ,’ran',c{ is for. -
S XHTML/HTML5 and to ensure the templates are Sectron 508
' comphant (rf app!roa 'ie) .

: Transrtron to Support

o The Transrtron to Support pheee frnalizes your ou Campus
o rmplementatron which includes trammg your web professronals on
o i mrmster and use QU Campus. Additional information’ on
|our training. servroes can be found in the "Trammg for Your S

al Once we haVe comp!eted our qua[rty assurant:e -
airy approva! from your team that all functional and
rements have been met, With your {mplementatron
.Ur lmplementation Manager schedufes a conference :

Ui ready for yourteam to use -YOU Can oreate
ior ‘archltecture develop anew. iook and feel for you

I prov1de ‘the steps necessary to mlgrate your content' ‘.
3] Campus, and create your temp[etes the abilrty of your

Fojects end early when files-are dehvered ina trmely Mmanne,
" |andwe have every-intention of making sure your proyect will be
R completed on time lf not earlaer S .

. 'O'mhiUp,deie,ine.-Pé»géﬁﬁ
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EmpaWéfﬁEbﬂfceﬁenc‘g ‘

CamDUS |mp|ementatio ou Campus.prowdes_

and tempiate changes Wtﬁ no ionger‘be drééded by
nksvto the open_standards and true separatlon of
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s: WIth an ESL dep[oyment OU Campue requrres a
:Afo[[ovvmg pre-confrgured o -

at Enterprrse Linux (or Cen’tos) 6 x, or Wmdows
.2008 (0r2008 RZ) 64-b1t edmons are R

Remote §006SS wa RDP (Wmdows) or SSH (Lmux) for
OU Campus Implementatlon and Support

R The followmg will e instaled by OmniUpdate:

o For CMS users no specnﬁc hardware or software is requzred

, ;Apache Web Server 2 2 or. Mlcrosoft ilS 7 (or later)
"j‘_‘ApacheTomcatmx T g
Java K7 (64 b,t) ‘

MySQL51 or later, or sqL Server 2008 R2 Express (SQL s
B jServerSz“
- this product i noz‘prowdedbyOmn/Update aﬂa’ W!// need e

o fob Supp//edbycusz‘omer) ‘ St

idard Is aise supported, however licensing for - |

e .‘Seif-SIgned SSL certrﬁcate (' t/s h/ghﬁx recammended z‘hafj-,
e the cusz‘omerrep/ace z‘h/s wrth an ofﬁC/a/ cemf'oate)f, R &

o beyond that of a niodern browser (eg Internet Explorer, Flrefox, .-

- |Safari, Chrome) running oh ahy major platform (Wmdows,
o Macmtosh Lmux) ’zo use OU Campus .

OmniUpdate, Inc: + Page 68
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BﬂponerWebExceHence L T

reposftory’?

s o Yes The Bmary Management feature in OU Campuaallows bmary
' Does ; ’e CMS sh1p Wlth a content:.:‘-ﬂi ol {es such as documents and :mages tobe managed directly from
S the OU Campus staging server, aﬁowmg users to take advantage of

.- Hraditional file management tools such as versioning, approvats,

D ‘rand scheduled publish Binary files stored in0U Canipus ¢an be

‘‘‘‘‘‘‘‘

i shared aoross any and all subysites managed by the CMS.

9fManagement also prowdes support for !mk maintenance for

i .Ihhklng wnthm a site andamong sites within the OU Campus. -

|nks 10, blnary files are automatlcally updated by the

he Aux;hary S:tes feature of OU Campus allows ‘
trators to deﬁne centralfzed content hbranes of oreatwe -’

taty‘ database schema to store page content,

o ',exp'enence. 'D'atabases are great for stonng Iarge volumes of small‘
" blocks of data, however, there is typically a pefformance overhead
- whenusing a database to store iarge blocks of data This s why

ation that it needs to know about your content (e g
permussuons tags, and other settmgs) -

" omniUpdate, Inc; * Page 69

eoll d unlversmes today it affords the htghest eﬁ!olencxes R
{thé lowes ost_af hardware software, and mauntenance (both

rough betterengmeermg Unlike other systems that rely S
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-~ Empower Web Excellence

e 'Yes_v The system s deooupled pub!rshmg model allows other Web
| Delivery code and Web applications to share the Web DeINery
|e vironment accordmg to Suffolk County CC‘s preferences

. ou Campus manages your web content, hut does not serve web

pagest ) your web visitors. Therefore, OU Campus will not become -
~ “lyour Web server and Web application server. YOU Can contiriue to |
o 1US e,jthe Web server enwronment that best serves your needs .

OU Cempus offers the benefits of bothy deooupied (also known as.
: :push.’ )'e_nd dynamrc publrshmg models As a decoupted system

e (both short—term and Iong—term) and ensures your .
scoverable (SEO optlmlzed) and rehable for your srte g

| Load balancir gcan be rmplemented wrrh software or hardware by :
e .your"lT department Software optrons molude (but are not hmited

ent needs tobe rephcated to the other web servers qu:okly Frle
Gati n'can be donétwo ways: distributed or hlghly—available
| nétwork storage. For a distributed solution; replication can be done'
- ;wﬂh soluytions sueh as DFS for Windows, Rsyne for Linux, or DRBD
‘landa cluster file system. Potential hlgh!y-avariable network storage
so!utlons’ ‘clude SAN or NAS, .

: ou Campus can pubhsh fo web servers thet utllsze any web -

| application development environment, including Java/JsSpP,
R “|.NET/ASPX, LAMP, PHP, etc. OU Campus manages your web -
NET/ASPX LAMP PH 'etc.) A .content but does not serve web pages to yourweb v1srtors o
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Empower Web Exceifence
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1l Updatefoffers support plans 1o meet the needs'of your-r
tuition, Each support plan includes afl OU Campus upgrades y
s to our online documentation and knowledge base, and an
tion of support tickets. We also include unllmrted support
‘during the rmplementatron phase

" |Based on your selected support plan, an allooated number of

| 8UppC i’t tickets are avaflable for use. A support tlcket oonstrtutes‘an

. |issue found wrthrn the current funotlonalzty of your implementation; -
- {of OU Campus, any. problem or question using OU Campus, best -

- 'vpractlces and more: Our Customer Support team will contact you

- . |for ahy additional infortmation needed, evaluate, and resolve the

L lS e_typroally wrthrn one busrness day

o Our,Customer Support feam is avarlable frem 6 AM 6 PM Pacrﬂo
|Time, Monday through Friday. The tearn fs comprrsed of in- house

| OmniUpdate employees who.are fully trained OU. Campus

| professionals with web development and customer servroe

IR backgroiinds. OmnlUpdate s zero-hold policy meang ourtéam has

- | their undivided attention on your issye. If your call is recelved after

- Ihours, our support voiceniail's mtegratlon with our stipport trcket
) em allows for a quick response the hext busmess day OUr ,
] Custome Support team can typically resolve a. support |ssue wrthrn
S one busmess day of reoerv:ng the ticket. v

o Onlr_ne Support

tut:o .YOU Can qurckly find rnformatlon of OU Campus N
es and troubleshoot lssues wrth our eesy—to—follow

. The OmmUpdate Commumty Network (OCN) |s a prlceless aseet
| whefe OU Campus Users from.other institutions share tips; best
o practices tricks, code examples, and more, The site provrdes -
~ |developer quidelines, FAQs, and other tools helpful to.
.+ {understanding and using OU Campus. This one-stop online
" |communiity provides our customers an ideal way to learn and

I -oollaborate w:th other hlgher eduoation professronals

E Omanpdate oan also provide customized webrnars, on-site .
v -trarnmg sesslons or tremmg sessiong at OmniUpdate headquarters
{fori your web developers, web CMS administrators, and end users.
~ {Our trainers guide your end users through the features of -
‘| 0U Gampus and how they will accomplish everyday tasks wrth
.{hands-on training, empowering your team for a succéssful -

T transition to OU Campus Included in your on-site training courees

lare tramlng guides for ail attendees, which can be kept for future. -
: |reférence, as well as access to our online resources. A samp/e
- z‘ra/nmg schea’u/e is prowded in the appena’/ces
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g that i-s}offered :around ot systeﬁi

= 'features requested during 1mpiementat!on Qu reriote tratmng s
S your admmrstrators the resources to effectrve[y manage thelr L

ea he materfals necessary to teach your end USers by
tratmg the features of ou Campus and how your staff wr!'!

attend ourworkshops, and meet other OU Campus
the Omanpdate commumty - S

support site; http //support ommupdate com lS
of end Users, administrators, and de\relopers at your
0U Can qurckly find information on QY ‘Campus
troubleshoot issues with our easy-to-follow -
he support site also includes VIdeo tutorlals, FAQS,
ble reference matenals ) :

‘provrdes our customers W|th 24/7 accese to our ]
urces. The OmniUipdate Cornmuhity Network (OCNJ _
éss asset where OU Caimpls users from. other institutioris |- - .~
 blest practices, tricks, code examples, and more, The srte L
eveIOper gurde!mes FAQs, and othertools helpfu] fo - .7

2 'e ‘with other hfgher educatton professronals B

S !n addition to.our onhne communlty we prowde the foiiowmg
o resouroes ‘ _ .

: Complete product dooumentatlon manua!
~Quick reference materials -
Print and. video tutorlals _
- Printabié training guides and workshops :
- Best practice documentation ' '
' Webcasts on technscal features and web best pi'acnoes
FAQs o
_ Free technlca] whfte papers

e o @ &8 #of_

‘» ©
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- Empower Web Excellence .

' ‘,OmmU'pc!ate prowdes m-house support personnel wrth national

try-h _drng Zero on- -hold phone support Overthe lagt yeer
support issues were resolved under four hours wnth 49%

oblem ltmay be thata’ slrght modification may be
duplrcate erinvalid). Bug fixes éan be ag; srmple as
speﬂlng erroror a soreen correotlon suoh as an

n be used unul correoted Al |dermf ed bugs are : '

ized: order of | rmportance and oorreoted as 00N as

ate Cornmumty Network (OCN) s, a prrceless asset
mplis users from other institutions share 1ips, best:
cks, code examples, and more. The site prowdes :
idefines, FAQs, and other.tools herpnui to

d and using OU Campus, This one-stop online: -
orovides our customers an ideal way to learn and
‘”lth other hsgher educatlon professronals

nectrons between an- operatmg OU Campus

ion and the Internet will be available to the Licensee free of
pus: mterrupt:ons 99.99% of the time. Please segour =~ .-
'rwce Leve] A greemem‘ inA ,opend/x Eof z‘h/s proposa/

OmniUpdate, Inc, - Page 74

. r;-rssue is not reso[ved lmmedrately, 1t is esoalated to an

: tmp!e entatron Manager. T he manager's goal is to resolvean®
i 24 hours, If the issue cannot be resolved.in 24 hours a{
oomp!etlon is set and agreed upon with the oustomer _
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I:S'O'gftt'éfhda?aéit'dﬁi: & yol rmstltutlon w1th 1

\ ; oy
_,:_n,g updates arid: new releas nstallations Thns

included inthe suppOrt contract. Ne featdres are added :
ich d.

wmd ws are durmg off-peé -
ghtb ween the hours 12 OO AM.,and 4 OO AM EST

ol r'decoupled archltecture, 1f OU Campus is ofﬂlne or.
ile forany feason, your: fnstatutlon s websites are
cted anhd wall contmue to operate as aiways ‘

End ” fText forExhlbltD
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OmniUpdate, Inc. A - o 1'6’..CC_~05'3'
lnternet and lntranet Websntes ' . o
o ‘:Exhiblt E

| Payment Terms and Condrtlons
1 o General Payment Terms . |

a Contractor shall prepare and present an invoice. to the College for
' - payment by the College. Claims shall be documented by sufficient,
“competent and evidential matter. Payment by the College wrll be made “
-wnthrn thlrty (30) days after approval by the College S

. b, :Contractor agrees that it shall be entrtled to no more than the fees set forth
- inthis Exhibit E for the completion of all work labor and servrces
,contemplated in thls Agreement . :

e ’The charges payable to Contractor under thls Agreement are exclusrve of o
S 'federal state and Iocal taxes the College bemg exempt trom payment of AR

o such taxes

d. ?The acceptance by Contractor of full payment of all blllmgs made on the _
- final approved under this Agreement shall operate asandshallbea
" release to the College and/or County from all claims and llabmty to ,
~Contractor, its successors, legal representatrves and assrgns for servrces 3
,rendered under this Agreement , o

R 2 . Agreement Subgect to Approprratron ot Funds
E Thls Agreement is subject to the amount of funds approprrated and any _
, ,‘subsequent modifications thereof and no liability shall be incurred by the College B
~_and/or-the County under. thls Agreement beyond the amount of funds '
' approprrated for the Servrces covered by thrs Agreement ~
3 :L:mrt of COIIege s Obligatlons _‘ V‘
 The maximum amount to be pald by the College as set forth on the cover page of.
this Agreement shall constitute the full obllgatlon of the College in connectron
jWIth this Agreement and any matter arising theretrom
4, - Speclﬂc.Payment Terms and Condrtaons o

[See ATTACHMENT 2] -
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Eupawer Wob Fxcelience

Omanpdate offers flexrble deployment pncrng fo. frt the requrrements at Suffolk County Comm unrty
College ou Campus can be purchaeed under an Enterprise Software -as-a- Servroe chense

Enterpnse Software -as-a- Servrce (SaaS)

;,rr::errszé: andt
Support

SUNY Statewide Llcense and support agreement approximate per ' $10,400°
authorized user cost of $65.00 (purchased directly from SUNY. System R

' 'Adm:nrstratron) Up to lGO authorrzed users.

o Live Delivery

Training

“hmplementation

Up to 120 hours of proleot plannrng and web development services for , 822,500’ B |
0ou Campus depioyment and Base implementation, rncludrng :

: . ‘Setup stagmg server and FTP/SFTP access to target web
server

Development and testmg of custom XML/XSL templates

° Qualrty Assurance and Delrvery

: ,Enables a rrch set of Web 2.0 applrcatrons (e g. forms pol's, surveys)
Platform

Includes rnstalla’rron of Server S|de Module and mplementatron of LDP

Upto ll hours of webrnar-based trarnrng Administrator. Trarn—the—»
© Trainer, and Template Framework sessrons user guides and tramrng
“materials provrded '

fComplrmentary pass for one (1) person to OmntUpda’re 52015 User
: Tralmng Conference, rncludes workshops

OU Blags

Build-out and rmplementatron of blog templates wrthrn ou Campus -  _$7,50"0 i

- accordrng to unrversrty spemfrcatrons .

: Dlscount of O'Uf'iBlogs '

| (37 soor |

Total Flrst Year 005t

!mplementatnon chenseandSupport S $32 900

(mcludes upgrades)

Estrmated Annual Renewal Cost Saas chense and Support for up to 160 authonzed users ,

A Addmonal authorrzed users mey be added at any time via SUNY System Administration (Contract #T002255)

- s10a00|
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amyawex Wb Exceflence

Addltlonal Serwces _

C{}E’Hr’.{:;'??ﬁ

Migration

40 hours of professmnal services 1o conﬂgure the QU Campus
Content Migration Tool (i.e., a pattern-recognition engine) that
expedites the process of converting existing website content from a
proprletary format or another CMS to a website managed as XML/XSL
in OU Campus; services include confuguraﬂon of mlgra’uon tooland '
compleﬂon of XSL templates . :

. Anassessment performed by OmniUpdate of the websﬂe/CMS )
_ information ~ review total number of sites, pages, templates,

nawgatton Spemalty sites such ascourse oatalog etc.

$6,000

1+ 0u Calendar™

o Lake Forest Graduate

.. iniv“i( |“"3f'\QL|[h “uiE\ EINE d -

' lmplementatlon and conflguratlon of calendar; mcludes calendar
- software, user authentication setup, product documentation

- Instaliation on single server ‘OU Campus theme with custom coIor
'adjustments workflow and approval planning; standard administrator . *
‘and SmeISSIOHS cI;ents 1 recorded WebEx tramlng sesswn '

,Examp!es

ouLET!k A

. Un:vel vwn‘(v of South (" amhr

lowa Valloy Comp KNy

e h i

©§7.500

rCouise Catalog

B’uildou"t and implementation. of online course catalog a'coording'tb,‘

: unuversﬁy specifications,’ mcludmg customxzed templates and

structured layouts

, Catalog information is mamtamed in OU Campus and/or putled from

preferred student information system (PeopleSoft Jenzabar, Iegacy

: 'database)
" Examples
h«;::u),_&me,u,uzvet sity

. $25,000

o Faceviiy
Directory

Buuldout and |mplementat|0n of onlme Faculty. Dlrectory according to

unlverSIty specifications

Maintain dlrectory mformatlon in OU Campus or pull data from
preferred student information system (EIIuman s Banner®, PeopleSoft,

_ iegacy database)

Examples

The Collece of Wooster

$6,000
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Emmlipﬂatg

Empower Web Pxeet ’em'

Full implementation of newsletter template and email oampargn

. 85,000

Upto 15 support tickets per year!

Access {0 onlrne help doouments knowledge base -and the OmniUpdate

: Communrty Network (OCN)

s
' der,p;r;:i manager to create, send and optlmrze unlrmrted email marketmg setup plus
Manager campalgns : annual
. Ircense -
: Acﬁve‘Subsoribers* Annual Cost
Upto500 - 8750
501 t0.2500 © - $1.500
2501105000 o $2400
50011010000 $3600°
10001 116,000 - 6,000
15,001 t0 25,000 110000 |
250011050, 000 $17,500 1.
’l?ﬁrofessional Course catalog faculty drrectory, custom news/events or addrtronal - 81 SOf‘hOur-' ‘
Sé;’\;ices professronal servrces as requrred o . :
'Other Support Plans
' uold 5upport Up 010 contaot personnel wrth support via web form emarl or phone - TST’OlOOO'v'
Unlimited support trckets plus stagrng server access and enterprrse ' '
admrnrstratrve prrvrleges o o
- Server-side module support for LDP . -' -
‘ Access to onilne help documents knowledge base and the Omanpdate
‘ Communlty Network (OCN) :
. :Sil,\!,er Support Up to 5contact personnel wrth support vra web form emarl or phone ' 38000 |
o Unlimited support tickets - ’ |
Server-srde module support for LDP o
Acoess 10 onlrne help documents‘ knowledge base and the OmmUpdate
Communrty Network (OCN) o , P ’
Bronze Support One (1) contact personnel wr’rh support vra web form, email, or phone

$4,000

! Addrtronal package of 10 tlckets may be purchased for §2, 000 :
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16CC-053

*”%mrrrllmeie

- Smpoe riei: 53(&" e

Addrtlonai Optlonal Trammg Optrons

Supplemen’raE OmmUpdate offers addltronai web:nartramrng sessions forend users, U $1000f o
. Webinar -administrators, and developers; each training session typrcally lastss © 7 session |
N 1_;;);,1; rbg,,' hOurs user gurdes and trarnmg matenals provtded o

: Custon“ti,ziabl OmmUpdate offers customlzabie on- srte training for end users,
On-%ite. administrators, as well as developertramrng, fraining is typlcally over the - .
Training. course of 2 days; customized user gurdes and ’[ramlng materrals prowded SR
. does not mclude travel and expenses ‘ S

End Users and Admrmstrators Hands -on sessmns that mtroduce o 82 500/ " SR
ou Campus and how to qurckiy navrgate the interface, edit coritent, and use .o
. workﬂow, as well as all agpécts of managmg and admmlstratmg L

o OU Campus and page templatrng R R

,'Developers Two full days of XM Ltramrng focused on developrng $2,50
. new templates to be used in conJunctlon with’ ‘page tempia‘fes, focused on S day
L Developers wrth HTML and, CSS expenence ’ o B T et

" End Users, Admmlstrators, and D e!opers ~ Benefrt from aII ofp our- o 88,
- training sessions; two trainers will provide our tailored end -user,
S '_»admmlstrator and developertralnm e

Optlonal MOduIes'"' S

- ,_DU‘Sesrch"’ Web based site search tooI mcludes sprderlng engme that reads each o S'TSOsetvu'of

‘”page of the website and bulldsa searchabie index o -‘-.‘pIus annual |

. - e licenser |
 Uptor 00o'fiies',' o S 3500' N
.'.‘Upt02500flles S , A jjsr 000 | -

) Upto 5000ﬂles SR o S "-$L5OD:>- -
Upto10000fles . - @00
© Uptols000fies g0

Upto20000fles : S gsooo |

Troeﬁ}ost As srmp!e and stralghtforward cost of attendance estimator that aHows’ 865
~ Calgulator™ you to specify your tuition, fees, merit.aid, and more; offered through
. OmmUpdate s partnersmp wrth Noel Levrtz ' : '

‘!ni'eracﬁve. Atumkey and completely customlzable map that createsavrrtualtour e 81, 500 -

Campus Map  of your campus; offered through Omanpdate s partnershrp wrth S setup plus |~
o nuCIoud S e - annual

‘ interactrve Campus Map Platform : , o $4,000/year :

Optlona[ map |IIustrat|ons (2D Vector SD Vector 3D Raster o . TBD |

Tab Sketches)

 End of Text for Exhibit E
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OmniUpdate, Inc. =~ S L | 16-CC-053
Intemet and Intranet Websﬂes S , 1

Exhlbit F

. College s Reques’l for Proposals, wath Addenda

[See ATTACHMENT 3]
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mattiak
Text Box

mattiak
Text Box


Request for Pmposals,for
at Ma

- Pagelofzs


mattiak
Text Box


- Seefion]
Administrative

-

3 quliyGontol o



mattiak
Text Box


Request for Pmposals i‘or ‘
Content Management Syste L
Suffolk County Communi ollége.

‘ Sectnon I .
Admmxstmmre Informaﬁon

::’_I.':.’f‘{"PurposeofRFP ’ .

l.f.;‘Suffolk ' vountY Commumty College (College) mwtes proposals (Proposal(s)) from quahﬁed .
= i Company) to pr0v1de a C@ntent Manage ent System (CMS) to Pﬂbhsh an Intemet"

) ";Ioseph’s College, Adelphlvand Dowllng N

. = : b "'» g L}The‘ Coliege annually enro]ls appromately 27 000 students (hea,d oount)

S ummms*@ﬁsﬁcs‘ff;@m the College’s current Website are listed in Appendix A.

 Page3of29
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Requestfv "P o

5 | Admmnstratl‘ f and T hnical Questwns

Admlmstmﬁve Questm ' may be submltted in wntmg % the contact hsted in paragraph B

3 above E-nail and f‘mr are annnnfah}e e..maﬂ $9 mee Bt T
. 23 Wk 5131 G 'U

. Paged 629
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Request for'._Proposals i‘o;‘

v emstmg webs:te fo famlhanze themselves: ,' R
uin isuffelk.edu A draft of the new

) , b 1 ‘_',P responses must be clearly
h the tztle of 'the R¢quest for Proposal Paﬂure to pro pe‘"‘ly mark the reSponses may be
o ] ! _'Vualiﬁcat;ton R . o .

Donot subtmt Proposals that ate permanenﬂy ‘bound

 PageSof29
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b :: r Company Profile* Response to Quesﬁons -'set forth m Sectmn II

., jSecimnIﬂ?

' Request for Proposals fer

" '.'Prdposal Format

v .“A'Proposals must mclude the followmg

R : a. . Transmttal Letter on Company Letterhead

S1gned by a corporate ofﬁcer or an authonzed agent of Company

s -Company’s Proposed» Technicai Semnes/Produc‘is. Responses to réems set i‘orth m’ -

R A quested.Changes tu Model Aga‘eement R

- Company shonld 1c1ent1fy any 1tems not set forth in the Model Agreement (referenee_ -

Page ﬁ of 29
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".»Can "lj;nt,Ma;n_i.';agéinent System - A Request for Pmposa]s for
s . Content Management System
Suffolk County Commumty College

o . Sectlon V) whlch Company requests be negouated

- S | g . ‘v_*Com"‘ ty Dlsclesure SCEX Form 22

) Three ongmals, s1gne;d by a corporate ofﬁcer or an a.uthonzed agent of Company and g 3 Z.‘;«' =
. anzed a:fc reqmred SCEX Form 22 is meluded in the Sectlon ent;tled “Legal .

mﬁcate(s) of 'Aﬁfhonty of any subccnsultant or
o:;al engmv rmg semces under th13 RFP '

'speclﬁc'requlrements

Page 7 of 29
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Request for Proposals for
antent Magmg@ .

b ,,.-f".v;Proposed Semces/Produc‘ts | G T 40 ’

Section T entitled, “Techmcal Proposa Reqmrements” for -
= 1ﬁc‘requlrements RN L

'CostProposal L e e 20 ¢

~ ..~ Total cost; record of staymg w1thm cost and reahsm Prowde m' o
* a séparate sealed. envelope: Sée Section IV entltled “Cost'"
iy »Proposal * for spcclﬁo requlrements . : o

1 \ _" ReguestForProposal |
ibi i,ty for mamtalmng a contro! hst

ﬁpéafg;e-s of29
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LawN '15-CC~Content Menagement System | o Reques.t for Proposels for -
: o v L ContentManagement System . .
Adv rtrsed‘ Octob ;30 2014 ' o . Suffolk Couuty Commumty College -

S A '_.The deersron to award a conlract shall be based on Company § abrllty # provrde qualrty
T services and products. and to ‘coriply with all applicable laws, rules and regulations,
" including witheut limitation the local preference and othér Suffolk Conty local laws set

' ,forth in the Seeuon enutled “Legal Appendrees/ County Forms v .

Cog T.he award of any eontract will l:e made as judged o be in the best mterest of the College '
- 'The final selection of the comipany will be made by the College Evaluation Cemmitfee, -
o 'mcludmg but not, limited to, the - representauves set forth m paragraph 4, entrtled
e “Evaluatron Commlttee” of Seetron I of thrs RFP L o

‘he ¢The College General Counsel acts ag’ counsel to the Bvaluauon Commu:tee, but does not
B :vote mthe seleetlon process : . v - R

o 9 . Eaeh Proposal wrll be exammed to determme wheﬂrer it 1s responswe 'to the reqmrements

7. " ofthis REP: Alls responsrve proposals Wﬂl be evaluated 111 accordance Wlﬂ‘l the crlterla set -
o "forth herem " . _

n to contaet eompames for elarrﬁeatrons, it

e_,'the College is under no obll i
" n'jj:he number -and- uallty of the proposals :

L | whﬂ

c'.-.presentauon of thelr proposal Thrs RFP '1s not mtended and shall not be construed to :
'~j_comm1t the College to pay any eosts mcu:cred n- connectron wrth any proposal or to

~A_fn..‘-':;_Unless agreed to otherwrse, the College mamtams exclusrve owrrershrp of all data ‘
;o provided to’ Compames by the College or by College populations (students, employees,
e afﬁhated Vendor employees) asa result of thrs RFP and/or subsequent contract

L _‘Compames may only access College systems and/or data as agreed to under tlus
i, proetrement, Companies are bound both by the. College non-disclosure agresinent set -
S -in-the Modél. Agreement attached-(set-forth-in- Section-V)-and-by-all- Cellege?s -

A Lo Informatron Security policies, Unless special errangements have ‘been made the -

T followmg polrcres govem vendor arrangements |

L e FE All systems housmg eollege data must be password proteeted per the eollege s
G Access Control and Password Seeun}.y and Password Creatron Standards

' o o QAccess fo eellege data is governed by the College J Pohcy on lnfonnatzon
N Seeunl:ngces o . .

" Page95£29
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o A - ‘For hosted solutzons, what‘ is th' 10 al'number of Websttes that you host and how_ many

S f.- i L '.For propmetary CMS squtxons, hov} many s1tes Tse thls CMS?

. i PR
st
ks z.i

= Expertzse of Campany, mcludmg Qnalnﬁcaﬂons and Expeneme of Persomnel

- @ Descnbe yourl Company s exPenence m pmwdmg services and products sumlar to thcse :

nten t'ﬁ@ﬁna‘ggxhexfoystem IR : Request for Prop0$als for--. : S I
il e o - Content ManagementSy fem <
Suffolk Couniv Commumty College :

';-'370111.' emstmg : cllents?‘

. sites do: you cm‘rensly host and i g& ilsmg the CMS you. are recommenalng‘?

f" "tzon FTEs, aﬁd whether the mstltutions are publzc, prlvate, four- -
o inchide r.prq;ect descnptlon, start and end dates of the L
1 l nber,

;1 rende ase A
ar .*e -g:areject was cem“ieted w;ﬁ::n bbmsw and

'?5;26 11-0f29;
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R cord.ajnd Repomng Systems Descnbe Company 5 system for self-momtonng and |
B to.en ure mamtenance of complete and aocurate records ' '

: c : ' ;.'Operatmg Problems. D1scuss any operatmg problems, other than htlgatlon, wh1ch you '

_“Aexpenenced Wlﬂlln the p ' tﬁ "»and thelr resolutxon

o a . Fmancial Statemen‘ts

i rmt curren_t f' namgzgl statementq nrenar@d and pertified b kv an indenendent (DA

el
v Gl Yrawarawe AL WHVIELL S £ Ry WL

o riial statefenis if certified statements are fiof avaﬂable or have 1ot been 1ssued within -
- th ~ast- twelve (12) months

Page 12 of 29
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s LaWN& 15-(3 -Content Management System S ' : o Request for PrOposals for
S . o - Content Management System _
Suffolk County Commumty College ’
g - :
L Sect;on Hi o - '
Technical Pmposal Requnremen‘ts

‘.nd oollaboraﬂonf 't:malaadxenveﬂ o

da»presentmg conteiit ﬁ:om external data sources‘
abases

‘ webSIte to mcrease content marketmg vactmties a,nd requxre a mmlmum rehance on the
Coliege 3 iT department to operate and maimam 'tae systein. :

N Pégeﬂ LO;i' 29
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Request for Proposals for
Content Management System L
Suffolk Colmty Commumty College

- '; e Pfowd@ an. easy~to-use ed1t1ng mterfane to allowthe College ] many content oontrlbutors" :
S ) pro. de ‘_and mamtam mformauon w1th1n thelr ﬁmctmnal areas, mthout mteractmg' -

| N fe"i .Implement'appropnate roles and perimsswns éuch that content prov1ders have the ablhty e
L rov:xde »content n spec1ﬁc area8 on, pages under then' jurisdiction, and have this
ed -al dq apjproved before pubhcatlon The follomng are the roles,» :

W oﬁtent spec1ﬁc t0 the:r area.. '
s at but canio pubhsh 1t They need ta sublmt

0%, reilmres custon unplementatlon ervices or req es. o‘pt nal' add-ons :
és in the thxrd column and screenshots m» an ap nchx to 111ustrate/expand on your A

ing upport for. tich text mth
e (CSS) enforcement‘?

‘Page150f29
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Law No. 15-CC—Comtent Management System

content contributor through the proceés :
o | off oreatmg content ’co ensure
T | oons1stency?

e Mcrosoﬁ Word? Do

:,-Oc‘tober 30 2014

L ;Does the CMS support “m context :
o editmg” witha WYSIWYG -~
i env:ronment showmg the edits in the -
| context of how those edits will appear
ot m tho resultmg Web page(s)?

| ifa thn:d party edztor us used What is

. other edltors avmlable?

the hame and version of the ed1tor Are5 .

- content edltmg, which guides the

) Does theCMS Support Stl‘ucmred .

B a “clean up”.of characters énd other' i i ~
4 formattmg issues that often occur Wlth
| content omg:natmg in Mlcrosoﬁ Word‘? |

B Does theCMSprowde the ab111ty ’to .: I

- | are used throughout one or multlple
Webs1tes? SRR

| create and maintain, shared assets that | S

Can mdmduals W1th CMS pemss1on o
.| seatch to find emstmg reusable "4
. content‘? Lo :

- Does the CMS prowde a means to

o content reposztory?

,' ,browsereusable content avaﬂabiemthe e

- Does the CMS prowde oommOﬂ i

“11bra£y=servleesi’-mo1udmg-oheck v

o 'and out revmions and versmns‘?

L Whlch of the followmg content types | '-'
o a:fe supported out-of the-box? T

- Rich Text . -

' Plaintest

| Pagel6of29
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;‘v".Itnage

‘ F1le (PDF/Word/etc)
S Calendar Evgents_v
| Vldeo .

Structured Content DA

R Does the CMS prov1de the ablhty for

R allow for meta—data

- _.mggmg;usmg the schema oig -
e :,taxonomy? N R ,

: Does the CMS provxde abmlt-m, - |
mtegratedbbg? A

Page 1’7 of 29
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Law No. 15-

CC—Content Management System

1O e ober 30, 2014

“*v-.;,"mthm oneweb51te‘> 1‘ B

o Does the CMS allow RSS fegd

e generatlon for blogs‘? a

e Does the CM v allowblog content to be ;v L

o . 1 Does the. CMS allow for commen,ts and O
U comment moderatlon on any Page? P

. | intetmixed with other sife oontenf

) o "pages and relaf:ed hnk hsts? ' o

| Does the CMS pro’vide 'the ablhty to
K generate polls? a

- ‘séd".;*

. ;Does the CMS ensure that Page T‘ .
S Page Summary and other crmcal SEO
.| elements can be created even by ca‘sual
: content contributors? S

L 'ZDoes the CMS 1dent1fy pages that ar

R ;Soclal Medla

S | canthe CMS dlsplay extemal so> ial
ey s1te con‘uant‘7 :

- Does the CMS allow for extemal RSS 1
L ‘feeds to be dzsplayed mlme‘? '

: Does the CMS have soc1al sharmg :
L ‘Wldgets? ' .

o DoestheCMS allowforcomments*to -
o beusedon anYSltepage‘? e S T

- ,Jmssmg cntwal SEO elements?

o Does the CMS prowde markgters the a1 | e
| ability to create and track URLS th are o
b keyword, séarch and user fiie -

f_Dneq the (‘Mq hmxnde marketerqthe, T 0 et

abﬂltyto retamURLs when changes PR

’fﬂ_i’*é'géis 029
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LawNo | iSJC@ECOhﬁéni,:Manggé;ﬁ;ent Syétgm. -

madeto avo:d broken Imks ﬁom e

oes'the CMS prov1de red;rects for 1 e
‘_.ages that are deleted? ]

"D s‘.the CMS prov1de outofthebox»fii LA
| -integration to Analytms platfonns‘? g

’Does the CMS aliow mtemal market' 5|
"determme how content pubhshm
ctwfcy nnpacts sxte trafﬁc?

IR | -determmewherédnthe sitefd B
SRR ubhsh new <;ontent? ‘

- | Does the CMS allow mtemal marketersif 1 e
o étefming how ﬁ'equently to update |
-} Of create new contént based on S1te
‘trafﬁc,goals‘? . ' :

D sign and Templates , b e
,DoestheCMSprov:deapageb ui chng

= ~.responswetemplates‘7 Doesthe CMS TR ATa
port contentdesgii J'mBootstrap % IR B
‘d/orFo da’_qon‘? L ;:._' ST e

N n;mobﬂe templates and themes be
- | used to stylcthesamecontent o o
R erently on moblle vs. mam s1te? I S

Ly Does the CMS prowde the ablhtyto IR

ea maann }-v -~mr!:=!1r Honsan

S M, vu-v.i.-&as EE NSAs Nu-l,

,ngtmgsrte or des:gn? "

., ,Pia'ge 190£29
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-CC-Content M@nagemem System o *j" Request fon"Proposals i‘ort S

ctober 30 2014 : o o . Suffoik County omih 'mty Coﬂege

= Can demgns ﬂ'omthlrdpartydes1grlers T
. ,;"v:'bemported? \ ‘ '

.| Can deSIgn Ghanges be easrlyaPPIied to I
,emstlngpages‘) S

3;'-,,What codmg;skﬂlsarereqwredto ;

T Can deszgners prevxew what pages Wﬂl _ - '
. Iook hke on vanous mobﬂe devmes?

B Navigatmn"

SE Does »fhe s‘ystem provxde a WYSIW YG"} s

. 'v]z)o the system provxde out-of 16
R ’bre‘adcrumb capab1ht1es to inchude ;
‘."theSIte? RS

A Does the system prowde the ab1htyto | e
T createhsts ofpagesbasedon dlrectory, "f T
s | tag categarythatupdate R I

L vau'tomatlcally as Dew content 1s REETR E
created" L

Does the system prov1de support for : b )
: ;f.vmega-merrus? : R B

R Qoes wthe system prov1de support for
S ‘hamburger” navigation. when wewed 1
o on a mobxle dewce? I

o Does the system prowde out-of the-box" BT SN
1| dore site navigation? Does it . B A IR

| automatically maintain page locauons
"inas1temapastheyareaddedtoﬂ1e S R

o -'_Roles and Users

L , sand ser authenticatmn | SRR
Yo ;‘managed?.(,an youreuse existing user ~_? e
_;ggms and dxrectorysystems (LDAP |

Page 20 of 29
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Law No. lS-CC-Content Mamagement System

o t"-‘"fA Vvertlsed" October 30, 2014

ActlveDlrectory)? Can authentmatzon» R

- | be federated agamst the College’s 1-

© .| directory services through M1orosoft’ N
R ADFS? BRI

oy Arethere Tiskiits tomenumberofusers'; o
| that can be added as content - e RN
'- contributors‘? SN P R SR

o Can you create custom roies and
. ..-| associate’ users 1o roles through an
R easy-to—use admm1strat1ve mterfaoe‘?

! Can a glven user be a551gned to
- | multiple roles" Are permlssmns
| camulatlve‘7

S Workﬂow and Govemance

T RE I Doesthesystemprowdemeabihtyto
e e o7 define workflows through an easy-to— B
N .use adm;mstratlve mterface? .

N 'Cantheworkﬂowmcludemulﬁple
, lcvels of approvals? :

Doesworkﬂowmcludethe ab"ﬂityto N
R determme Wh1ch rolés have accessto | . o7

- performwhlchacﬁonsateachston of I DR
‘| the workﬂow” :

Does the CMS support multxple ) .. |
1 workflows to support mulﬁple sztes or’
- sections of the 31te‘> L

Can Workﬂowbehlghly gl“anular, R
" | meaning: that Workﬂow could beas .

T detailed’as a speciﬁc page ora spemﬁc B e :
= element 011 the page,‘? :

HOW does the CMS automate | U
; notlﬁcation to-usérs and roles whon N
o there is content for revzew? '

CantheCMSsoheduleapﬂgetogo S EEU e S B
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. s1te)?

illve and eXpu'e (come down from the e

| history of changes macle ani Who ;

perfonned them?.

- |and then pubhéhed to the lzve s1tv :
B approval? .

R ‘Does the CMS alIow older ersions of A Lo
T content to be promoted to the hve srte‘?=- B R

i Does the CMS prov:lde a ﬁﬂl rewswn f. Lo N

[T e O deconpied: from e web.
| server? Ifnot, how is the publis

o f‘v_.‘ ' Can pages be V1eWed on moblle .
. devttces? 3

»v\.’

Do .Protec*ted from the apphbatmn server? |-

N d1ﬂ'erent Web servers‘?

Can dxfferent s1tesbepubhshedto I

L templates andpages?

| Doss the system support the use oof 2
v code fepository suieh as. GitHub or
) Subversxon‘7 Ifs so, how is code -

M

manaaed tbrough a denns;fnrv‘? o
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| Lay No. 15-CC-Content Management System

S :, .: ’Does' the CMS support exportmg
e templatesasanM'ﬁle?‘ R

| as ASP net‘J SP or PHP supported‘f
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o Implememaﬁon

Request for'Pro ‘ ‘sals for

prodt_;ct for our Web s1te(s) mcludmg

e Descrihe ﬂxe template creatxon, deﬁmtion, _ b
and edit process required to deploy your 4

N Descﬂbe the process used 0 deﬁne S1te I R
. Nav:gation or “mfonnatlon arehxtecture. oo
| Who can riove site sectionsand -~
- . | subsections, what sk111 is reqt ed to
| roai e_nge sections in a sife? -
| sections are moved of reorganm d whe'_,
| impact doés this have ot tem ates," oS
T and markup or other s1te code‘7

Descﬂbe how s1te features and’ ,ncﬁons R
| are xmplemented suchras-comments, link | - -

-+ Nits, image gallenes and other features S

e descnbecl above

S changing CMS code? What QA and

ty? Dides this involve

deplbyment processes are recommeﬁded

e when changes t0. site ﬁmctlons a:re made"

o What skﬂl is reqmr ed to make changes to 1 '. '
-| site fuhctionality '

Descrlbe the upgrade preeess for the

: mplemen@tmn if any | has been reqmred.
B for past upgrades of 3 your soﬁware‘?

Avesr 'Frpnnnﬂt}.tr P “A!—e‘.‘leﬂ‘) s -e»awsir -

;H Y J-I-\J\ibl-l;f&l Y GLw .I.VJ.VWVD LANYY i1iaa 2y

- | releases pet Year contain new .

' Page 24 of 29
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Request for'P'._v ,posa.ls for

S ;Redemgn Implementatlon -De_:scnbe L
| what's required for a redesign post-

- ~i1nplementahon. Is néw custorr © -
b development requited? What Skllls are .
- | iéeded to implernent & red351gn? Can -
~ | existing elements and confent be reuse

;o "How ] conteﬁt mlgrauon completed

_Sy __tem Requimmeni‘s and
j-Architecfure '

R . What operatmg systems arerequned‘?

el e e 'J:_oesthe CMS Shlp Wlt_.. a contenf
'—'?:-"' S S reposﬂ:ory? s

. , - -.What browsers and chent/desktop
oy geratmg systems are supported‘? (eg IE‘.
. ._Flrefox, Wmdows, MAC) :

-1 Do the Web Dehvery and Content '
e Management ners share the same "
B so;l:tware? o

o ‘-lCan other Web Dehvery code and Web
" | apblications share the Web Delivery
- -] ehvironment? Does you;r Contcnt :
R Management gystein become our Web
“setver and Web aﬁnhcanon qerve;‘? '

| hageasons
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* Law No. 15:CC:Content Management System

5. Respond 0 speclﬁc questlons on system »functlonahty as noted in tlns Sectmn BZ[
- .Eﬂd of fex.t‘ fﬂf Sectién;m -

P&Lg‘e_ 26 of 29 '
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nt Management System
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'Z‘ RN G :Réqilés‘f:i_’ofPropo:s;a;lsjfbx;

- . Content Management System

- C o siffelk County Community College
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o . The proposal due date and tlme of November 21,

- '-Flrm Name

5 Tltle

i Management'System

2014 at2; 0 P ref"' ;

. v_»AIi other terms and condltlons of the RFP remam unchanged

o _A copy of this addendum must be mgaed by the proposer andattached to the proposal, response. _

, .'BeatnzCastano” . . L
o Admmxstratlve Dlrector of Busmess Operatlons T

. Acknowledged and Subscrlbed to

By: (Slgn in 1nk)

© Pagel
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e How do you decument softwa re andfor svstem issues?

‘ hat is the internal pracedure ln place o addressing/resolving problems after they ;

k.edu] and the new pmposed desrgn

2 nse to ﬂna& is this design? : .
ate Iy what we will be Icoking for cOntent »
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shufﬂln' "--between the internet and intranet and combming of. pages in both areas. In

jv_menuswzll form the bamsforthe -
ngweny téms In the leftside meny - -

Page 2
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rmll’t'%_ ?f the iink shows or not .Pages w!th the plugin on our current s[te {not the demo | _ Tl
imarﬂy those dea!ing w:th Ad missmns This was requested by our Admisslons o

" detern

, ﬁon developing ait integrated R
:vers actionable lnmghts We are movirig toward &
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s from. RedDot. Pages are made upof various template oontainers thatv o
‘tandard hearler, footer, automatlcally generated nawgatmn components and -

Page4
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cantent areas The asp Has been added by the college for emergencv messaging and iS
included m each master page template. : v s

: d) Wouid we have aceess to a test vers:en af x':he content, where we can test data misfatm?
- ‘thatcan be arranged ‘ o

e) what extemal integrations dces thes' efc&_arrently ha\ie?

‘ Page 5
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turnkey S
' f_ server 3nstallatlon _—

ré that make Up the;

e ..!se ?m-re @ ser!es of z:ustcm master pages and & custony contaliers that nave T

- . ger designed ﬁor specnf‘c ses. These areall derivatlves ofthe main !ayouts/templates. s
-~ The: :Ysaster pages also use parameters to lnciude or exclude featurés within their design. o

Page6
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> ’a:ofconteniupdates"‘""'”'""v" o WERiS)s In place?

n Vnu'descrihe the size and fuhcﬂonality of o

sl onlv bum for lntemal users to see? on- does L

"mal audi,nces Regafdlng s:ze, please 568 the answer tothe next questzon e

dowercurreﬂely,whatisyour o

on"an panhing ofthls con nt and informaﬁon arehttecture afthe

tent plan ls 0 review and divide exlsting contentfrom the College s current website o

, cbntentto be removed.

Paga 7

tur . the intranat si;e wlll srmply be a Iog1n-based websrte d:splaylng information e

i tha Internat and: !nwar** eates based rm xhe content's awiiaﬁca We aiso expect o
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..OmmUpdate he. . o | - v.vff:1._‘6-,CC:70153 R

' lnternet and Intranet Websnes
’ Exhiblt G

Proposal Submlﬁed by OmniUpdate SRR

. [See ATTACHMENf-'4]v o

Lo

- Page 119
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‘EmpowerWeb Excellence f?f -

' 1 6-CC-053
ATTAC HMENT 4 '

Technical Prop.osal forj

L Response to RFPf
15 AC Content Management System
Due;.__No”"'ember 21, 2014 at 2: OO PM EST

COPY#T S

‘ Submltted by
Mlehae! Monina, Vice President of Sales™ -
mwhael@omnaupda’te com
800.362.2605, ext208 -
- OmniUpdate, Inc. .~
1320 FIynn‘Road Stite 100 .
- Camarillo, CA 93012‘)} o
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" B it v s o 1 1
Emp&w’e’r Web EJEcel!ence
- Flevrewers at Suffolk County Communrty College

’ l"Omanpdate thanks you for the opportunrty to respond to Suffolk County Community College's request for
' proposal. We’ appreciate your consideration as you search for a web content managernent system (CMS)
that will utillze the latest web and marketing technologles in COI’IJLII’lCtIOﬂ with your-new design to drtve

) awareness and enroliment. This proposal includes services for the migration of your content from RedDot
and a CMS deployment trmelrne that will meet the requrrements Spectfled in the RFP

o Our enterpnse system ou Campus”‘ is the leadmg web CMS for h;gher educatlon Today, |t |s used to

R manage more than 700 college and unwersny websntes Its oomplete feature set and ease of use result '

‘ o -'from our commltment to the higher eduoatlon market provtdmg tools and resources speoifloally tallored to

Co ‘meet the demands of malntarmng your websrtes The addition of nearly 100 new customers over the past v :
three years isatrue testament toour oontlnued leadershlp and the eblllty to delsver a comprehensrve

- . solutlon suited for hrgher educatton lnstltutuons LT : ‘

o Ourteam s astoundrng 98% customer sattsfactlon ratlng is __paraileled fora Web CMS. Wlth an lnturtrve »

- A user intérface and rich setof features, OU Gampus provides a quality,
user-fnendly experrence for the developers admlmstrators and non-
techriical edrtors who yse’ it every day-and ata prloe that's hard to beat
- our Customer Serwce Dey ’artment wipner ofa 81lver SttheG) Award
~ for Customer Service Department of the Year ~ maintains a zero- hoid
el - polroy, glvmg you pea of mind. that your users wrll qurckly get the

‘ ' _’ fanswers to any questlon 'they may have

';g o We re excrted to show you why oU Campus has
heen seleotecl by the readers of Umvers:ty Busmess ’
- asthe commerclel CMS of chorce in the magazme $
__second annual Readers Chorce TOp Product =
o awards The winners were selected by the edrtors of
© - University Business from nominations submitted by
IR the readershlp of the magazme and were based on -'

E Thrs proposal is desrgned to glve you a elearer understandlng of how oy Campus works and whet makes rt
80 great You'l come to understancl why more. than 45,000 users are currently taking advantage of our
A solutlon asan all-m-one marketmg solutron wrth |ts user-fnendiy feature set and exceptlonal support

" We can't wert t_o.work wrt_h you.

o f_Mlohael Monlna _
. Vice Presadent of Sales
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N ‘%exscoﬁvé swm S

“HoW OMNIUPDATE WORKS FOR YOUo s e

BN = W ’.'

N e

; ﬂ‘.i'-j:";-‘» .LIVING‘ WAGE FORMS

,; .;gsu;nsusn,4m|;)|gi\,l)m\[ﬂ#1 R

o ,»AP mes SAMPLE TRAINING AGENDAS

PYTTT IO P PPPT PR T

nERussBENKDARRANNRANYE

TRANSM!TTAL LETTER ..... 5;..f;;;.;.},-.;;._;.5Qf;..,;-;,r..,r;;;..'.,.-..'.'.j.-’.'.'1...,-._.; RIS ——

Z.COMPANYPBOFILE secwom i RESPONSES N ——ry | R
.'GENERAL INFORMATION/COMPANY HISTORY (... i cvsinnrisinen 18
- EXPERTISE OF COMPANY, |Ncr_uome QUALIF!CATIONS AND. EXPERIENGE OF PERSONNEL'.'.?.;,,,,..‘L}.,..ZT:;_SAF.,

i 'SECTION i RESPONSES .;....;;;‘-;: ot
- TECHNICAL PROPOSAL REQUIREMENTS

{_fSIGNEDADDENDUM DRSO RS SN S s | TR

_‘;APPENDIXA ou CAMPUS quass ISR -~ X S

- vAPPENDIXE SAMPLE OMNIUPDATE SERVICE LEVEL AGREEMENT ENTERPRISE SAAS
© LICENSE ~ omn'm)

--------

| .-AAPPENDIXF SGREENSHOTS SRS | | BN



mattiak
Text Box


fserwces such asmobliewebsne ours
ctory. Implementat;ons Plus, connest i

re extendmg OU Campus are .endless Use your: o -
rces to_ take adVantage of open standards and AP[s. .

Marke*mg a-a.‘ vomm..icatmn:r; =ngage yc et & drences optmlze youron!me presence :
C o . ; Tnnlq ~nleasht .\,'a}u‘erqf yuur content, an i put your information at

e the finge ps of you onstituents. We equ1p you with the tools

n;i modules you need to create and measure Your Success.

omniUpdate; Inc. - Page 1
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' £mpowarWebExceIIence o e

f T'Abo ut OmnlU pd ate

- OmmUpdate IS commltted to provxdlng our h{gher educatlon customers wsth an easy«to-use, extenSIble |

. ;the Web appl:catlons marketp!ace Smce then,
5 ;OU Campus our web-based feature—nch CMS

hlgher educatlen For more tha
nt solutiens for coﬂeges and ‘

e Af Our commztment to remarkable cu:stomer support |s what mak _"us stand above the rest, We stay v
. connected through the OmmUpdate Commumty Network-—an onl:ne portalfortraumng resources, sharang
code best practice tlps and more—and through our, annual user tralnlng conference where we host
' K uays or worKsnop sessnons ana peer networklng o SR : '

o ; | .-' OmmUpdate isa pnvate!y owned company w1th a Board of Dlrectors and sharehoiders that va]ue steady
B and stable growth. Growth is carefully managed to ensure conttnued stabmty :

OmniUpdate, Inc.’ . Page‘ 2
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' fmpowerWeb Excellence -

L ;.éyeryz‘h/ng ffom sma// déparfmenia/ Websﬁes to: mu/f/~5/z‘é o

e '-"z‘erpr/ses ’

- 0U Campus is umque in thaf it doesn’t have the overheact and performance hit. |mposed by other CMS

- produéts. It also gives you greater f!ex'bahty and re!:abzhty ou Camp'uo runs.on all major servers, embraoes

el sefver-side teohnology (e g., PHP, ASP, INET, ColdFusion, JSP, HTMLE/XHTML), and supports a wide
- ,.-.-varlety of protocols.and user authentication methods mcluding SSL, LDAP Actlve Drrectory, and srngle
S|gn-on via CAS or Shlbe]eth ~ . C

Omnitpdate; Inc. - Page 3


mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box


e ‘pages everyt;me

- . :XSL isa full-ﬂedged flex1b!e programmlng
o ia guage. that can be used 1o mampulate muitlp!e L

to~ ) pro pneta ry format

";,-'.Modulanzed and Nested Templates i e e
- XSlsallows developers to mamtam modu[ar and extreme!y granuiartempiate control wtthm OU Campus. .

" "nt evéry externai Imk to Open in a new tab? JUSt fmport 3 hnes of code

: ”Po W@rfu/ and eff/C/enz‘ z‘emp/ar@s offer separa z‘/on of con z‘enz‘
- from design while ensur/ng WBC WA/ and Seoz‘/on 508
" .fi-comp//anz‘ WebS/z‘es . |

. OmniUpc-Jé-te,A Inc. + Page 4
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vssntor expenence users “have what they need,and web-vnsnorxsvget What they want Everyone berreﬂts from
thefeatures avallable in OU Campus PRSI . . Lo —

. Gadgets -

0 Add-Ons -
T UXSLT 30
o ,WebDAv inte,

Fo'rms 28Uwéy§,' F;oirls "Maps
Emaii Marketmg/Landmg Pag

- OfniUpdéte, ind. - Page 5
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I ,Drag-and-dro p
L ;,functionahty aIIows Uséfs.
" foquickly organizefiles:

" andfolderswithin -
SRR ’QU Campus as well as
. adddesktop filesinto
R ,OU : ampus without
S mlssmg a beat Wrth

0 i‘mmmsnom PR

1s2gsM . 1 -

1 lmwmdexd
M!ohuhbvnmuv .

BryAngexpet. .
ch-dnevomm/ammm o

L T

: V-E”OU Campus empowers conz“enz‘ OO/?ff/bUfOfS z‘o _.Wé/’k:
. ._-j,/ndependem‘/y and p/’odua/ve/v W/z‘/vouz‘ re/vmn on /T v

Omnitpdate, Inc. - Page 6
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f 7 Support personnel are OmmUpdate employees who are fully trained OU CamlDUS PfOfeSS'Ona!S W'th web
: ) development and customer service baokgrounds ' : - - :

o "'-fcall is received- after hours our support voroemall s mtegratron with our support: tlckef system allows fora

o "'wrrhrn one busmess day of reoervmg the tlcket

8 "*Extens;ble APls

: = .:.:{'With ou Campus, ‘administrators: can support and
R manage unfimited sitesand subsrtes neluding si

- .-'_‘be shared atross mult:ple s:tes .

e Account—level access provrdes for "walled gard
srtes or subsites to contain and simpl
f,an.dvm_ahage'ment A‘dministrators car
- "separate user and group lists for each
- - satisfy real-world needs. For example__
S department websites ( nhvsroal or virtiial

o 7 -9 5 3V R
- Empower Web fxce!ience

;rteams wrch coverage from 6 00 AM'to 6 00 ‘PM Paorﬂc Trme, Monday through Frrday

- memUpdate 8 zero—hold polroy means our team wrll lmmedrately.put'therr attentlon on your |ssue lf your j

2 j-qUIck response the niext. busmess day Qur’ Customer Support tea‘

"n typlcally resolve a support issue

Work W/m minimal G/OW/?Z‘ e and bave ~peace ef m/nd in
| 'j.;.:;_@ur ab///zj/ to qc//ck/y. SOl . -

the OU Campus Gadgets APE allows your developers to easily create and share ~" '
Rt custom modules and wrdgets that can be used to enhancethe OU Campus
= _‘expenenoe in new and umque ways : :

: f.:_’"f."ff"l\/lultr Slte Manageme“t

hosted on o“lfferent web servers, and rndepende thy
control access user, and group maj men
- site] Templates content and otherresouroe_

‘ j'srtes for f ne—graln management and control

Omhiupdate, inc.« Page 7 .
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" - OmniUpdate; Inc. *Page8
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_ .Empomer Web Exceﬂence

fiCreatlon of New.» : 'Your staff prowdes Om nIUpdate w1th the fﬂes (e g XHTML CSS JavaScnpt) that
U Page Templates._v- : 'oreate the basrs ?of your Qurrent tempiates whjch must be WSC and Sectio ! 508

“OmniUpdate, inc. - Page 9.
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o jffMlgratlon? e OmmUpdate s Content Mrgratron Tool provudes an automated solut:on for the bu!k

S your admmlstrators the resources to effectrvely manage your new CMS so!utlon Wlth our Tra1n~the-

. ﬁ_ﬂ‘ﬁv"'._.Process " o ‘mgestron of your site content into OU Campus The tool separates coritent from .+~ -
" .;,‘_'(Optlonal) e deslgn by convertmg your current site content into XML files. The mtgratton tooi is

- conﬁgured based on your XSL templates to qu:ckfy convert thousands of pages

) '}vhc your mst!tutlon is piannlng to create new oontent or compietely revuse the
S mformatron archrtecture,then thelmrgratron tool. wrll:not be very-effectnve If you re

K Our lmplementatron team tests your srte based on the functronalny requnrements ’

they meet ali specrflcatlon requlrement_ '

T Trainer Weblnarthat demonstrates the features of OU Campus and how your staff wz!l use them on'a day-

o " to~day basns your staff will have all the materials necessary to teach your end users,

Omanpdate Inc Page10 o

,dlscussed inthe P!anmng phase Our team vrgorously tests each template fo ensure‘f‘ ' v .
‘andards for XHTML/HTMLS and to ’_ o
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Admrnrstrator 3 hrs) :
o Adm!nrstrator Hands—On (T 5hrs) : ‘ o S
Tempfate Framework (2 hrs) S R e e

‘of your O Campus implementation, based onany

3 . sessrons foryour end users admmrstrators and,web de
Lo .through the 'features of OU Campus and how they wm Ll

?i',;".:f:'f:-Su perror Customer Servrc 3 an‘d »Support» S

L "'mmd in OmnIUpdate 8 abmty to qurokly resoIVe rssues

R 'yeu opt for an Enterpnee 3488 or Enterprrse Server depioyment new features are added every quarter:
-] major update released approxrmately once a year. All updates and releases’ are backWard compatrble ’

’ »OmmUpdate contmues to focus on customer suppor’r Our Support team is comrmtted 0 prowdrng the e
. hrghest level of oustomer support altowmg yourteam to work w:th mrnrmal dOWntrme and have peace of IEETNS

e "OU Campus is under contmual develop hént to. provide riew features and |mproved ease of Use, Whether o .
erwith.

S wrth provrded support forall pnor versions. All customers usrng OU Campus beneﬁt from e Iarest
L un provements wrth no hrdden costs or technrcal rrsks ‘

~ OmiiUpdate, Inc. - Page 11
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et fSuppOi't Plans

Empawer Web Excelfence '

' "‘"‘,.ﬁfWhetner yOU Choose our Enterpnse SaaS or Enterprrse Server deployment Omanpdate 0 "ers_support

| plans to meet the needs of your intitution. Each support plan.i mcludes all QU Campus upgrades, access to

- unhmrtec! support dunng the rmpfementatron phase

S » T.js_upport trcket oonstrtutes an rssue found wrth in th ou_rrent funotronaln‘.y of y

~our onlme c[ocumentatron and knowledge base, andan allooatron of support trokets We also rnclude

‘ Based on your seleoted support plan an allooated number of support trckets are avarlabfe for udse A a

reoerved after ho urs our support votcemarl rntegrates wrth our support tlcket syste

S ;f'qurok response the next busrness day

° FAQS . : S
v ~.‘g-qv;»-_Free technroal whr’re papers

i .plementatron

Hion with 1 ”p'r*nn'mnf Mmmim .T vj -

: e - Mobrte websrte conﬁguratron and rmplementatron
e »Onlrne course oatalog rntegratlon
e Custom course gearch tools . .

 OmniUpdate, Inc. - Page 12
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e 'gf .New oF custom tempIate de ,e!opment for websrce redesrgns (beyond lmp!ementatson tempfates) . j " “ o

| e Custom clfent and server—5|de scnptmg, mciudmg JavaScnpt PHP, ASP ColdFusron,and other
~ languages - :

T e Custom on~srte trammg for admmistrators developers tramers and end users

For addit:onal 'mformatron'on these servrces please contact your»Sales' representatrv

OmniUpdate, Inc. - Page 13
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o ,“Admlnlstratlve D|rect

- Empo MI;' Exce]lence

a TRANSM!TTAL LETT' ST

" Beatriz Castafio
‘ usiniess Operatlons.ﬂv, SR Ay
~ -8uffolk County: Commumty'(:ol!ege B
Bsg Co[legeﬂoad ' I

©NFE Building Room 11

B "Dear Ms Castaﬁo

. Selden, Newvorkn734~zagg Sl

. OanUpdate is gratefu[ forthe oppo' nity to respo to Suﬁolk County Comm unlty College s request for

- .M'Chae} Monlna, VP of Sales

o ,_".fsoo 352 2505, ext. ‘203

[ OmnI'Update, lnc

~ 1320 Flynn Road, Smte'lUO KR

© | Camarilo,CA 93012 -

| "Qiﬁﬁiu'rié'étjeifnqi ‘Pagel4
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1. Genera 'ﬁfor’i*hatior}'/(iofmﬁa;ﬁyHislt'bi;y L

L as COmpany Name e—mall mam address and all branch ofﬁce addresses
~ OmniUpdate; Inc: S G el
.7 1320 Flynn Rd., Ste. 100 E
S foamanno,cA 93072 "

e i '«Nalevanko Thomas A
e Zephyr Intermiet Partners, LP
e Marsily, Alain -
- ";f.Merker Lance o

Or'h'riiUbdaté, Inc. » Page 16
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so}utro ) and CMS support techmcra,is.”

»rWebExrel!ence R

] f"r’ofempioyees and total number of server edmmrstrators (hosted

| . Include an organization chart as relevant,

o ourrentiy 55 full time employees at OmmUpdate plus a number of i mtems “There aretwo .
. server admmlstrators and twenty~four support teohmoians (customer support + |m p]ementatlons) B

«%rmrgrare |

.. 1 Beardof :

R Dlrectors S
R R T O maman |
Operatlons | CEQ&RreSldeer T Resouces - | LS

| | Support staff |

. vendm for lhls RrP a COpy o[ fmau lGialS ca‘; be prowded uwder strict non- dlSClOSUi'e 1f reques’red

- Smce lts mtroduetaon OU Campus has prov1ded OmnIUpdate wrth over 80% annuel growth Most
i [mportantly, our growth has been oarefully maneged to ensure contihued stabmty

Omnilpdate, Inc. > Page 16
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ies/e xpertrse and overall resources.
web ,CMS needs of the hrgher eduoatron

o communlty'end has completed the rmplemen
- past two years alone. Serwces rendered molude lmplementatron of OU Campus,. ongotng annual -

- support and client servrcss, and many prorect 'Vrrnrlar in scope tothe work proposed by your
e rnstrtutron ' o

- ':A great product desrgn is key to OmniUpdate s ccmpetrtrve advantage ou Campus isan .
- enterpnse system that i |s secure and scalable allowrng you to manage everything from small

o ;‘departmental websites to multr~srte enterprises The product s Model-View- Controller (MVC)
o desrgn pattern is the premlse ofa supenor arohltecture, which lays-a solrd foundatron for

' __fev rythrng burlt upon lt An mtrlcate hlererchrcal dat:

g structure is utrlrzed W|thm the model

L servrces Suffolk Cotmty Communlty College IS seekmg

o . many sites do yoU Currently host and manage u

" 3OmnlUpdate has marntamed a 98% cI rent retentlon rate for the past ten years

i ,'For hosted solutlons whet is the total 'ﬁnumber of Websrtes that you host arid how

" There are more than 45,000 actlve ollents usmg ou Ca‘mpus 10 manage over: 700 oollege and
: unlversrty websrtes v : coL L

LT The majorrty of Omanpdate customers (about 80%) are ourrently usmg the cloud hosted optlon
e '.‘:~_;{‘The apphcatron end features of ou Campu' ' are the same regardless of the deployment seleoted

tion of over 200 higher education’ prclects over the o

" There are o' changes expected that would in any way. affect OmmUpdate s sblllty to provrde the "

SR OU vampus is offered as an En,_ rpnse Software»as a~Servrce (SaaS) chense where Omanpdate‘, C

- hosts the BU Camous appllcatron or an- Enterprlse Server License (ESL), where you inistitution | rs
: ' reSDOI']Slble for hOStlnﬂ ThF annlrmtmn s:\jhrch can mc!ude a th” u_pd,“*y HUbllﬂg Serv[ce '

As a dynamre decoupled ("push") system OU Campus works fndependentty of your web server -

o The benefit enjoyed by our clients is the complete removal-of middleware processing that

| _mevztablv slows the web page servrng process Web pages are served up fast and re'lably wrthout :

Omanpdate inc. » Page 17
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S _cost of‘hardware ’softwere and mamtenance (bot

.hort—term' and: Iong—term) and ensures L
s.are dlscoverable (SEO~opt|m; _ed '

and rel,} ble for stte vusntors

S g - For prOprletary eMs solutlons, how many sltes use thts CMS‘? o
P There are more thar 45,000 active clrents usmg ou Campus to manage over 700 oollege and
Fo unlversny websrces worldwnde : e »

"Vg.{.%Expertlse of Companycludlngauahflcatlonsehd E per:enceof - o

o 'f‘sUnYFarmmgdaleState College RN

"~ 2350 Broadhoflow.Road . oo o
Farmiingdale, NY 11735
S -

fFarmmgdale Sta’ce College lmplemented OU Campus as SaaS in 2011 They currently have over R
120 authofized users manegmg more than 5,600 web pages with almost 50,000 page saves ln the" o
 system, The institution is currently going through a redes:gn process and have initiated & - e
profeselonal services project Wlth OmmUpdate to 1mplementthe templates and msgrate content to-

: ~;.”the new Iayout C o , o - '

OmniUpdate, Inc. - Page 18
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- Empa wer Web Fxcellenie-

o SUNY Nassau Qommumty College

1 EdUcation Drive . .

Garg ) City, NY-1.1 530

ja Steger: Lo

- Director Marketmg/Commumcanons P

~College/Co ty_Relattons
-5l 6-572~7249 R
Alicia.Stege ﬁed ]

nstltu’uon w1th enroftment of over 200
_ ed oy Campus as SaaS In 201 0 The
ublic h ; '

L ‘_Nassau Gommumty College (SUNY) isa 2~year )
~+ The office of Collége/Commiunity Relations imple
““:solytion is biging used to mariage t i

- onlme course catafog at htip//

“online colirse catalog isa far
‘vprmt}ng of more than 100 000 c

" Viesten Carolina ilnlvérsity' .
o .;-:';;Gul_}ovvhee NC 28723-9646 -

’?'f"';almost?25000 page saves ln the yste A

OrfiniUpdate, Inc. - Page 19
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ﬁﬂna‘ag' : Chates: hads ¥ ._"’“v, ;

h EmpowerWebExcelIence O {~.

c Describe the qualrflcatuons and background of your staff msofar as they re!afe o

 this project.

E -c!. Provrde the trtte and roie of each team member mcludmg prmc!pals. Provr
- for each team member that includes the team member's

- . expetience on similar projects. ‘What is the account repres ) client rati
L Iong have the account representatlves been empioyed by’ your flrm‘? IR

Omn’rUpdate Leadershnp Prof" Ies_; B

‘committed-t ensunng each and everycustomerssuecess and
: satlsfactlon :

“He has more than 30 years of product and service techno}ogy
 experience,‘and has managed the desigh; development, and-:

o ,amp[ementatlon of hundreds of corporate and hrgher’educatron
- ,webSItes over the past 18 years »

' ~wrthmarket»research commumcatlon serwces, and technlcat soiutlons

ks with ’CLESTOI’T!EFS to host Webrnars write and pl :

s A fAr

' ‘attended annual Omanpdate UserTralnmg Conference,

‘ ";Carol CEements is responsrb!e forthe Omn:Update marketmg ,department.r
©This includes the product management team, who listens t0 your specrfrcv- ;
: ,_;.needs forfuture product gundance Her marketmg cammumoatlons team

19 “FI-”]’ ] WCb"‘fCldleu

Av,lnvaluable resource to mteraetwlth your peers and produces the hrghly

- Omnigpdate, Inc..v' Pa'ge 20
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State Unwersny .
rsny‘ of Utah
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‘Ee"k‘;f;;:eﬂence : o v
, | Juha Holoff v Ramneet and Julia are responmble for the
i :vP ’Ofe"f Coordinator- Project Co or ~ coordination ofyour orgamzahonsoVeralf
| o s - - QU Campus lmplementatlo in conjuneti
with your Implementatiori ted ,;’They
ensure ‘that you receive an mplementatron '

. needs, and provide feedb
- ~0n your project's status.

B : g hefp you w:th any
‘ .vOU Campus questlons or concerns The:rzero~ho]d phone pollcy ensures that you recelve help when tt s
needed DR :

- .OmniUpdate, Inc. « Page 22
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muaw

Empomr Web Exceﬂence o |

- ’hrghly deveioped feature set deSigned specrfically for znstltut;ons like Suffolk County Commumty L
. e henslve system administ t'on capab:htzes supportabfhty, che tU ablizty, and...- L

DmmUpdate foi!ows S0 standards to p:' vid ¢ i nstltutlon WJth the secunty expected We L{se
) mdustry standards and best practnoes to ensure the secunty of our clients'and our produots :
oU Campus ss m a cont nuouspstate of devefopment to prowde mdustw—ieadrngease of use and

' ""lreleases dre baokward oompatfble and all pgrédes dre mcluded in ma!ntenance New features
- d major updates are always pre—annou ‘d»to chents who are the major mﬂuencers gmdnng the .
- Adfsveiopment of OU Cgmpus : PEEESRITE : -

) 'OnﬁniUpda’te, Inc. « Page 23
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Empower Web Exce!!ence

3 IS‘ no websrfe downtime w;th the mstallat[on ofan update ornew release of OU Campus

. éecause OU Campus operates independently from your production WEbS‘te' ommUpdate il

Aw_-__fconduqt all mamtenance regardmg the product. Scheduled. mamtenance wmdows are dunng off- -

R peak usage times typloaliy on Saturday hight between the hours 12:00 AM and 4; 00 AM EST

: Mamtenance actlv:ty, when !t ocours typically takes jUSt a3 few mlnutes o

; L the apphcaﬁon 1tseh° The overall resu!t is 2 99.99% avallablllty ou C:ampus pfowded from
customer servers has never had an apphcatlon-caused down condmon to the best of our

OmmUpdate, inc. - Page 24
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e How do you report these lssues antf their resolutlons to your chent base? .
Dunng normal LIsege, if grrors are encountered they will be presentec! in the appllcatlon
g where appllcable When. errors are not presentable they are logged mto the
OU Campus/Apache Tomcat log flle Iocatlon

| Forthe Enterpnse Server deployment FTP/SFTP errors and publlsh errors can be v:ewed

through command Ime aceess, All mternel log files are v;ewable through the OU Campus -
- mterface ’ -

Admmlstretors are no’uﬂed w:thm OU Campus of any locked user accounts due to fal led

“SaaS environment. L ‘grﬂles are'generated in. plern text‘ thet oan be read-by any standard
| @rors, or verying levels of appllcatlon ﬂow Sensitive mformatlon (passwords ete ) é are -
never logged lnformatlon mey be macle evalleble to the College if requested

OmnsUpdate hardware mfrastruoture is capeble of serwcmg more than three tlmes the .
-~ ourrent load and cepaolty needs ofall OU Gampus customers. Multiple load-belaneed -
applxcat:on servers and: reclundant database platforms are used to ghsure 99 99% uptlme .

for all Omn[Update customers '

nll r».;.s\am.n an JRPEN

OU Campus servers are UdeKt:u up eonImUOUSly tnrough the use of hlgh speed storage

backed up nlghtly to geographlcally different data center looatlons

OrnniUpdate, Ing. « Page 25
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,Empower Web Exreﬂence - . : :

‘bjems Drscuss any. operatmg problems, otherthan Ilttgatlon, whlch you

A ed ,w"thm the past five years; i and their resofution.. - o
There was one unplanned outage iri late August 2012 in the evenmg hours where the redundant '.;“;* -

o frrewall cluster protecting the'Saa$ envireriment [ocked up foi 15 milnutes. We performed T

e troubleshootlng and u!tlmate[y, software upgrades w:th the suppor‘r of our vendor and have been
‘troubie—free since. L T -

o 2 Operatm "fP

R Due to ou Campus decoupled arohrtecture if- OU Campus is ofﬂlne or maccessrble for any reason, ’
o j your ms’ututron s websrtes are unaﬁeeted and wr!l oontmue to operate as always SR

4 Fmancral Vrabllrty

- There iSﬁO pendrng of pastiigation agams*t Omn'Update

~ OmniUpdate, Inc. . Page 26
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Empower Web Excellence

C SeCt'On m ReSPOnses'gﬁ]jﬂ:'j"'_{_.i'f'- |

| }templates Iocal templates, and specaﬁc page reg'lons wrchl_ any page deSIgn w:thout modefymg any |
- page content Responsnve deSJgn can be achleved inoU Campus tempfates usmg 0833 Medra
" Queries, JavaScrtpt or any combmatlon of thetwo. = g :

- ;OU Soclal"‘ o : - : S
o oU Soeial i isé ;Facebook app that prowdes a powerful yet s;mple solutlon to mcrease the presence of o
the ins utnon on Facebook By hnkmg a. Facebook Page to OU Campus users can select whnch '

OminiUpdate, Inc. + Page 27
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- o Empower Web £xcellence

ou Campus—managed webpage WI" be synchromzed with the Facebook Page. ThlS provndes the ." |
' abllatyto update socsal media and web pages snmultaneously by editmg onhe. f[le oo ‘

. Send fo Facebook 4 o ~
- TheSendto Facebook feature allows authorlzed users to automatlcally send wall posts to Facebook '
' Pages This feattre enables users to create. wall posts | from ou Campus in conjunction with the -
~ creation or update of content, which can oceyr oh an immediate or scheduled basrs ln addmon
‘ ' users can lmk to multlple Facebook Pages end publ ish to only the cles:red pages '

"‘3SendtoTW|tter AR

‘:a=|n addmon OU Mashup allow  you to ea al it from your cho;ce of social média

networks, lncludmg Facebook--T : ‘ckr, ahd more, all on one page lt can

= Provncle the ab:l:ty for the College s Instltu‘tlona ‘ dvancemem to own and mamtam the
- - website to increase content marketmg activities
o COIIege siT department to operate and maintain the system.
) Campus is deSIgnecl to make it easy fortechmcal and non—technlcal users allke vt _
o and pubhsh pages to the I "webs:te wnt” "’ut the rieed fora progremmmg baokgrouhd, :
a ‘technical i sers to own and mamtam thetr srces wnthout any assistance from] IT. The intuitive,

. graphlcal lnterface makes it easy for non-techn[cal users to msert mult?nedla forms, as well as

OmntUpdate Inc F’age 28

d require a mlmmum rehance on the L

lowmg fon


mattiak
Text Box

mattiak
Text Box


o additldn,'OQ Campus offers a simiple to use, role=be
‘ f:;-p:‘;‘the needs of your mst:tutlon Eieven standard user

omatnoal!y
content has

ish pages to the hve

'n.O Campus

) tooibarto enéure users only app[y |

'n or template used

- “Administrators can aiso conﬂgure the forms-based Mu{tlEdlt templates to be extremely restnct;ve
- for gertain users whﬂe giving other users friore freedom based on their group and/or user roles. .
L -_MultiEdzt can be set upto, show forms-basi
S WYSfWYG Toolbar it can also be oon fgured

‘dltors are avalfab!e

Ormnipdate; Inc. - Page 29
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e the'right people to edit the rrgh‘t content on the nghtipages YOU Can oreate an' un[r rted

ol number of groups and users can beiong toas many groups as necessary

OU Campus offers a compietely customuzable workflow process that does fiot reqwre any

. geripting Muitr level approvais/rejectlons, emarl notrﬂcatrons and page scheduhng are a!i

- vrewlconfr!bu‘te specuftc content if desrred = :

' The delivery of personalrzed content based oh user ro[e (faculty, staff student app!rcant, ‘
athléte, etc) or authenncated user character:stncs can be implemented via custom server—srde

. code mcorporated into the web temp!ates and pubhshed by OU Campus, allowing subscnbmg

- : web visitors to be recognrzed and appropnate content made available to them based onyour . -
i muLuuon $ mdrKeung srr'dteg!es anu assumeu Vlsrcor prererences

In addmon the comments feature in OU Campus mtegrates the Disqus commentrng system
: wath your websrte to give your web visitors an opportunlty to have their voice heard on the

OmniUpdate, Inc. « Page 30
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Empower Web Exreﬂence '

mstltutiona! websﬂe V!SltOl‘S cah provade “chelr perspeotlve oria topic "I;ke" or "c!:sl:ke” a page -
oo another visitor's comment, create comment threads, and much inore. Administrators have. -
» - ,,,_the tools to oonf:gure Wthh options are avatlab!e mon[torall feedback approve and moderate S
L .comments and have granuiar control over who can mputa comment ’

o igrate tné Sdffolk County Communlty’CoIlege sités as we have prevlously done for me ofour
S _ollents The migration s serwoes bemg offered Wl" be oustornlzed based ona your new web desrgn o

oval. sysfem des;gned to fit the_needs ;

! ard o pus is arich browser~based;g;f. -

R i’applioat!on and works in aII moter ,’browserf, ntemet Exptorer Fu'efox, Safari, and Chrome) on a[i
B major platforms (thdows, Maomtosh and Lmux)

o :.Ele\/en standard user levels are. provnded anh user canbe assngned a uhique set of edltzng _
B funot:ons, either by de!etlng default funottons of by addmg Gthers, Mult:p!e roles are supported and

~ -accessis custom izable to and beyond the document/page level to an individuial edit block. Content is. ) : ‘

: automatnoalty checked outto users as they edzt content,and automatloally checked in when content
s approved Content is pubilshed to your webs:te only after cantent has been approved. Workflow | .

. can include a chain of approvers and may be overndden by admimstrators or even- redtreoted based '

~on: the content itself. Moreover the workﬂow and approval prooess has an easy pomt~and c{tok

o | setup w1th no programmang reqwred

- ‘ffThe ab,my of the system to provude a guaranteecl up-tlme of 99. 9% both for content

A development and audience access, and a load balanced architecture.

'_ _-OmmUpdate Kafdware mfrastructure is capab[e of serv:cmg tnore than three times the current load
'+ and capacity needs of all OU Campus customers ML"CIpIe load- balanoed appi:catzon sefvers, and

Omanpdale Inc. * Page 31 :
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 Empoyer Web Extellence

. iredundant database platforms are used to ensure. 99 99% uptlme for aFI OmmUpdate customers who ' 1 :

optffor qur. cloud«hosted (SaaS) solutnon

Asa decoL:pled system‘ ou Campus works mdependent of your productton web server, where youzr

' institution's website resides. This ieans ’chat every time a page request 0CCUTS, Your server carries:

~the burden and OU Campus is uninvolved. Wh:le not reiated to ou Campus, and balanomg your e E

- .productron web server may be desnrable to :mprove vxsrcor response times should a smgle web

| '-OmniUpdate,blhc.gPagé32 :
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o OU Campus Supports content ed:ting, mciudmg Vo
.| support for rich text w:th HTML and style (CSS) :
foroement

o OU Campus prov;des dessgners wrth a rob us’c

mplate structure Using XML/XSL. ensurmg
ent presentation umformlty and
andards -perfect pages every time.
dministrators have grahular controi over
jons that effect coritent: presentatlon

solbars coritain an optlonél 0SS drop
menu that enables users to appiy

auditwhich toolbars are asmgned to pages o\
,users Lo D o

" witha WYSIWYG"

| conite: t of how those edlts w111

" "D‘?es:the CMS suPpOrt context T
. énv1rqnment showing the edlts in thej‘ 1

| _ appear in the resultmg Web page(S)?v - |

jOU Campus prowdes an mtuitnve ln-oontext e
& |"What-You-Seé-Is-What-You-Get" (WYS!WYG) L
- Edltorenab!mg staff at any level of teohmcal
‘ knowledge to edit web pages. In-context - :
| means editors work with-the entire page; even’
-~ |when they are onlyeditirig a small part ofthe | -
| page. This is a vast fmprovemént over forms—[ :
o based WYSIWYG edttors '

« | the riame and-version of the editor.
" Are other edltors ava:dable? o

.""f'_Ifatthdpartyedltorusused“, whatls S

R .The OU Campus WYSIWYG Edrtor IS a
' - | customized version of TinyMCE version 3.5.11.

I Thé éditor is fully integrated into OU Campus
landis supported by OmniUpdate. Any '

resolving/troubleshooting of issues is the

r@qnnnmhllﬁ\f of Omnil Ihrlni-o

Rl sdi]

! This is the only thlrd party edltor current!y
- avaliable SR

DUt . - Page 33

down | .-

= inistrator-approved CSS styles to se!ected 1o
. ¢ - areasof content. Addifionally, thereisa
.- | eugtorn report that allows administrators.to™
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W & 6
. Empovier Web Excellence

R Yes The OU Campus MultlEdlt feature allows
for form- controlled edltlng for XML_and otherp__- '

'cons1stency‘?

n W:th the WYSIWYG Toolbar !t can;a!so |
) flgured so that both edttors are S

Omnilpgate o Page 34
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- Reusable conteh_t prowdes your’ team an. easy

- |wayto Update informatior across muftlpie Web

- | pages, sites, and even chanhéls. With
" '1oUCampus, there are mu[tlple ways to reuse
. _,:oontent wuth asséts, smppets and more.

o gAssets '

. f‘. i-Adm!mstrators and select users can qurckly :

-+ |reate assets stch as text, code, images, -
- forms, polls, and more. To use an assetina

* |web page, users simply insert an asset thhm

~ - Jthe WySIWYG and Source Editors. When an

isset is updated all pages that. contain the -
etaré updated, ensiring that your ccntent
ways up-to-date. In addition, assetsare L
grated into the oU Campus permission .
ystem, ‘allowing aclmlmstrators to manage 1
ssets through group~based permnssnons; B

Plain Text - Used for entermg p!am text
& Source Code “Used for entering source
. code (8.0, HTML JavaScnpt PHP ASP

ColdFusnon) B
s Image, Gallery Part of lee Dehvery
* Platform (LDP). Used for creatmg an
lmage gallery.-
e Managed Form = Part of LDP, Used for
. creatmg a form, poll orsurvey

. Smppets -

B 'Admlmstrato'rs and developers canvprowde “

| preformatted HTML content (e.g, tables, -
forms, paragraphs of oommoniy used-text,

L {narmes) that eari be easily placed into the

TWYSIWYG Editor via selection menus. Snippets|’ '

{canbe désigned to include directory variables I o

- |thatare resolved when a user inserts the -
. fsnlppet code in the page: Although shippéts |
‘tare centraiiy managed once they are entered -

- |into a page, they become part of the pageand
will not be updated if the master. smppet is

_modlfled o
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- qumkseiectlen of deSIred‘Assefs . ff_ :"'f

- 'Forauthors the OU Campus Quick Searoh o
o feature enables users to quickiy fmd content w

SR ] users the ablhtyto sedrch page content_ .
S Ilenames, andfoldernames- fts advanced

g, allowing for éoilébtlon Vaggregatson and :
ick. se]ect!on of desnred Assets '
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BEE S OUCampus hasaczheck~tn/cheok~ogt
. 7oa oI process. Onee a page is selected F‘editmg, nt S
_ Vis'automatically: checked out; thus preventm_g AT
. | overwriting of work by ahother user.Once
* {completed, the page is moved through the
{approval process (if specfﬂed) for review,
-~ lapproval, and publ:shmg, or rejected and sent
- | back tothe editor for revision: Upon - o
. |completion of a workflow process, pages are |
 |published and automatically checked in for S
* - |future editing. Administrators can also viewa |
- {listof all pages-checked out and havethe & | -
ab:htytoovemdethe checkout process as "
e needed . o

o Logs are created as each page is updated
. I'showingthe date and user.that saved or TR
- |pUblished the files. Additionally; the versnonmg o
| gystem Kkeeps track of every version ofthe
1page that was published and users can - L
] 'manually back up any ﬁie for vers:on controi [

F11e L
(PI)F/W ord/etc)

| workflow tools such ag vers;ohlng, approva s,'?j. - o
. |and scheduled publish in order to manage "
S -multlple binary file formats .

?fi} The 0U Campus Live Dei;very Pfatform (LDP)
~ {provides a dynamic and extensible layer for .
+ - |créating forms and shde shows (lmage

,_ galienes) R :

T ﬁou Calendar s an optuonal calendar moddle
Do that can be customlzed to meet an mstltutfon S
S A needs,
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- Empower Web Excellence

metadata inou Campus Metadata can_be
o bulltmto the template and applied to all pages,'
-l users can select from a pre-deﬂned hst usmg :

- lcheckboxes, or, users can type in their own..

T T cua‘tom metadata :

| dates, ti t1t1es, and éal outs? -

Default metadata ftelds are bui!t into the New ‘
a Page Wizard that allows users to filfin the .
jssaly mformatfon whenever they create gl
N page on OU Campus. Metadata entry can
© . |beenforced as part of the template and

- | adrrinistrators can give content editors the :

| ability to select from defined lists of metadata ?. :
pttc'ms of type intheir own, ‘Aftera pageis -
- fted, metadata éanbe put | into custom - ‘
. |fields inthe Page Properties area 0f each page :
e Page Propertles prowdes access to ed:t

T metadata on eaoh page .

- es; Metadata such as tags
-+ can be applied to any page mahage
L 'OU. Campus, mc!udmg blog posts |
Con »pages and other pages o

e T3 TiheoU siegs modulein OU Campu
oes the. CMS PfOVld? abmlt-» 7 |abuilting integrated blog solution. User
:m 1ntegratedblog‘? : , S choosefromasetofblogtemp!afes and -

mmplmdn dn s sk

{_: ] icreatcfupqu e pu::LjuaL as uu;'y WOUIG any
: other page inOU Campus :
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v

(R OU Blogs allows for an unhmrteci number of R RY

DR T ;OU Campus prowdes for easy creat;on and -
o managemant forany number of RSS feeds. | .
-~ |RSSitems in OU Campus can be automaﬂoa!ly L
- |Greated when a page is created or updated '
" landpublished to the feed when the page is
L pubhshed . -

' 'QU_Campus prowdes for easy creatxon and‘ b
and gement for any number of RSS :

1 with Medla RSS; allowing users 10 attaoh and T
o | share-audio, video, and image’ files, The. -

- {Iinterface makes it easy to enter thedia files,
links titles, descnptlons, inage thumbniails,-
Jahd keywords. Entry of this mformatron can
1a 'o,enhance the snte search process

| The LDP Comments feature mfegrates the
: Dlsqus commentmg system with your webstte 1.
{10 give your.web visitor's an‘opportunity to .. | -
ave their voice heatd on the mstftutnonal b!og B
DO b Vat,ors can provide their perspectlve ona;
- |topic, "like” or “dislike" a page or another ok
- | Visitor's comment, create commiént threads by. o
— replymg to other user comments, and much
..:)more, Administrators have the toolsto - 1.
. |configure which options are ‘available, momter A
o 1allfeedback, approve and moderate - . .}
ot e e Leomments, and have granular control over who] [
Ty e ,i.-,saan mputacomment = ‘

| ,‘Does the CMS allew fer cemments_i : . e
B A]and.comment moderation on any :
1 page?

" Ormilpcate, ne - Page 33
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vpages and related _hnk Ilsts‘? :

R f,"mashup" style pageAContent_ is pulted from |
e yeur choice of sources; mcludmg social medxa

| sites, blogs, and other content managed 1n .

oy Campus SRR

OU Cam us"allows'extema! RSS f'eedsgto; |
be_dlspiayed inhne 3

~ OmniUpdate,Inc. - Page 40
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OU Campus prowdes too!s for'users Wlth ,
: ‘roprlate pertiissions to place asgets on

- I sharing optidns for posted content, including -

ot . mciudlng

email, Facebook, Twitter, Tumblr, Evemote,
eddit, and dozens more. Options can be -

- . by addmg the oode to the page

, ol OU Campus also prowdes severa! other Soc;a!
. | midia options for departments to use,

ng a Faoebook Page to OU Campus users
select which OU Campus -managed
page will be synchronized withthe -
-gcebook Page: This provides the abmty to
ipdate social media and web pages = -
uitaneously by edltmg one fﬂe :

d, to Facebook

s‘to create wall posts from OU Campus in’

th deSired pages

- lsétipa defauit tweet, which:w

- Horthe end user. Users canlink to mitltiple-
| Twitter accounts-and publish to only the

. -deswed accounts ’

A dcimonaily, ou Campus can mtegrate with -

sacial marha toale that have 2

Ce AP
L -} 'YouTube Lmkedin and Tumblr

* Grmriupdte, o - page 41

‘pages, giving web Visitors multiple social

L gided to pages by creating a Source Code - .
| Asset, building the feature info the temp!ate or |-

he Sendto Facebookfeature aflows (i B

‘s to Facebook Pages Thxs feature enables 5

flple Facebook Pagas and pUbIISh to only |

ito-pop a‘te

0iS. ulql.nqvt: dllanIdeie ' )
including Instagrarn, Pintérést, Flickr,
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i The LDP Comments feature mtegrates the

o to grve your web visitors an opportumty...
| have their voice heard on the institutional b!og'. _
| Visitors can provide their perspectiveona

" tOplc, "like" or “dislike" a page or another . ..
© |visitor's comment, create comment threads by
" |replying to other user commients, and thuch

"I more. Administrators have the toolsto -~ |
| conffigure which options are available, momtor .
" |all feedback, approve and moderate _
¢ mments, and have granular contro! over who

njlnput a comment :

: ‘OU Campus forms bunder feature ailows ,
ars 1o easily create and manage forms,., :
¥S, and pollsinOU. Camipus. Users WIH
ate Assets; which can theh be inserted into |,
> appropriate page(s), When creatmg alform j
et the user can select fram various form |
[input eleménts,- rnclud:ng singlé line text, mu}tl- 1
fie text radlo buttons checkboxes drop~ S

bases, Spreadsheet or any combination
ereof. Submiissions can be confirmed by -
j,aIE as we!l as anonymousiy submltted ‘

,ernatlveiy, if Suffolk County Communrty
ege’ wishes to Use a third-party poiilng
are, OU Campus integrates with best-of~ ;
d thard-party applications such that they
n be managed within the nofmal o)
J Campus mterface wrth the Add Ons o)

L OU Campus provrdes for easy defmrtlon of ,
“ L | inetadata when a page is creatad and after,
c -,Default retadata fields are built into. the new.
. {pag .tempiate wizard allowing Usersto flEi i
|thenecessary | mformation After apage is -
. créated, metadata can be put into custom. -
L figlds in the page. properties area of each page
- | The page properties provide access to edrt
B metadata on each page ‘
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-~ | need toreview and edit ary paiges. mlssmg |

L n OU Campus cnt:cal SEO elements such és j.

'c;l,tmel SEO efements

U Campus a!so ai[ows developers io Imk -

o OUtSJde app!lcatuons and best-of-bread third- | -
| party SEO ranking services such.that they can
o '-:; managed within the nofmal OU Campis .

rface usmg the Add~0ns feature '

Has Google Yahoo Birig, and more The

nbe reused to create a site. mdex, o
‘submitted to Google, o used in another |

hion as determined by the srte s desngners |3
i dadmlmstrators S

he Link Cheok feature inou Campus

k Check creates a report for the userthat

i sts both vaiid and broken Imks

di’aonaliy, the s;te-wade L_mk Check feature | s

urethat lmks are m an optnmai state :

anes, ailowmg yourszte to have user and .f g ':',;f_ C
fr}:endly URLs. Metadata can bejenforced RIS

map will generate an XML file, whloh an' | -

S validates all mternal and extemal hyperhnks en S
|2 page 10 ensure that there are no bad links, -
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Empower Web bxcellence .+

CUIW hen a page 5 content is updated in

~ou Campus, ts. LRL g

- | ehange’in QU Campus-wheria p
| within the structure of the site i$ changed (. g

" | moving a page from one subdlrectory o

e another) or when the page :s renamed

tained: URLs: only
age’s Iocatlon

S When apageis moved or reriarned,-.
| QU Campus does not automatlcauy generate a

- |redirect to the new page location. However,.

- |users may generate one on thorr own usmg the.

o rédirect tools prowded inOU Campuys i in order
Tto avoid broken !mks from search engines, -

Y generate one

o red ecttools provided in OU Campus in order '
R avo:d broken links from search englnes

|Di veot lntegratlon with Google Analyncs is -
provided out of the box.in OU Campus. The -

Ee) Sité Arialytics. Gadgetai!ows administrators to '
| review site-wide Boogle ana!yttcs reports

irectly from their dashboard, In addition,.

. vcontent editors with appropriate permnsmons" ‘
. -jeanreview pageﬁfevei analytlos fortargeted .|
i informatlon when editmg a page using the 1

_ge Ana[ytlos Gadget

U.Campus also a[[ows you to fink. directly to

o - AGoogle Analytlos from within the QU Campus
./ finterface in order to access atditional analytlcs ’
B !nfor‘mation USIng the Add Ons feature

: E _P/ease seeAppendx F 1‘0 wewa soreens'hot of .
""'z‘hfsfunct/ona//zj/ o o v

B heAnaiyhos Gadgets a!low Users to wev_u{ o

; .| page views and other activity withina -

. lmpacts site traffic. Provided charts and

o " graphs help marketers: grasp analytlos

- lnformatson Wlth ease.

© OmiiUpdate, Inc. - Page 44

- | custorriizable date range, allowing marketers .
"o détermine how content publishing gctivity. .
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R T Y

mm
Empower Web fxce!fence .

S _Admlmstrators can: utlhze analytlcs .
. information from the Site Analytics Gadget on | -
o thelr dashboard to determine whete on the sste

“+ I new content should be publlshed :
L most-v:ewed pages L

a sed on

L OU Campus a!so allows youito I:nk dlreo’dy to E
~ .| Google-Analytics from within the OU Campus - |~ =

©|interface using the Add-Ons feature in orderto |~ =
access addntlonai anaiyt[cs mformatlon o

. Content oWners can use the Page Ana!ytics
" | Gadget to track site-traffic in order to -
" deterrnine how frequently to update or create’
B new content based on whether trafﬁc goals are,

Both global and sute—speclﬁc temp!ates are‘ ]

.~ ~|OU Campus provides specialized widgets, =
. [known as Gadgets, to enhance the usability of |’
A the authoring inteffacé for non-techinical usérs.

" | Logated on the nght—hand s:de of pages, - -

.| Gadgets make it easier than ever to take
] advantage of drag-and-~ drop functtonahty for |+ -
- |pagé eleménts, such as snzppets tables, image| - -
- gallenes and forms, Co

vailable. The New Page Wizard can be.
signed with specific roIes to controf style
]ements from site to Site e

FRATE {Oncea pageis cresited, the Gadgets S!debar m | '_ 4

U Campus allows users to drag and drop ~
ges and Smppets (suoh as tables, forms
ges with captions) onto a page: -

. Additiorially, gaddets ould be developed by e
S yeur mstltutxon m order to'provide’ addztlona_l'? 4

~ OmniUpdate, nc. < Page 45
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e yourlnstltutlon is redes;gnmg thelr site 7 |
SR temp!ates, Ommt}pdate can work Wf‘th any (

] ’responswe destgn, mn[ p ,ate has Worked
WI’Eh dozens of design companies over the”
~|years toimplement hundreds of higher

. educatlon websites, including websites with -
-~ |content designed in Bootstrap and Foundatlon o
.. |Theou Campus mterface itselfi is based on .
RS Bootstrap :

‘_parate mriohile: pecmo tempiates or a
sporisive.web design for your ehtire site,
~ .+ 1yOU Can gdit a single piece of conteritand
L eploy both desktop and mobile-spegific
“Iveersions (in.addition to other chanhels suoh as ,
' omalmedia) Qu CampUS allows web.. T
gners to use standad HTML and CSS
ing the'latest HTML5 and 6383 ,
- |technalogies) in the template degigh to. ensure 1
) consastent "Iook and feel" throughout the:r |

o |Yes, The Slte Clone feature allows v
e d_mmls'erators to clong an already existmg sn:e‘ :
~ i OU Campus to help in the craation of a new "
... {version. Alternate versions can be wntten m "
T dfﬁ’erent languages if preferred R

OmniUpdate; Inc. « Page 46
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“loy Campus Output from Dreamweaver and -
| other web de3|gn/development tools can be R
: dropped directly into the OU Campus tempiate -

repos:tory T A .

e ,In addmon, WebDAV mtegratlon g|Ves o

_ | developers the freedom to.access, upload; and
. modlfy content.on the CMS staging server -

. usmg thesr favonte WebDA\/ compatlble

o -<oXygen/>® XML echtor Transmrt Coda 2 and "
e Cyberduck among others SRS

e -to emstmg pages‘?

bA . :
re that your new templates address your .
v1duat hiegds. Afteryour templates are SN

o 90uf tempfates woﬂ< together They then have
o fulle control to edit or create new templates as .

to the opes 1
o trueseparatron of content uttlrzed»by R
) OU Campus L
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"'f’To manageanddevelop ‘_:w'tempia d.‘,v_}gns '

Jthe‘folfowrng trammg and/or skmsett k

e Mlmmum sktlls for template deveiopment

.- and srte expansuon

© o HTML/AXHTML, css and some

understanding of JavaScrrpt‘(a :
typical web developer know[edge R
base) .

e Preferred skrl [s for advanced srte
deve!opment end rnteraotrve servnces

Lo XML, XSL and : any server—s:de o

Ianguages (ASP JSP-‘LCFM etc)
3 d by

‘6 mblnations even before the page is ever f

Yes ,h’e Muitr Browser Prevrew feature allows .

iteht editors to preview exactly how & page
look n.a multittide of different browser;.
rating system andmobiledevice .=

lished.

ers bua!d content ona srte in OU Campus I3

18 mrmstrators can select to have proper

gnavrgaﬂon breadorumbs, sub~ oo
igation, and any other heeded ":nclude" 3
ents. Addmonally, administrators can.- |

| select static navigation to appear onall pages

he website, A sn:emap canalso be

:generated Whena pageis published, requrred |
- {navigation elerents aré added updated and

b[rshed at the same tsme

users burld content on a srte in OU Campus ‘
histrators ¢ari select to have proper .

S pportlng elements automatically created
) rncludrng navigation, breaderumbs, sub- -
- {navigation, and-any othér needed ":nclude”
© | elements. Additionally, administrators &an -
. | select static avigation to appear on all pages

C ~_nf'§‘ha‘wnhol+a A aitarmnn adan ol

A b .
R8RS A aru,mqp cahaisone

genera’ced When a pageis published, requrred

| navigation elements are added updated and
E publrshed at the same trme

~ OmniUpdaté, Inc. - Page 48.1'~
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! O‘U Campus suppo s"the abiiltyvto .

| depth (e.g.,, 1w levels deep from the roo _»offthe o
- |site) or to completely manage the srtemap
e manually :

LS T Y@s,OUGampuésupbq’r’t'sméga:.méhus.-7 S

U Campus prov;des web deszgners the abmty
Yoreate Ul elements for revge acrdss weh |
ropertles by buﬂdmg the elementsintothe | . .
U Campus template Whether yOU Choose to 1 o
separate mobtle~speo|ftc templates ora o
onswe}web desngn foryour entire s:te,_ N R DR

| Campus embraces all server~31de R &
" |technalogy (e.g. PHP, ASP, NET, CordFus;on,
o Lse HTML or XHTML), aind uses recogntzed v
.+ 7| standards for “templates; mc!udmg HTML/CSS _
 {and XML/XSL. Additionally, we support all -
lient-side technology such as JavaScnpt '
ery, AJAX Flash etc s

S (. an be create':‘durmg“ L :
” thelmplementatlon proeess by our -

Lk nmfneemn:lqgnmemnm

© GimiUpdate o - Page s
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R Dunng the lmplementat!on phase of L
- _OU Campus yourtemp§ate_s ar yp;caﬂy SR

B automatloafly created mciudmg navg
breader(imbs, sub-navigation, and any other :
- {needed “include" elerments. Additionally, =+ - |

L Site), o to completely manage the srtemap
manually :

- Yes OU Campus supports remote : 3
' - authentication'via LDAP; Active D:rectory, CAS,:, ,
" }and Shibboleth. The systemsmtema! 1
| database can’ aiso be used for authentrcaﬁon

PN

R OU Campus offers Mlcrosoft Ac’mve Dlrectory
o mtegrat;on withits LDAP. -~ - .

| capability, OU Campus setup handles the C

cation for-Active Directory. OU Campus

s allow authorization conﬁguratnons to be

. Iled externally : o

S .Whlle ADFS is hot currently supported nt is |
. ;'poss:ble for OmniUpdate’s deve[opment team
* 1o Include this in a fture release of B
v OULGampus : :

- o-._ OU Campus as mature in its techmcai
... development and designed to handle-an -
e be-ad WEIL ot nlimited numberofwebsntes pages and
o OOIItanltOI'S? R TS I AT S T ,-L,.Y:‘_.-';"QSEFS ' , R

] OU Campus is l;censed by dep!ayment type
- | (Software-as-a-Service or Enterprise Server
| License) and by the number of named users. |
* | Your institution can license a specified level or
- {an unfimited number of users. Aii named users .
: can log in concurrent!y ‘

- OmniUpdate; Inc.+ Page 50
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";aiiow the right pe ht content

- -, {onthe right pages. YOU Can create an’.

- {unlimited number of groups and users ean
belong to as many groups as necessary

C AOU Campus has 1 user leve!s that aiiow
" | administrators fine control over ‘the featires
and functions a'User.can access. These }evels
grouped around user roles (e.g., - -
- lcontributers, editors, designers; approvers)
'maklng iteasyforadmmlstratorstochoose o

p ofthé site;and'a'n ‘edt'tor/approverforv it
another location, These distinctions allow for: |
i'stnbuted granular'admmlstratlon of user Y

User permlssmns ¢ aiso be custOmrzed f_or o
dswdual users either by deleting default - |-
‘ permlssron functions or by adding others. This 17
onjunction with the multiple rofes’
iéntioned above, allow for multlp!e
v m|SSIons for a sungle usef.
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easypomt-and lick s
S programmlng-r.q.-‘ red., Admmlstrators gé -u‘p; ‘

. {workflows for users by selectmg a different -
- useras their ¢ approver. The: approver: w;i! be

| workflow. A workflow for a-given page is .-
- |created in the. page properties by settmg the
] approver for & given page. The-approver.will .

- lpa Pagesthatdo not require’ approv '!-wﬁl f
"m-,_':,ha\/ethe approverSetto"None" ORI EE

ntany notifications for pagesinthe

aive all requiests for. publlshmg onthe page :
M those that have permission to edit that

ed .users typlcafty have hlgher pnvnleges |
s workflo

general frie sages are handled through fhe
ternat efmail aitd the dashiboard; When a
08 is sent for approva! a message IS sent to :
pprover s email as wei] as then' T

I Can the Workﬂow mclude

Imﬂtlple levels of approVals? A

ol Yes) There can be mul’uple approvers that a ‘
Co __v.‘*page must iterate through Wthh provndes a ,
AP vhlerarchy of approval .

- OmmUpdatelnc ~Page 52
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' 'amBUS has i Uger Ievels that allow B
ministrators to: control the featurés and... |

- | functions a user can access, These levelsare |
1 grouped around user roles (e.g., gontributors, -

itors, des;gners, approvers). Specific -

ottt

rmlse:IQns can be cilstomized for any smg!e “ ;

BU: Campus allows admmlstrators fo'set up an ' f 4
'[1m,|ted number of workflows to support o
W tlple sntes or srte sectlons EEE R

. page propertles by settfng the appro\
“lgiven pade. The approver w;ll recelve a!i

oy Campus offers a compfetely custom1zable
kflow process. Multi-level :
pprovals/rejections, emall notaﬂcatlons and
‘page scheduling are afl provided. L
inigtrators can enable automated and
'onﬁgured custom:zed or on-the-ﬂy _-
workflow, Each user has their-own persona[ ;V -
Workflow gadget and worklflow mailboxfo. - - |-
Kly and¢ ‘

Tequests for publlshmg on the page from those

: ;..  ithathave permsssaon 10 edit that page. Pages™
| thatdo not require approval wﬂi havethe R
] -approver setto "None o _ S

S Notlf'ca’uons forworkﬂow ltems I( e
< landgeneral messages are handled through the -
" |extémal email and thie dashboard. Whena: . |-
~ |pageis sent for approval, a message s senit 0|
. {theapprover's emall as well as their
3 _,’vdashboard C

inders, -

Gt - Page
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R “OU Campus allows authonzed users the' abmty

S o publish immediately to the live servérorto (

| schedule publishing for a future. date and time
. [Content can also be schedu!ed o

) vautomatacally explre s

_{publ
“lofa

B o _1”'-". ERERN fWhenevera pagé fs saved or publ:shed
S T OU Campus Keeps arecord of the action. The
* | page log feature displays all of the saves and

S .',’Occurred fora specuﬁc page

ishes, whether manual, scheduled, or part :
directory or site publtsh that have '

Yes.

OU Campus automatloally oreates a

wel[

When users create forms in OU Campus the

o Which form elements are requ;red and easnfy '
B .se!ect from pre-supplled or custom valfdatlon
] .rules mciudmg ru[es for emaﬁ addresses '

~AI[owabIe types of content such as permltted .
o jor prohibited file types can be enforced as e

Forms module aI[ows users to: deﬁne L

o ,no spaces)

fOU Campus er lmport feature gsves users ,
_,fﬂe upload permlssmns an easy and "

Y 'folders before extraction. Admir :
- | continue: to control which fr!ename rules are

.Zaoceptable for all imported files through: the |

o use of regular expression filéname restrictions :

Jall lower case Ietters and nuimbers wr'f'h

~ OmniUpdate, Ing. - Page 54
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,Yes‘The Page Prewew feature al!o"‘ pages to '

g ' AR P
o Jison the publlc webslte The pagecanbe . |

o vp‘rvevlewed in all published: formats (for . ]
hstance, HTML and PDF) using the Multa- PR

Qutput Preview feature, Additionally, the Mul‘ul—‘ o

s Browser Preview feature allows a content

ditof to determine the fook: of thepage ina

| rultitude.of browsers (e.g., Firefox, Internet,
Explorer, Safari, and Chrome) without havmg

Ay access to these web browsers ‘

tl—Target Pubhsh gwes users the option to 4{ o
lish tor different servers, exp_andlng thenr b
ons past theﬂ rodUCtlon..sgr\_/ =

pare and prevrew pages in d|fferent S
lish targets with the extenided OU Campus |-
etionality found with Mul _.T.arget Pubhsh
ministratars can easuy dete mine access: = |
is for which servérs & user can pubhsh to ‘, .
set the default pubhsh target o

S _j | oubllshed

v ,OU Campus supports mob|le s;te

eveiopment Whether yOU Choose to use
arate mobile- speclﬁo tempfates ora. ' .
pohsive web desigh for your entire site, —-:-
’ U"'Can edst a smglﬂ p:ece of content and

dditron, the Mult[ -Browser Preview featuré '

= a.page will look in a muttitude of different

ombinations, even before the page is ever 3 R

- OrmniUpdate, Inc. - Page 55

é ws content editors to. preview exactly how N

brqwser operating: system, and mobs!e devnce .
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Emponer Wb Excellence E

Yes As a dynamrc puSh’ YSTem OU Campus

" |tostore retadata in the database arid the - B

~ | native OS hierarchical file system to store large
* | blocks of content. By doing o, those large -

o blocks of data can be found and processed

- fvery.quickly. Alt high performanice enterpnse

- |systems are designed this way: becauseft = .

. Jallows both the database and the file system :
1todo what they do best "

: OmmUpdate uses a Para!lel Drrectory Structt_rre '

Lo ; |y urtisers the option 1o publish fo different . -
| Web servers, expanding their-options past the
uction server, Users cah extensively test «

te changes of.an altemate sérver before

1 fferent publish targets with the extended
LOU. Campus functionality found with Mult|~'
f Publish. Admrmstrators can easrly
- |determine access nght’ for. :
- |usercan publish to, and set
’ v'vv'f'target In additiori, Dependenc

B [¢] -
LT continues to ensure that !mks are a!ways up to ‘
- I date, even across aitematrve pubirsh targets {:

¢ 'The Multl~Target Pubhsh feature gwes B

er-side code, new redesigns, or any major: |

ing live onthe productnon server. Users can
0 upload cornpare, and préview pages in

~| vérsion of every page published so versronlng
- |is srmp!e and’ easy. Version control is.
L performed by storing a copy of each page
B 'pubhshed in OU Campus, The number of .
© | vérsionsis unlimited. Developer versions -
SR (unpubirshed) cah bé created at any time with -
© - {aclidcof.a button; Content editors.can roll
s ] backto ary previous version-of & page with' -

- ‘also be kept: Additiorially, every time a content
* | editor saves or publishes a page, the

.esi:OU Campus automat:ca!ly oreates a .

T oné click. Versions of an unpubhshed page oan

A | mformatron is iogged in OU Campus

OmniUpdate, Ing. - Page 56
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o 'oU Campus supports open standards s0°

nt-side code in the development tools of
r choice, and bring that code into .
Campus templates or as Source Code.

[ sthat users can mtegrate mto the)r

tent created in OU Campus is stored in

n‘standard XML format. it can be exported
e in pages. ouitside of the CMS i ina vanety
mats lncludlng XML PDF, XHTML TXT, + ,
J/,RTF, WML (and other formats desagned .
moblle dewces) and others

Campus prov:des des;gners wnth g robust
ate struoture using XML/XSL ensurmg

nt presentation umformrtyand
ndards~perfect pages every tlme

f _-7"&-,{ 10 asmgn atemplate Future snte redesagns and j
s ‘temp!ate changes will no lohger be dreaded by ‘

jour team, thanks to the open standards and -

S tiue separatlon of content utmzed by e

/0U.Can continue to develop server-side and I
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Yes Many of olir cl:ents use OU Campus tO
I publish'and mamtam.thelr onfine: staff. ...~ ,' '
| directories and cours '

R Cd!!eague, PeopieSo ‘;Cu‘mcUNET and more, ‘A

0 Nassau Communlty Coilege malntams
5 course catalog information in Banner wuth
| manual exports of pertinent. information in |
© XML format to OU Campus for course -*.'_‘
B mformatlon updates S o

e o The Cahfomia State UnlverSIty, Fresno

" " web team have implemenited-a course - - |
- catalog mtegratlon whereby Gustom scnpt :
’nslused to query Peo. eSoft at scheduled:

- programs. eté: MR

o Stony Brook Umversnty mamtams course
. catalog information in PeopleSoft with
~.manual exports of pertinent mformatfon sn
XML format to. OU Campus for course .-f‘,il
. tnformatton updates REEEEEREFI

el

Ol_J Campus can mtegrate with any marke‘nng
utomatton system wuth an: avafiabfe API

or example marketmg automatxon sortware _
has Act-On, Marketo, Pardat, and HubSpot
canbe integrated mto ou Campus through

- For pagetrackmg, ou Campus mtegrates with |

Google Analytics directly within the CMS. This :.
A builtin analytics tool allows administrators to-
| review site-wide Goog[e analytlcs reports-.
- "cltrectiy from their dashboard. Content edxtors
appropriate.permissions are also able to
" {review page-level ana!ytscs for targeted

S ‘|m‘ormat;on '

B L“'Flnally, ou Campus afiows you to imk d[reotly
- 1o Google Analytics from within the
‘| 0U Campus interface in order to access

c  |additional analytics information usmg tne Ar:i'd~ ‘
- |Ons feature. -

 OmniUpdate, Inc.+ Page 68 -
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Yes OU Cam sllntec?f es With
A s GAS 1

numberof vusutors umque pagevue s new |
- | Visitors, bounde rate, and many others w1thm a

omizable date range. The view'can'be
andecl to mclude helpful charts and graphs I

{Finally; OU Carmpus allows youi to lmkd;recﬂy f R

oogle Analytics from w:thm the
Campus interface in order to access

1o Campus aHows cfevelopers to !mk to

outside. apphcatlohs and best-of-breed thxrd- =
party services such, that they can be managed -

‘ln addltion OU Campus can mtegrate thh any : "3 -
. thard party appi!catton that has an avalfabfe

jter prowde the"abﬂnytq
_::}v :mtegrate Wlﬂl alcndanng S

' 'es Many ou Campus ohents use thnrd paf"cy
] calendarmg appllcatlons and access them o

smg the Add-Ons feature NI

: }OU Gampus is lised by our chents to B
' ;.vdynam:caiiy pull mformat:on from 25Lwe L

B -f-},ot Ehzabethtown Couege M_emv_mw

o :OU Campus aiso offers. a caIendar module that_ -
0 allows: contnbutors t0 create event messages - |-
- |asdesired. Users can add cohtacts, locations,
. {tags,and attachments, as well as schedule |
" | répeating events or multiple~date events. Event‘; "
" Jinfotmation can be published lmmediately oF .
" saved for later publication and can be posted ‘

- j. to multlpfe calendars

o OanUpdatelnc ‘¢

: age 59 _'

itional analyth mformatson usmg the Add-. 2
0 feature :“':j | T

ithin the normal OU- Carmipus mterface usmg | I
'the,Add Onsfeature ST .
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ent—sndetechholbgy‘suoh as'JavaScrlpt' 1
sh, etc S . o
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on processes and do not lend themselves to an out of

| Dur!n 'he lmplementatron phase of OU Campus, your templates b
pically:implemented for you by OmniUpdate’s expert - -

tion team. You provide the HTML and CS8, ahd ¢ our
tron team wrll create the XML, XSLT, and New Page

tyour Site up and runnmg qurek!y Your ‘
N Manager will work closely with you durmg thrs

ar temp[ates are created, several trammg sessions

-o"',HTML/XHTML 0SS, and some understandmg of
JavaScrrpt (@ typrcal web deveioper knowiedge base)

K Preferred sktl!s for advanced site deveiopment and mteraetrve o
semces S -

o XML XSL and any server-51de Ianguages (ASP JSP

CFM etc) required by your mstrtutlon $ websrtes

- OU Campus teverages the power of XML and XSLT 301N order o |
i prevrde a robust, intelligent templating system. By achrevmg true

N |separation of content from design, and through the use of W3C.

‘ recommended open standards, yOU Can rest assured that your
| cohtent is future-proof as new Web technologies emerge. Page

- |content is stored in simple; open standard XML files instead of a

:proprretary database format. Any number of XSL templates can -

. |then be assigned fo a piece of content, a!iowmg for dynamic multr~

. jitasa sranaara web page, a PDF, a mobile page, or any other

;format for whlch you’d like to assrgn a temp!ate

‘OmniUpdate, inc. - Page 61

sure that your hew templates address your ’”d'\’lduar_ |

oludmg a temp!ate trarmng sessron thatjshows yourt &

* I channel transformations when the page is published. This means™ |- -
content editors can'edit a single plece of content, and then publish | .
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St 31té navzgatlon d e he . &
<"~ Hools provided in OU Campus. Users with permissions can easﬂy
o ;move sectlons andvvsubsecttons usnng s1mple pomt—and-clzck and :

% ‘séleot to have prpper suppor’aﬁg éfemen
tlon' breadcrumbs 'su

T — -

tools: Our resources and. tral'mng émpower your -
eryday use and promote best pract;ces

o OmniUpda;e,'lnAc. “Page 62 -
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poiwereb Excelence

e Q Su’ppol’t and Engmeenng maintain a surte of computero and v,, uai

-produot releases and enhancements A versron ofthis |

of a test server is recommended. The Multn~Target 1.
ire gives you the option to pub[ish to dlfferent servers :
diriy options pastthe produotlon server. : :

defmed and lmplemented aocordmg to a product
ment spegification or feature definition as a result of our -
| roadmap and/er input from our clients., B
prnent team determlnes the best approach to lmplement the -
uilds it,” I
opient. has aworking prototype ofthe new functronah’ty,
ing on the feature.
the m’sel'nal deVeIopment testmg, lt s piaoed on a test.

- syst ms used for testmg 'that cover all the platforms and browsef

A SUpport team members then use a broad set offest s;tes, o
tempfates (including various client samiple temp!ates) and otheruse
-¢ase environments ‘o test the feature tofind any potential issues or
edge cases and report them into the test matrix arid to Bugzn!!a

"} o Each Bugzal!a report contains the method used to recreate the test resu!t I

- and the environment details (platform, browser, s;te/sttes and
tempiate/temp!a’tes used).

- "; ° Devel’opment reviews the: Bugzula report, and oorrects any tssues

. reported and repeats the unit testing. The Bugzilla report |s updated and -
. the ravised feature is published to the test servers. . - o

‘e The QA testing and development process is repeated as needed to

complete the test matrix to show that the feature is vafid'across all
supported browsers and has no interaction issues with the product asa-
- whole.

h e The QAteam alony wnhthe Product Manager and Trammg Manager. ,

document the use of each feature. The Training Manager wntes or -

- updates the support documents that are. needed. -

- te TheSr.0A Manager reviews al resolved featues and issues to see that

 they meet the product specification or feature defmmon and val ldates
them for release.

~dmniUpdate, Inc. - Page 63

ay prove useful for your institytion's-own-web team. =~ [ R



mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box


) chents who are the ma jOI‘ mﬂuencers gu1dmg the
of OU Campus Al 31te functlons wil ! contlnue to 'work '

libaick to apnor version due to stablhty probléms

3 are a_’dd}ed- every_ quarter, .With ajr,tfe@jﬁdr.;re!e;afse‘

is oonstant!y ;mprovmg OU Campus and wm resolve :
s as_they appear :_' e , o

" ,OmmUpdaté;_Irjq; -vﬁaéévs‘d}_'
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Empouer Web Exceljence

’Omn pdates mpiementation process mcludes three phases for :

- ;Your Impiementatfon Manager conducts a mldpomt template B
- | review to discuss feedback on a sample of deve!oped tempiates as
L we approach the fi nal steps of zmp[ementatlon

B _Mugratzon Process (Optlorai) OmrilUpdate's Gentent Mngre‘aon
1 Tool provides.an automated solution for the bulk ingestion of your -
- Isite.contentinto OU. Campus, The tool separates contént from -

- desugn by convertfng your gurrent site content into XML files. The.

[ migration tool is configured based on your XSL templates to o

ful completion of your QU Campus CMS deployment:
evelopment and Transition to Support Each phase

] 'g the Plannmg phase, you are introduced to your
) entataon team who is: fesponsmie for the successful

nd_ technlcal requnrements of the projectand set the
of. your CMS tmpIementatlon .

providing your team with the best . e
upport. Your Implementation Manager s avallable
tep of the process to-answer any ques‘uons and
stltution 3 customlzed setup of. OU Cam pus '

S

pment phase is the heart of the mplementat;on
e our Impiementatien tear installs and conﬁgures
and deve!ops and tests your templates

OU Campus Env:ronments Your !mplementatfon
hes ari Ol Campus staging environment that resm!es
or your institution's server, based on yolir- . -

ur staffalso provides FTP/SFTP access to the 1
d o.ductton server Iocatlons These env’ onments .

= 1+ quack[y convert thousands of pages,

OmmUpdate !nC Page 65

Upport ~ Your OU Camptis purchase includes unllmlted S
Implementation team's during the Ilfecycle of your
on,
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Empower Web Exceflence -~ .

B Test!ng"and QuahtyAssurance our Implementation team tests e
; ite__based on 'the functlonahty requnrements discussed m the C

¥ 'n‘;atlon ‘which includes trammg your “web professrona!e oh |
: d- 'nister and use. OU Campus Addltlonal !nformat:on on :l

."At th;s poant your customlzed smplementatnon of
is ready foryourteem 6 use YOU Carr create_ a new 1? :

I provnde the steps necessary to mlgrate your oontent E
Gampus,.and create your temiplates, the ahility of your

gam to prowde files and information toour” - :
mehtation team is crucial to keepmg this schedule zntact Tms [
jule miay be altered if delays occur, Nevertheless we havehad
aéts end early when'files are delivered in-atimely manner, .
Ia ve'every lnfentlon of makmg sure your pro;ect waH be
oomp V,ed on tife, rf not earller

. 'bpﬁhiUpﬁdaie, Inc. » Page 66 |
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SN, nd:
kmmng without od ifying any page Qontent Futiire ‘_
and. template changés will no Ionger be dreaded by -

- OrnniUpdate, Ing. - Page 67
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‘ty Commumty Colfege wushesto host the appli tcat!on :
swnhanEsL—depIeymen%eueamﬁﬂﬂeqwresa— -
“H'owmg pre-conf[gured }

- Remote access vid RDP‘ (Wmdows) or SSH (Lmux) for
QU mpus 1mplementatlon and Support e

Co | Th followmg WIEE be ms’talled by OmniUpdate _
" ',.Apache Web Server 2 2 01’ Mlcrosoft HS ? (or Iater)

pache Tomcat 7’ O x

ava-JDK7(64-b|t) i

: WySoL 5.1 or JateF, or SOL Server 2008 R Express (SQL
C dard js: a/so suppoﬁed howe Ver/fcens/ng'fo,r‘

igned. i 'SL certmcate (/ns h/g/?/j/recommende . _Q at |
7 er rep/ace z‘h/s W/f/] an ofﬁc/a/ oerz‘/f" cate)

- |beyond thatof a modem browser (e‘g‘.'lnternet Explbrer, Ftrefok
- | Safari, Chrome) runnmg on-ahy major platform (Wnndows
M osh Llnux) to use OU Campus o

Qfﬁ@ippda{'e,':ng._gfpage_as'
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A_“m'
Yy
- S

power Web Excellence -~

reposﬁory? ‘

S the OU: Campus stagmg setver ’allowmg us <3
. irradltlonal file management 'cools such as versrqn. _g,

‘ s The_Bmary Management feature in OU Campus allows brna!y
d directly frof

'Brnary,ManaQement also prov’ des support for imk mamtenance for
.+ linking wrthln a site and among sites within the DU Campus.

it. Links to binary files are automatically updated by the
dency“Manager in a fashion similar to that previously oniy

I pages. Forexample, wher file linking is managed by -

e oy tanager, if a flle Is enatned, maved, or publ:shed
en page wrth links to that dependency are updated :

the Auxri:ary Sites feature of OU Campus a!!ows ‘
$to.define cehtralizéd content libraries of creatnve .
at reside orithe sarne or other web servers (e.q. & medra 1
§ aHows users to access content from a separa‘tely
erver, wrthout knowledge of where or how that sefveris

m:o decoupled system OU Campus is desrgned to

dently of your web server and theréfore tdoes not
vare with the Web Delivery Tier. You web pages @re-
t and reliably, without interaction with theweb -~
' jchnology or processes your web CMS rs never v:'

d U lversmes today, It affords the hlghest efﬁc:enoles
‘stof hardware software and marntenance (bo’;h

s provrdes the performance expected of an enterpnse f
’ough better engineering. Unlike other systems that rely
ar.y database schema o store pagecontent, . . .
leverages thie speed effrcuency, and openness of XML '
ﬁs natrve file storege to provrde a swnft and robust '

S Iohs, fags ahd other settrhgs)

 OtnriiUpdate, Inc. - Page 69
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e system s decoupled publlshing mode[ aliows other Web ,,
ery code and Web applicafions to share the'Web: Dthery S
ronment accordrng to Suffo!k County CC S preferences ’

s: manages your web. content but does not serve web

s 0 youir web visitors. Therefore, OU Campus will not become
Web server and Web application server, YOU Can continug o
the V b’server envsronment that best serves your needs S

e Ieges and unaversrtres today lt affcrds the hnghest
; the_lowest cost of hardware software and. =

el ted tc OU Campus. load baiancmg you. pr
§ ay be desrrable to lmprove vrsrtor response trmes

&dls to be repllcated to the otherweb servers qu:ckfy Ftle
n be done two ways: distributed or highly-available -
it ',ge For a distributed solution, replrcatron can be done |
utiéns such as DFS for Windows, Rsync for Linux, or DRBD
ja clusterf le- system Potential hrghly~avallable network- storage

pUS can pub] ishto web servers that utrhze anv web .
pplication development environment, including Java/Jsp, -
,,NET/ASPX LAMP, PHP, etc. OU Campus manages your web
) ccntent but does not serve: web’ pages to. your web vrsrtors

Qm‘hiUpdete, Inc. « Page 70,
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at offers support plans to meet the neecls of§ you SRS
aoh support plan includes all OU Campus u pgrades _
ur online documentation and knowledge base, andan :
ion of support tickets, We also ;nclude unllmlted support
the lmplementatlon phase

RS 'supporttrckets are available for use A support ticket COBS’(I’CU{,_ ¢
S lissue found wrthin ‘the current funotronalrty of your lmplementatron .

- idfou Campus any problern or question using Ot Campuis, best
| practices, and more. Our Customer Support team will contact you
- »for any. addstronal mformatron needed evaluate and resolve the

i }‘me,"'Monday through Fnday The team is comprrsed ofrn house

1Update employees who are fullytramed ou Campus .' .

_ ome ’upport team ean typioally resolve a support 189ue w:thm' ‘
N on busmess c[ay of recervmg the tloket .

' ‘javal ble for end users, adminrstrators and developers at your
. rnstrtutro YOU Can quickly find information on OU Campus
i : _d-tr‘oubleshoot |ssues wrth our easyuto-follow

S ahd prmtablé reference matenals

R .The OmnIUpdate Communrty Network (OCN) isa prrceless asset i
-\ where OU Campus usérs from other institutions share tips, best -
.. lprag tices, tric code examples and more. The site provrcles
o | developer-guidelines, FAQs, and other tools helpfulto .~
o understandmg and using OU Campus. This ohe-stop. online” ~
- jeommiunity. provides our customers an ideal way to learn and.

ooll_: Orate W|th otherhrgher eduoatron professronals

A, ,Omanpdate can also prowde oustomrzed webmars on- sx’re .
. -{training sessions, or training sessions at OmnIUpdate heaclquarters ‘
o ffor urweb developers, web CMS administrators; and.end users. -
o ,Our trainers guide your end Users through the features of . -
ey Campus and how they will accornplish everyday tasks wrth
o .hands-on training, empowering. yourteam for a successful
* |transition to OU Campus Included in your on-site trammg courses
. {aretraining guides for all attendees, which can be kept for future
o .raference as well as‘access to our online résources. 4 samp/a ‘
Lo l‘ra/n/ng schedu/e /s prowa’ed in z‘he append/ces

OmmUpdatelnc -Page 72
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o resources:

R OmmUpdate s trammg sessmns glve you and your staff the
: ! fte Ug]

weblnars for your web CMS admm:strators and'end-
' Yo,ur trammg takes place from wathm your new

'_Campus or best pract:ce mformatlon m devetopmg
aining your websute ‘ A ~

rchase of OU Campus, we mclude free registrat:on for

2 attendee to our annual OmmUpdate User Trammg

‘Discover all the upeoming new featires we aré’
tenid our workshops, and meet other DU Campus

OmmUpdate commun lty :

support site, http //support ommupdate com zs
3V or énd users, administrators, and developers at your
titution.. YOU Can qurckly find information on QU Campus
roubléshoot issues with our easy-to-follow. -~ ~." + |-
hie support site glso lncludes wdeo tutonais, FAQS, oy
referenoe matenals ' S o ,

e prowdes our customers Wlth 24/7 acoess to our’”
irces. The OmmUpdate Commufity Network'(DCN) e
€l1ess gsset where OU Carppus usérs from other instituitioris |
@5t pragtices, tricks, code examp!es and more, The site

loper guidelines, FAQS, and other tools heipfui to.. ‘
ng and using OU Campus. “This oné=-gtop online
provrdes our custorers an ideal way to Ieam and
Wl’th other higher education professuona!s

o ln addition to olr online oommumty, vie prowde the foHowmg

'_ "Complete product documentatlon manua!
* Quick reference materials :
' Print and video tutorials
»Prlntable tralnlng guides and workshops i

Best praetfce documentation N ‘
Webcasts on technical features and web best pract!ces
FAQs : :
:_.Free techmca! white papers

6 & ¢ o .0 “,9‘ ‘.

'.g Q-v‘

o f,ﬁ,bﬁﬁﬁ’iij’p&ét_eﬂ, Inc.+ Page 73



mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box


2 OmnaUpdate provrdes rn~house support personnel wzth natlonal
fcoverage from 9:00 AM to 9:00 PM Eastern Time, Monday through
Frid port teams provide perso alized attention and a skill

v to ests rvrce the partrcular needs of eaoh customer o

TR

L _Support sues are handled the same day they are reported and are

Nt |on Manager The managers goai is to resolve an-
hin 24 hours, If the issue cannot be resolved in 24 houre,

completlon i set énd agreed upon with the customer
tant to note that the push/deooupled model ensures
St I w:il affect the avarlablirty of your websrte to your . '

is constantly rmprovmg OU Campus and waii resoive
s they appear, The issuance of a bug trcket does .
imply that asituation exists thatis ¢ausinga - _
oblém. it nay be thata sllght modification may'be* .-
duplrcate or invalid). Bug flxes carn be as’ srmpl .

n .-';In many. cases rdentrfied bugs have no-‘; e

eration 04 Campus of havea prooedural workﬁ;' L
an be. used until corrected, Al ldentiﬂed bugs are H
0 'der of rmportanoe and corrected as soon as ..o

date Commuruty Network (OCN) is a pnoe]ese aseet
pus Users from other institutions share tips, best" o
ode examples and more The srte provrdes

vides our customers an |deal wayr to iearn and o
Vith other hagher educatlon professrona!s :

nectuons between an operatrng OU Campus DR
nd the Interet will be available to the Licensée: .ee_.of
rnterruptrons 99.99% of the time; Please seeour =«
rce Leve/ Agreement /n Append/x E of z‘h/s proposa/

o “'Olrt‘ni:Ugdate. Inc. » Page 74 |
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- ~‘E"P‘?W¢r Web Excellence mr—

‘Elabe o “-,s,-ISO standards to prowde your mstitut;on Wlth
| For cted, We'use mdustry standards and best
inj g

' 'ndustly—leadthg ease of use and features to serwce your needs
[Xe nduct any and all malntenance regardmg the ’

pex P
q Iocked out until an admmistrator umocks
.n i8 prevented by usmg ah mdustry»standard

l contznue to operate as alw_ ,_ys. o

" OriniUpdate, Inc. » Page 75
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Empower Web Exteﬂence

The COmpany's proposal shall

e Indlcate your understandmg of the progect reqmrements and demonstrate a the

. prOJect mzt;aﬂon to webs:te go—hve Your
anager to ao’c as Iead techmcal contact ThlS '

. Your mstztutlon 3 pro;ect manager will schedule regularteam touch points' w1th you along the way, S
. ‘4 wherenn your solutton will be derhoed 10 ensure we are meeting your needs and expectatlons, and to
- aliow for a"ly "lecessary edus to ahe core SDECIfIGa‘tIOI’]S

"Your institution Wlll aiso be mv1ted to foilow along throughout the devetopment cycle by Ioggmg mto
Wrike, the web based pro;ect trackmg software for wh[ch your pro; ect manager will provtde access

‘ OhﬁniUpdate, Inc. « Page 76
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SR n B eaE T ; _'
' EmeWerWebExceilence '

- ;hotes and actlon ltems (mcludmg dehverabies for your own team)

4, Dlscuss any speclfic or Specsal quahﬁcatrons fer thls project oo :
,;,; omnIUpdate has completed the |mplement tion of hundreds ofhlgher educat:on pro;ects over the o

R "OmmUpdate has rewewed the;

- OmniUpdate, Inc. « Page 77

nsulting services will be usecv!.‘tb{dé'{jlc'}y oU an{ﬁus’z‘ét I

ide produicts and services -~
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- EmpawerWeb Exce!fence

-------

e ‘amsile iious!y 1dentlfy an:.r
1 off ,Aesr or am employaa nf sulrolk{:aunty (Attach

OmniUpdate, Inc. ~Page 78
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B & onvanmm'aﬁyestegs’ bwe. ;ruu must snbmtwgﬁaih1s d.ismesum stmment,a o
i hjlmesas_; : proﬁ mi._;--, o
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C A e s - ™ : At ; : i ST
S :EmpowerWebfxcellence . < . C ST

UNH"'@RM t"ER’ﬂFEC&TE 01? mum 0WE;M§GMENT
- (W!thin New Yark %te) ’ :

B ‘smmwmwmm ) PR

7 Visnlura Gounty
oo, &plre\'sAug» ,

.-YAA.

Vil
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Em,no wer Web Exce!lence '

ﬁm mmm’“’m” dm"e 5‘3'95"':” i ’f~i,ts.?.‘?t‘?!l Mﬁ?u&ﬁm o
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, EmpawrrWeb FExeellence
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* Empower Web Excellence

Su&’@lk Cfmnty mmzz |

! dmmisl:'ativeCnde tlns Puhhc L
;Statmmtmustbammpiewd I'sj,f il confractorsfvendois that hade g contract e
ufg‘;’alk County. In the even{ contiactorfvendor 3§ exempt fom vompleting .
phy umbéx‘aél thfough 11 below, so indicato 4t parapraph niviber 12 below o
: tanding 8uch emnptiata.mﬁ you: '

OmniUpdate, Inc. » Page 84 |
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o EmpaWer Web Ercellence

'oflts total mvmm,j .w
N{j. :

Y ""'Daas mntmtarfa'endur dems 569 o ok
SRR aonlmctual arvendor mlatimship am;h Sn 'elk County‘i Yeﬁ ,.

. . 120 2 ’
s .Nam 01‘ C'onwmfvmdar '
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' EmpawerWeb Exceﬂence

mmmm mamm'm OF ACKY ﬁwwmmm
S (WﬁtMuNewY-nrk% L DR

E:gTA‘I'EDFNEW Y’GRK ) e

L 'ﬁﬁjﬂlﬁ i d ﬂf .
- .vtiﬂdﬁt's!gxmd,persmallyappcamd . vimowrto -
,'me brpmved io m& GII the haszs of satfsfactery ‘evidenca to ba theiudfvxdum{s}whm
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" ZephyrInternet Partrers, LP: 14.2% -
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S matle re;%,}mgto sumpﬂoes, witl a0y ot
o Unleas atheiwise réquired by law; the p

'EmpoWerWebExceﬂence A

h County Bxd Certaflcation Form SCPD 7

Pmp@salfﬂtﬁ certiﬁcamm

= The/unders!gneﬁ cmmctar aftiams as !rue, undar ihe penaﬁ!es nﬁ perjuxy, as fallaws e

: Theprices i this Pmposal' or Eld b
" eonsuliation, sommetication or agh

distlos e?d mowingiy by

o FmstPD-7 e

} Omn'i'Updat‘e. Inc. » Page 88
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i Empower Web Excei!ence

L|V|ng Wage Forms

= f.'apphcable

Federai Emponerm# :
Amount of Assxstance o '

L f-i-Prmt Name and _tle of Authonzed Rzpresentatwe
Lw3g (Reptacés forms ;;.wz’,iWa,'andv L3
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" Gl o A9 1 0 B ST T G =
Empower Web Excellence o

Slgned Addendum #1

'O'ﬁﬁiUpdaté,‘l_nc.. * Page 90


mattiak
Text Box

mattiak
Text Box


Empower Web Excelience .

Slgned Addendum #2
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EmpawerWebExceﬂence Ty

i'-f-f,f'ﬁ’f_,_..-Appendlx A: OU'Campus Fea'tures

S :‘Pewerful Admmustretmn

: Audltmg and Accountablllty (R
o if;Admlnlstrators can generate cus
- - ihstantly oh user activity, pages i
- +scheduled to publ:sh and expir
. recently-edited pages, recently pib i
© coftent and asset usage socual medaa messaging,
and more. - . '

En Global Fmd and Replace ‘ :

" Administrators can use literal text o regular

~* - expression searches to lodate, preview, and re
e piam text HTML CSS XML and other underlying

. JThe] process runs rehnar ably
R to thousands of fiies per. second

"Access Con' 'ols'

. Assngn ou Camp
Useris also a "gro ' ember).
0 usedas the_basw for asslgnmg access to an
S oftheCMS :

s Streamimed_ Content - -

ipport and managé ,
s (éven sites hosted on”
dministratorscan”
ndependeritly. control §Ccess, user,ahd group
~anagement foreach site, as'well as share . -
'~ terplates; content and other resources across .
m Itfple s¢tea ' : S

o .ustomxzable Template Groups o ‘
- Administrators have.an intuitive pomt~and-chck

~ interface to defihe which templates are available in ‘a "
C o given settion of the sife, guaranteemg a conSJStent o

o look and feel to' publushed pages

o Dependency Manager Tl . E
- Hyperlinks to pages managed wsthzn ou Campus
.. drealways up to date. If a usér decides to renarvie a
" pageor move it to ahew location, the Dependency
- Manager will automatically update the URLfound'in.
~ theassociated pages and update those pages on .
" the live server. If & page is deleted and causes -
broken hyperhnks the user is notn‘red to take action :
.onthosepages .

o Document Companson

- previgus version of that page View: changes
dele’uons, and addmons ina wsual format snrmlar to

| ".. it‘aggmg anidpl
“addition,
"VIdeo

: -Multr—Browser Preview PR
- Before: publlshlng a page, users have the ab:hty to K
jprevaew them in the latest browsers available: Select

~and view full-resolution screenshots. of a web’ page -

o prowsers anu mODIie aeVices :

;"_'._‘..;;.,__Userssannomparea page sehan ges w;th any — _Multt-Oll‘_tp ut Prewew

froma multittde of combinations including desktop S

Contributors can preview pagee rendered wath
different file type formats, lncludmg HTML, PDF,
RTF CSV, XML, and mobile, as well as any UTF~8

OmnnUpda‘{e Inc. Page 92
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© PageCheck-in/Check-Omt
o Users s don't havee to worryabout others ove

5 B 02 O i3] DO -
. EmpowerWebExce!!ence '

‘compa‘abie forergn language formats Gnc!udlng Recycie Bm S o ‘ B
- two-byte languages such asChinese and - ‘Removmg files from the OU Campus stag:ng server
" -Japanese). If an XSL template is desrgned tc output are'senit to'the Recycle Bin rather than being ",
- multiplefiles; Multr Output Preview prov:des the By permanently deleted. The files are removed from the
“- -ability to view the outputs together before R ¢ ectory, along with all past versrens of the
’pubhshmg ‘ S . ‘ b

sd ;Keep as many versions of each page pubhshed as ,
neecled: Authonzed users can easdy back up or: roLI e

its extraiction, useFs are presénted U
“with‘an option to rename or. exclude spe(:nfrcﬁfes S
..and fo[ders o o A

© L Adriristrators ¢an create any number ef G
- toolbar elements. This provzcles complete contro] -

WYSIWYG Edltcr Acomprehensuve set of‘ﬂ.rnctlons .

Lo 7 Addalink, umage,

: 'Ilerres Custc' ‘:ze_the Fook» of

f fjonto the! Iocai workstatlon 1f the browser
C »:."unexpected[' quats orthe user rnadverte I

."iCustom_ WYSIWYG Toolbars iy
" “WYSIWYG toolbars by ‘adding or removing ind;vldual

Tover what and how content is edited or styledin the -

or date stamp anywher
. published | pageé for one*chck access to qurc
* that specufrc page x

' DragandDrop e
-~ Dragand drop functlonahty allows users to

age. Authmmd uSérs can ees:!y iﬂse}’t'i

= Ay wGE

dn:eeterapeﬁehe éwth&n@ueameus-meveere oy gatleny of mage.
files witha quick drag and drop; reorder il filenafne, list, With the lmage Editor, users can -

eiements ] LDP Forms add end reorder images m:

resize, crop, rotate, rename and save a se!ected

. OmniUpdéte, |n¢f. -‘Pege 93
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] EmpaWerWeb.Exmllenfe R

L jtmage in one of many admlnlstrator~approved flle

o ?When edltmg a page Users can see the compfete
. design and layotit of the entire page, even {f they are
. onlyediting a select area of text. This allows users -

) 10 see what the page will look like-as theywork in -
o the“WYSIWYG Edstor, eltmlnattng tedtous save- .. 8

I XML and other structured content Adm

- . cahgreate af forms based temp}ate that

. filename:

Quwk Search 4 ’
-Users can quickly searoh for page content -
ge titles, and other metadata Searches -
can be qonstrained by scope, accessmtitty, and i
‘-Boolean operators -Administrators can control .
which pages are indexed, allowing only the desnred

content to be searohable

ptton) that users can easniyse tvia je,""‘l'f

-W SlWYG Ed:tor msert on,a' age; and &di

, 'oheck spelltng in Engllsh Spantsh o
alia ian, dIlG r*orcuguese w1tn me DUI[’Hn spett .
1

T - dlotlonary used in the WYSIWYG _
' dtct:onanes can be created for multtpfe sltes .

tor. Custom

' OminiU‘pd'ate, Inc. v_Page 94
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HIWME_‘;“

' EmpoWerWebExcel!ence '

. “-A.ﬁUsmgmUItrpleXSLdesrgns pubhsh srng pi
~of content mto multrple outputtypes H
' C ) o

= :compare and prevsew pages
- NewPage Wizards

B - Simply il but 4 form to oreete dufferen’c page types - ©oU

: o, multi-pages, and RSS feeds, as weli as carry out -
. complex site structuré buiidmg, navrgatlon and
: »depioyment ‘ L

E 'tensubahty

iA vx_'rth options for | Ppage

lshmg workﬂow for. pages :
5, and even assets. Email notifications -
nt when a sohedulec! page IS pubhshed

N_otlﬁcatton oL
hy-page to. notn‘y a user when it hasn t been
ted 'for a certain penod of trme

o ',-"Developers can harness the power of the CMS to

B ,,;remotety modn‘y users, groups, and other record . R

" “addition, developers can accessAPls o oréate Y

o powerful Gadgets for your users,.
. 'Add-Ons - ~

- Integrate any homegrown orthrrd parcy web app B

| '.-:‘!nto ou Campus through the Add Ons menu e
L Gadgets :

- Gadgets make the'smallest tasks easy and qurck to: }j

- complete: By functionmg as mini~applications,
- users tan quickly frisert |mage$, YouTube v:deos,
. or shippéts onto & web pade; actess page:and

_.-".fhnks, andmore. - ..

o Live DelnveryPlatform"" ,v R
- Customers have the option- to mstali the ,
: OU Campus Live Delrvery Platform (LDP) and

the optional setver-side module. |
provides forms polls surveys and more -

‘and modlfy oontent on the OU Campus :

"‘jj'Effoﬁless wndioataon _‘-[__; _.

S Medla:BSS

,ages to expire and betemoved - - |

_enabie a rrch set of Web 2, O apphcatlons to extend S
" the dynamic interactive capabifities of thelr™ . - -7
A cludmg support forimage galleries andl SR

* server with third-party.applications suchas = .
. Dreamweaver@ <0Xygen/>® XML editor, . o

-~ Dépendency tag mformatron, create shortened URL Cyberduok Transmit Coda 2, and more.

S Users cah attach and share eudro, video and
- ifmage files (€:g., podcasts, vrdeocasts) to RSS
feeds The rnterfaoe makes it easy to enter medra

. ~,-‘s;'f11es Isnks tltles deMmageibumboaﬂ
o and keywords ‘

v Ommupdate Inc Page95
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,Emp wer Web Exce!!ence

) :‘,OU socnal"‘ B ST S , Synd:c ion Groups o
o .;Automatethepubllshmg ofcontentftosoolal medlav.'..‘;. ir '
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W, My Current Pages, Inbox .+ L

for ,pproval IncludJng WYSIWYGT co
. ng, C 1ecking, and Pubhshmg Content
Creatmg:New Pages/Upandmg Content P

-'AAssets Creatmg/Edltlng New Assets B
Rev:ewmg Assets T
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o ~-Empow WebExce!lence » S
*z'AdmmlstratorjTram‘mg' 3 hours :

’ ::Conftgurmg.Ad
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i;gOn Sl’te Tra!mng ‘ S -
: _'OmmUpdate can also prowde a two-day on~srte tra:nmg class. There are a number of dn‘ferent on~snte
L tramlngoffenngs, L . S R }

End User and Admmustrator Tramlng A
- DevelgperTraning o R
Admlnistrator and DeVﬁ‘lopeerTralnmg at~theOmn|U fate headquarters Pt :

o End user and admmlstrator tra:nmg can be talfored to ﬁt your nee s. it may r clude hands-on traenmg for.{ [
- yourendusers; as well &5 training for administrators.up to and inchuding page templatetr’ ining. Typical -~ .
- end user c!asses are 2 hours and upto 25 attendees can‘attend each class. Admlntstratortrafnmg isoften”
B ' i G :mplémentatlon and administrative needs

‘io 00 - 12 oo

1200 00
' f3on

* Ominipdate, Inc. » Page 99
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mpower h Exceﬂenre

L 300 Hsoo

= CMS End User Trammg (Ctass 3)

ST Intro to OU Campus lnterface and Help Systemf TR,
CreTLog 'h'_'g in withthe! DlrectEdlt Link - e T
. Editing'a Page with the WYSIWYG Edttor
- .Using the Toolbar Features/lcons
a ;_,Usmg the Page Actions .- ‘
. Sending the Page for Approvaf/Pubhshmg

oo 11e00-12:00 0 Iraifii

f;lntro.o,ou Campus Inte e

-+ Logging in with

.. Editing &' ‘Page with

~ Using'the Toolbar o
-7 [Using the Page. Abtions :

B 'Sending the Page forApproval/Pubilshmg

o -Explanatlon and O8A regardm}

Hands=Onin System_ and- Crea

o Additkonal Q&A

.Omniuﬁdat_é. Inc.+ Page 100
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WebExcelience b‘ L

nds—on experiehce With‘;COdln'gv in XM' e o
i ence in HTM,L 'dCSS and _Wa‘ R

— _'»‘ "bb"-_'if When and.Otherwus
R 5;} . XSL For—Each

* OrmiUpdats i -Page 101


mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box


00 From ?HTML to XSL

R Transformat:on inoU Campus (Reoap) R
o ,.}f',{.Understandlng 'Staglng /F’mducta o

B T

- [300-500 :

-:;"combmatron'of ad mstratorand deVelopertramln Thetra
ﬁpartimpants ,
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- Hudson Valley Commmunity College, Nassau Commiinity Coll

S '_College . Weet Loe Angeles College West Valley College W

San Jose State Umvers:ty ¢ iegstern dtheast - -
- . Missoburi StateUnivers uthern. o)

S Contmumg Studles UmVerslty of Arkansas Unwers;ty of Baltlmore - Unlversny of Caltforma, HlVEl”SIde' Un
i

| :;"j'i'Gradua‘te, Reeearch‘ and Online tnstltutlens.-

EmpaWer Web Exceﬁence

'f'f'prpendlx C: Partlal Customer Llst

- Commumty Colleges

¥ 'Baton Rouge Communrty College ] Berkshlre Commumty College ¢ Butte College ’ Canada Coliege Clark College .

?College of DuPage * College of San Mateo + Golumbia Gollege + Columbus State Commmiunity College *.Community .
. -"College of Rhode Island »Cuesta College « Daytona State- College + De Anza College * Diablo valley College « East .

Central College « East Los Angeles College + Edmionds Communlty College + £l Camino College « Harper College «Hinds -
'_-Community College * Horry Georgetown Technical College + Inver-Hills Commuhity College.« Larhar State College_-g

~Orange + Laramie County Community College » Los Angeles City, College + Los Angeles Harbor College * Lbs Angeles o

o '-"Mle:s n Cgllege > Los Angeies Southwest College . Los Angelee Valle ,College . Metropolltan Communlty College (MO) '

College * State College of Flortcla, Manatee-éerasota

- Commiunity College * Treasure Valley Commuinity College

Polytechmo Stafe. Unlversrty St: Catharfne College + State Unjversity-o ity ¢
- Delhi, Farmmgdale State College, Fredonia, New Paltz, Stony Brook Unwersrty, he College at Brockport Tenneseee -

; ugllvan County"‘f‘i SIE
atchee Valley' R

L _lantjlnternatlonal Umversnty Arkanses Tech Umversuty ‘Bluffton Umverslty + California’ State Unwersnty Channel N ,
e .]Islanels Califorma State Unrversnty, Fresno . Callfornla State Umversny, »Fullerton Callfomia State Umy Slty Long‘ R

sge * Missouri © .
ate College»._ o

 State University - Téxas Southern University - Texas Tech University « The' University of Toledo < The University of Utah. L y

“+ The University of Utah, Marriott Library * Touro Umversaty “Tring University » - University of Alaba

o ' .qolnt Commumty College Dlstnot . E4
' -~Commun|ty College District * lowa Valley Commumty College Dletrlct Los Angeles Comm

ant ““'u' iy Ce!lege Daetfact “Ventu 8. Coy

“Aubiirn. Umversﬁy Raymond J Harbert Colfege of Busmess Fteld:ng Graduate Umverstty Lake Forest’ Graduate' RO

School of Management + Meharry Medical College + Morehouse Schoal of Medicine « Tulane Urnversuy Freeman
S ,School of Busmess Unlversmy of Chicago Booth School of Busmess . Unwersnty of \/itchlgan Sohool of Public Health
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. _EmpawerWebExteh‘ence 3_‘ Sy

App enle D Customer Tes’umomals

We take great care in helpsng you aohteve your umque goals Leam how some of our customers have L e
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